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We would like to extend a warm welcome to you all! TODS 2024 is here and taking place October 24th – 26th,
2024 at the beautiful Delta Grand Okanagan Resort in Kelowna. Whether it’s your first time or your twenty-
first time, we are so glad to have you at our meeting. On that note – we are celebrating 31 years of the TODS

Meeting being held at the Delta Grand! 
You are in for a fantastic few days of learning with a slate of highly rated, in-demand speakers from across Canada and

the USA. And, schedule some time to explore the exhibit floor where you can shop for new equipment and supplies,
check out the latest products and tech, visit company reps, and explore new services.

We kick off the conference Thursday night with our TODS Featured Speakers and Supplier Showcase events from 6:00pm
– 9:00pm, and our exhibit hall from 5:00pm – 7:00pm. Come by the registration desk Thursday (between 3-8pm) to grab
your registration package and beat the Friday morning rush! For those that may not know, we open our lectures and ex-
hibit floor Thursday night to all dental professionals, not just those who are registered, so tell your colleagues!

A light snack as well as coffee/tea will be waiting for you when you arrive Friday and Saturday morning. It wouldn’t
be TODS without the delicious food everyone loves, so please join us for lunch on Friday and Saturday. Our Friday evening
trade-show reception is back – we hope to see you from 4-6pm to enjoy drinks and delicious appies while browsing the
exhibits and visiting with your colleagues and team!

Our registration desk will be open Friday 7:30am – 6:00pm, and Saturday 7:30am – 1:30pm. Lectures and workshops
run 8:30am – 4:30pm on Friday and 8:30am – 12:30pm Saturday. Make time to attend events put on by your associations,
and dentists – join us Saturday at 12:30pm for the TODS AGM and an important Update on Critical Issues Facing the Pro-
fession, hosted by newly-elected BCDA president, Dr. Anita Gartner, and BCDA CEO Mr. Quinn Mathiesen-Newcomb.  

We are very excited to announce we will be hosting the hugely popular Okanagan-Vintage Specialist Potpourri this year!
Listen to local specialists speak on different dental specialties on Saturday from 8:30am – 12:30pm. 

Visit our website if you’re looking for workshops: CPR-BLS re-cert courses, extraction and ridge preservation surgery,
equipment maintenance for the dental team, and provisional restorations. Register early as spots do fill up quickly!

We hope you’ll partake in our on-site TODS fundraising events to raise funds to support local and dental-related char-
ities though our TODS Endowment Fund. Since its inception, the TODS Fundraiser has raised over $215,000! A huge
thank you to the chair of our TODS Fundraising Arm, Ms. Gayle Faigan, and her team of volunteers. Check out our web-
site (www.todsmeeting.com) for more information on the TODS Endowment Fund or to donate!

The TODS Meeting wouldn’t happen without the hard work and dedication of our amazing TODS Meeting Coordi-
nators, Alison Hall and Lane Shupe. We can’t thank you enough for all you do to make this meeting such a huge success!
Thank you as well to our exhibitors and sponsors for their support and enthusiasm in taking part in TODS 2024. 

Enjoy the conference!  
Sincerely, 

Dr. Jillian Belbin, TODS Executive Director
Dr. Evan Wiens, TODS President
Dr. Derek Pollard, TODS President-Elect
Dr. Rick Mehta, TODS Secretary/Treasurer
Dr. Puneet Brar, TODS Director
Dr. Brandon Schiffner, TODS Director
Ms. Alison Hall, CDA, TODS Meeting Coordinator
Ms. Lane Shupe, CDA, CMP, TODS Meeting Coordinator

MARK NEXT YEAR’S MEETING DATES ON YOUR CALENDAR: OCTOBER 23 – 25, 2025
Want to register early online as an individual or office or keep up-to-date on what we have planned?

Go to www.todsmeeting.com

WELCOME



TODS Fundraiser Makes a Difference
The 18th Annual TODS Fundraiser Event

Friday, October 25 – 10:00am – 5:00pm

The TODS Meeting Takes Flight

UBC SCHOLARSHIP AWARD
A $5,000 scholarship is made available by TODS to an
undergraduate student in dentistry who originates from
the Thompson Okanagan region. We congratulate this
year’s winner, Hannah Agnew of Kelowna.

OC BURSARY AWARDS
Two $500 bursaries were presented by TODS to two den-
tal assisting students from the Okanagan College Dental
Assisting Program. This year, we congratulate Zoe Jelasco
of Vernon and Kaylee Levesque from Summerland.
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TODS CONGRATULATES THESE DESERVING STUDENTS ON THEIR ACHIEVEMENTS

Our 2023 fundraiser raised almost $6,400! Pro-
ceeds of the 2023 fundraising efforts bene-
fited the TODS Endowment Fund in support

of various regional dental-related charities, such as
Non-Profit Community Dental Clinics, Central
Okanagan Food Bank Dental Month, and BC Cancer
Agency Dental Comfort Fund.

Please consider a DONATION to the TODS En-
dowment Fund so we can provide an opportunity for
future generations to make a difference within our
dental community. Donate as a lasting memorial in
honour of a colleague or loved one, a graduation or
wedding gift, in recognition of an accomplishment,
or make a personal, corporate, or dental team chari-
table donation.

For more information, please contact Gayle Faigan,
TODS Fundraising Chair, gaylefaigan@gmail.com. As
a partner with the Central Okanagan Foundation, the
TODS Endowment Fund is registered with the Canada
Revenue Agency and can provide tax receipts for gifts
received.

Air Canada Promo Code: PZKP3TY1 WestJet Coupon Code: 7D7M7WQ

To book a flight with the TODS Meeting promotion code, access and enter your coupon code in the search panel and benefit
from an instant online registration and enjoy a 10% discount on EconoFlex and Premium fares.

Chelsea Grdina, 123 Dentist, and Gayle Faigan, TODS Fundraising Chair
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REGISTRATION
Registration Desk Hours
Thursday, October 24 3:00 p.m. – 8:00 p.m.
Friday, October 25 7:30 a.m. – 6:00 p.m.
Saturday, October 26 7:30 a.m. – 1:30 p.m.

Registration includes coffee/tea and a light arrival snack on
Friday and Saturday, lunch Friday and Saturday, entrance to
all sessions (except pre-registered workshops), exhibits and
the Friday Trade Show Reception. Conference badges
are NOT mailed. All registration packages and name badges
can ONLY be picked up at the registration desk. You will be
asked to show ID and then given your registration pack-
age. The tuition fee is tax deductible. A receipt will be is-
sued for Canada Income Tax purposes.

Cancellation 
Request for a refund must be in writing and sent to
tods@shaw.ca prior to October 15, 2024. Registrants eligible
for a refund will receive 75% of the registration fee per del-
egate. The refund will be issued before November 30, 2024.

Effective Thursday, October 24 – Saturday, October 26,
2024 ONLY, phone the Delta Grand Okanagan Resort &
Conference Centre at (250) 763-4500 and ask for the
Thompson Okanagan Dental Meeting Registration Desk.

NAME BADGES MUST BE WORN
AND SHOWN TO ENTER EXHIBITS, SPEAKER SESSIONS & FOOD AREAS

A fee may be assessed for reprinting lost or forgotten name badges 

�

�

CONTINUING EDUCATION CREDITS
BCCOHP reminds registrants to be aware of the maximum
limits allowed for certain subjects. Please see the college’s
Continuing Education Requirements document for details.
All CE submissions must be accurate and truthful and sub-
missions to the contrary are in violation of the BCCOHP’s
Code of Ethics and may result in disciplinary action. Oral
Health Professionals must use their professional discretion
in determining whether the course attended is eligible for
CC/CE credits and which category or content category best
aligns with the courses they attend.

BC Dentists, Certified Dental Assistants, and
Dental Therapists
CE credits may be accrued as follows:
• Hour-for-hour credit for visiting exhibits (to a max of five
hours) between Thursday and Friday exhibit hours; and/or
• Hour-for-hour credit for eligible session attendance (lec-
tures and workshops).
Submit your credits online at www.oralhealthbc.ca.

BC Dental Technicians and BC Denturists
Please refer to the BCCOHP website for details.

BC Registered Dental Hygienists
BCCOHP no longer provides specific coding for CE/CC
courses.

Out-of-Province Dental Professionals
Registrants from outside B.C. should consult with their
provincial or state regulatory authorities for CE credit re-
quirements. Please visit the registration desk for a proof of
attendance form.

THE THOMPSON OKANAGAN DENTAL SOCIETY WILL NOT BE RE-
SPONSIBLE FOR SUBMITTING CONTINUING EDUCATION CRED-
ITS ON BEHALF OF ANY REGISTRANT.

INFANTS, CHILDREN and TEENAGERS  
Access to the conference centre is restricted to adults 18
years or older only. Children (infants, children, or
teenagers) are NOT permitted in any of the TODS Meeting
lecture sessions, supplier showcase events, tradeshow,
events or meal function areas, etc. from Thursday October
24 to Saturday October 26, 2024 during the TODS Meet-
ing. The conference venue does not provide daycare. An
area for nursing mothers will be available on Friday, Octo-
ber 25 and Saturday, October 26.

MEETING INFORMATION
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COME VISIT THE EXHIBITS!
Our delegates will enjoy our exhibit hours:
Thursday, October 24, 5:00 p.m. to 7:00 p.m. and
Friday, October 25, 10:00 a.m. to 6:00 p.m.
Be sure to come early to avoid the rush, and check out the
exhibits, Thursday, before the speakers start at 6 p.m. It is
quality one-on-one time – a chance to ask questions of
company representatives and check out all of their latest
offerings. Shop and support the exhibitors listed on the ex-
hibitor map supplied with your delegate package.

TRADE SHOW RECEPTION
Friday, October 25 – 4:00 p.m. to 6:00 p.m.
For registered TODS participants.
The complimentary refreshment ticket can only be used
during our Tradeshow Reception. A TODS Meeting dele-
gate may purchase an additional ticket to the Tradeshow
Reception for $47. Attendance to the Tradeshow Recep-
tion is limited to dentists, dental staff and significant oth-
ers. Drink tickets are valid for beer, wine or soft drinks.

THANK YOU!
TO OUR PARTICIPANTS, SUPPLIERS AND SPONSORS

GOLD

BRONZESILVER

CO-SPONSOR NOTE PADS CO-SPONSOR TRADESHOW
RECEPTION DRINK TICKETS

CO-SPONSOR NAME
BADGES & PENS

OFFICIAL COURIER OF THE
TODS MEETING

SPONSORS SPONSORS

SUPPLIERS’ SHOWCASE

COMPLIMENTARY ACCESS!
ALL dental professionals are invited to the Exhibits (5:00 p.m. to 7:00 p.m.)
and TODS Program (6:00 p.m. to 9:00 p.m.) on Thursday, October 24.
Registration NOT required. 
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REGISTRATION DESK OPEN FOR EXHIBITORS / EXHIBITOR SET-UP
REGISTRATION DESK OPEN FOR ALL DELEGATES
EXPANDED EXHIBIT HOURS!  COME VISIT OUR 78 EXHIBIT DISPLAYS

SUPPLIERS’ SHOWCASE

POWER PRACTICE / HENRY SCHEIN – Unlocking the Future of Dental Practice:
A Journey into Cloud Technology
Mr. Ross Drynan

HENRY SCHEIN – Increasing Practice Valuations and EBITDA Through Technology Investments
Mr. Bill Henderson

TRACKER – Automating Digital Workflow to Optimize Practice Growth
Ms. Dalida Scarpelli and Mr. John Legourdas

ALIGN TECHNOLOGY – How to Build Your Invisalign Practice
Dr. Sadaf Fazel

HEAPS & DOYLE – The ABCs of Transition Planning
Mr. Shaun East, Mr. Hall Murdoch and Mr. Pat Madaisky

EMS – Dental Implants Are Not Teeth!
Proactive Measures to Diagnose, Prevent and Manage Perio-Implant Disease
Dr. Steven Faigan

TODS FEATURED SPEAKERS & WORKSHOPS

WORKSHOP – SESSION 1 – PROVISIONAL RESTORATIONS: TRICKS & TIPS
Ms. Lian Walraven, CDA
CO-SPONSORED BY DR. KENDALL JAMES, DENTSPLY SIRONA, SINCLAIR DENTAL, OPALESCENCE DENTAL LABS, BRASSELER

LIMITED TO CERTIFIED DENTAL ASSISTANTS – MUST PRE-REGISTER – AUDITING NOT PERMITTED

PRACTICAL HANDBOOK FOR PEDIATRIC DENTISTRY SUCCESS
Dr. Phoebe Tsang CO-SPONSORED BY NATIONAL DENTAL INNOVATIONS

NAVIGATING THE COMPLEXITIES OF HUMAN PAPILLOMA VIRUS INFECTION
WITHIN THE DENTAL PRACTICE
Dr. Samson Ng CO-SPONSORED BY MERCK

AN UPDATE TO DENTAL CERAMICS
Dr. Nate Lawson CO-SPONSORED BY CLINICAL RESEARCH DENTAL

12:00 p.m. – 5:00 p.m.
3:00 p.m. – 8:00 p.m.
5:00 p.m. – 7:00 p.m.

3:00 p.m. – 9:00 p.m.
NOTE START TIME

6:00 p.m. – 9:00 p.m.

6:00 p.m. – 9:00 p.m.

6:00 p.m. – 9:00 p.m.

6:00 p.m. – 9:00 p.m.

6:00 p.m. – 9:00 p.m.

4:30 p.m. – 9:00 p.m.
NOTE START TIME

6:00 p.m. – 9:00 p.m.

6:00 p.m. – 9:00 p.m.

6:00 p.m. – 9:00 p.m.

PROGRAM CHANGES
TODS Meeting reserves the right to make changes to programs and speakers, or to cancel sessions if enrollment criteria are not met,

or when conditions beyond its control prevail. Space for any limited seating session is on a first-come, first-served basis.

PROGRAM

THURSDAY
O C T O B E R  2 4 ,  2 0 2 4
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7:30 a.m. – 6:00 p.m.

8:30 a.m. – 4:30 p.m.
ALL-DAY SESSION

8:00 a.m. – 12:00 p.m.
NOTE START TIME

8:30 a.m. – 11:15 a.m.

8:30 a.m. – 12:00 p.m.

8:30 a.m. – 12:00 p.m.

8:30 a.m. – 12:00 p.m.

8:30 a.m. – 12:00 p.m.

8:30 a.m. – 12:00 p.m.

8:30 a.m. – 12:00 p.m.

12:00 p.m. – 1:30 p.m.

1:30 p.m. – 4:15 p.m.

1:30 p.m. – 4:30 p.m.

1:30 p.m. – 4:30 p.m.

1:30 p.m. – 4:30 p.m.

1:30 p.m. – 4:30 p.m.

REGISTRATION DESK OPEN

SUPPLIERS’ SHOWCASE

POWER PRACTICE / HENRY SCHEIN – Unlocking the Future of Dental Practice:
A Journey into Cloud Technology
Mr. Ross Drynan

TODS FEATURED SPEAKERS & WORKSHOPS

WORKSHOP – SESSION 2 – PROVISIONAL RESTORATIONS: TRICKS & TIPS
Ms. Lian Walraven, CDA
CO-SPONSORED BY DR. KENDALL JAMES, DENTSPLY SIRONA, SINCLAIR DENTAL, OPALESCENCE DENTAL LABS, BRASSELER

LIMITED TO CERTIFIED DENTAL ASSISTANTS – MUST PRE-REGISTER – AUDITING NOT PERMITTED

WORKSHOP – SESSION 1 – DENTAL EQUIPMENT MAINTENANCE AND REPAIR
Mr. Jeff Roy and Mr. Ian Doyle CO-SPONSORED BY HENRY SCHEIN

OPEN TO ALL DENTAL TEAM MEMBERS – MUST PRE-REGISTER – AUDITING NOT PERMITTED

IMPLANT MAINTENANCE THE ENTIRE DENTAL TEAM MUST KNOW
Dr. Philip Walton CO-SPONSORED BY LISTERINE

EMPOWERING YOUR DENTAL PRACTICE:
CULTURE-DRIVEN PRODUCTIVITY & SCHEDULING EXCELLENCE 
Ms. Laura Nelson

THE ROLE OF ORTHODONTICS IN RESTORATIVE DENTISTRY
Dr. Ben Pliska CO-SPONSORED BY CERUM ORTHO ORGANIZERS AND CLASS ONE ORTHODONTIC LAB

TEN RADIOLOGIC DIAGNOSES EVERY DENTIST SHOULD KNOW
Dr. Ernest Lam CO-SPONSORED BY SINCLAIR DENTAL

MATERIALS AND TECHNIQUES FOR DIRECT COMPOSITES
Dr. Nate Lawson CO-SPONSORED BY CLINICAL RESEARCH DENTAL

PERIODONTAL PLASTIC SURGERY
Dr. Kevin Suzuki CO-SPONSORED BY CREST-ORAL B

ATTENDANCE OF THIS LECTURE IS NOT REQUIRED TO PARTICIPATE IN THE AFTERNOON WORKSHOP

BUFFET LUNCHEON

WORKSHOP – SESSION 2 – DENTAL EQUIPMENT MAINTENANCE AND REPAIR
Mr. Jeff Roy and Mr. Ian Doyle CO-SPONSORED BY HENRY SCHEIN

OPEN TO ALL DENTAL TEAM MEMBERS – MUST PRE-REGISTER – AUDITING NOT PERMITTED

WORKSHOP – EXTRACTION & GUIDED BONE REGENERATION HANDS-ON WORKSHOP
Dr. Kevin Suzuki CO-SPONSORED BY NOBEL BIOCARE AND HU-FRIEDY

LIMITED TO DENTISTS – MUST PRE-REGISTER – AUDITING NOT PERMITTED – ATTENDANCE OF MORNING LECTURE

IS NOT REQUIRED TO PARTICIPATE IN THIS WORKSHOP

SUPPORTING OUR ONCOLOGY PATIENTS: IN-OFFICE AND HOMECARE THERAPIES
Ms. Lucy Pavao, RDH CO-SPONSORED BY ORAL SCIENCE

STRESS PROOF YOUR MIND: A SMART JOURNEY
Dr. Kristin Yont (presenter) and Dr. Salima Dadani (moderator) CO-SPONSORED BY BC DENTAL ASSOCIATION

PEARLS FROM THE PACIFIC: CLINICAL TIPS FOR MASTERING RESTORATIVE DENTISTRY
Dr. Roxana Saldarriaga CO-SPONSORED BY NOBEL BIOCARE

CONTINUED NEXT PAGE

FRIDAY
O C T O B E R  2 5 ,  2 0 2 4
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1:30 p.m. – 4:30 p.m.

1:30 p.m. – 4:30 p.m.

10:00 a.m. – 6:00 p.m.

10:00 a.m. – 5:00 p.m.

4:00 p.m. – 6:00 p.m.

4:00 p.m. – 6:00 p.m.

TODS FEATURED SPEAKERS & WORKSHOPS

IMMEDIACY IN THE ESTHETIC ZONE: BEHIND THE DECISION MAKING
Dr. Philip Walton CO-SPONSORED BY STRAUMANN

TOP TROUBLESHOOTING TIPS FROM AN ENDODONTIST’S PERSPECTIVE
Dr. Beth Damas CO-SPONSORED BY DENTSPLY SIRONA

FRIDAY SOCIAL EVENTS

TRADESHOW EXHIBITS OPEN

TODS ENDOWMENT 18th ANNUAL FUNDRAISER

OKANAGAN COLLEGE DENTAL ASSISTING ALUMNI 1974-2024

TRADESHOW RECEPTION

7:30 a.m. – 1:30 p.m.

8:00 a.m. – 10:00 a.m.
SPECIAL TIME

8:30 a.m. – 12:30 p.m.

8:30 a.m. – 12:30 p.m.

8:30 a.m. – 12:30 p.m.

8:30 a.m. – 12:30 p.m.

10:30 a.m. – 12:30 p.m.
SPECIAL TIME

12:30 p.m.

12:30 p.m.

1:00 p.m. – 3:00 p.m.
SPECIAL TIME

REGISTRATION DESK OPEN

TODS FEATURED SPEAKERS & WORKSHOPS

WORKSHOP – SESSION 1 – BLS CPR RECERTIFICATION
CO-SPONSORED BY FACTS AND CANADIAN RED CROSS

OPEN TO ALL DENTAL TEAM MEMBERS – MUST PRE-REGISTER – LIMITED SEATING – AUDITING NOT PERMITTED

WORKSHOP – SESSION 3 – PROVISIONAL RESTORATIONS: TRICKS & TIPS
Ms. Lian Walraven, CDA
CO-SPONSORED BY DR. KENDALL JAMES, DENTSPLY SIRONA, SINCLAIR DENTAL, OPALESCENCE DENTAL LABS, BRASSELER

LIMITED TO CERTIFIED DENTAL ASSISTANTS – MUST PRE-REGISTER – AUDITING NOT PERMITTED

SESSION 1 – IDENTIFYING RED FLAGS ASSOCIATED WITH SYSTEMIC DISEASES:
WHY YOUR ASSESSMENT IS CRITICAL
SESSION 2 – ALL THINGS SPIT: UNDERSTANDING SALIVARY DIAGNOSTICS
Ms. Kerry Lepicek, RDH CO-SPONSORED BY CREST-ORAL B AND CURION

EATING FOR OPTIMAL DENTAL HEALTH, MENTAL HEALTH AND LONGEVITY
Ms. Liz Pearson, RD CO-SPONSORED BY PDC TRUST AND TOOTHFAIRY GALA

OKANAGAN-VINTAGE SPECIALIST POTPOURRI
Moderator: Dr. Ron Shupe
• 8:30 a.m. – 9:10 a.m.   Dr. Stefanie Nio, Certified Specialist in Endodontics
• 9:20 a.m. – 10:00 a.m.   Dr. Justin Kierce, Certified Specialist in Oral and Maxillofacial Surgery
• 10:10: a.m. – 10:50 a.m.   Dr. Tareq Aldajani, Certified Specialist in Oral Medicine
• 11:00 a.m. – 11:40 a.m.   Dr. Bruce Oliver, Certified Specialist in Orthodontics
• 11:50 a.m. – 12:30 p.m.   Dr. Sarah Ohnander, Certified Specialist in Periodontics

WORKSHOP – SESSION 2 – BLS CPR RECERTIFICATION
CO-SPONSORED BY FACTS AND CANADIAN RED CROSS

OPEN TO ALL DENTAL TEAM MEMBERS – MUST PRE-REGISTER – LIMITED SEATING – AUDITING NOT PERMITTED

TODS AGM AND BCDA UPDATE TO THE PROFESSION
Dr. Anita Gartner, BCDA President and Mr. Quinn Mathiesen-Newcomb, BCDA CEO
LIMITED TO DENTISTS ONLY

BCDHA / CDA ALLIANCE LUNCHEON MEETING
WELCOMES ALL RDHS, DH PRACTITIONERS, CDAS AND DENTAL THERAPISTS

WORKSHOP – SESSION 3 – BLS CPR RECERTIFICATION
CO-SPONSORED BY FACTS AND CANADIAN RED CROSS

OPEN TO ALL DENTAL TEAM MEMBERS – MUST PRE-REGISTER – LIMITED SEATING – AUDITING NOT PERMITTED

SATURDAY
O C T O B E R  2 6 ,  2 0 2 4

CONTINUED
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SPEAKERS

THURSDAY
O C T O B E R  2 4 ,  2 0 2 4

SUPPLIERS’SHOWCASE

POWER PRACTICE / HENRY SCHEIN
Unlocking the Future of Dental Practice:
A Journey into Cloud Technology

3:00 p.m. – 9:00 p.m.
NOTE START TIME

COST: Complimentary for delegates AND non-del-
egates of the 2024 TODS Meeting. Reserve your seat
by clicking on the QR code.

Embark on a voyage of discovery. Join us for an immersive educational workshop, where you’ll
delve into the world of cloud technology and its transformative potential for patient experi-
ence and practice efficiency. Gain global insights, explore real-world case studies, and uncover
the transformative potential of cloud solutions. You’ll uncover the untapped possibilities
awaiting your practice. Don’t miss this chance to empower your journey towards innovation
and excellence.

Mr. Ross Drynan
As the Head of Customer Success for Dentally, Ross brings a decade of firsthand experience with the dental
industry’s challenges and opportunities. Collaborating closely with practices, Ross and his team are passion-
ate about understanding team dynamics and leveraging data to help practices achieve their full potential. He
regularly delivers workshops on leadership, communication, and data, while continuously refining the Dentally
Elevate program to ensure consistent business and team success, allowing practices to prioritize patient care.

HENRY SCHEIN
Increasing Practice Valuations and EBITDA
Through Technology Investments

6:00 p.m. – 9:00 p.m.

COST: Complimentary for delegates AND non-delegates of the 2024 TODS
Meeting. Reach out to your Henry Schein representative to sign-up!

At a time when rapidly rising interest rates are hurting practices profits and selling prices, learn
how many dentists are turning to digital technologies to build up earnings and significantly in-
crease practice values. Bring your questions for our presenter.

Mr. Bill Henderson
is the former president of and owner of Tier 3 Brokerage. He is recognized as one of Canada’s foremost experts
on dental practice economics and valuations, and has helped thousands of dentists increase their annual earn-
ings and the value of their practice. 
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THURSDAY
O C T O B E R  2 4 ,  2 0 2 4

SUPPLIERS’SHOWCASE

ALIGN TECHNOLOGY
How to Build Your Invisalign Practice

6:00 p.m. – 9:00 p.m.

COST: Complimentary for delegates AND non-delegates of the 2024
TODS Meeting. Reserve your seat by clicking on the QR code.

Dr. Fazel will focus on practical clinical workflows on the journey to clear aligner therapy case ac-
ceptance. Practice and patience experience enhancement through the adoption of digital scan-
ning and clear aligner treatment will be discussed. Topics discussed: Informative presentations to
educate patients about the benefits of Invisalign clear aligners; explain importance of consistency
and uniformity in office operations and analyze the potential impact of using digital technology
on various aspects of a dental practice, such as productivity, efficiency, and patient satisfaction.

Dr. Sadaf Fazel
tells of how she went from a non-provider in June 2020 to Gold Plus by the end of 2020 and onto Invisalign
Diamond Provider in 2023. Her presentation goes in depth into how she overcame her practice’s barriers to
starting more cases and how she supported her team and patients through their challenges. Her current
program has a key focus on case selection for GP dentists to achieve desired clinical outcomes that result in
happy patients.

TRACKER
Automating Digital Workflow to Optimize Practice Growth

6:00 p.m. – 9:00 p.m.

COST: Complimentary for delegates AND non-delegates of the 2024
TODS Meeting. Reserve your seat by clicking on the QR code. Both ex-
isting Tracker users and/or new potential users interested in learning
about Tracker’s features are welcome to attend.

This workshop will provide participants with the understanding of how to efficiently run your
practice to ensure growth, keep patients happy, and streamline internal operations while pro-
viding excellent patient care. This interactive seminar will focus on how to efficiently use digital
automation to educate patients, build trust using visual charting tools, and effective treatment
planning workflows. Explore how patients can easily make and confirm appointments automat-
ically without any office intervention using SMS and auto confirmation tools.

Ms. Dalida Scarpelli, Training Manager
has more than 26 years of experience in the dental industry, and has been an integral part of Tracker since
1998. She develops and coaches more than 15 Tracker Certified Trainers across North America to ensure all
Tracker offices are running efficiently and using our software to their fullest potential, resulting in practice growth.

Mr. John Legourdas, Business Development Manager
has worked in the dental profession for over 27 years. John is passionate about helping offices optimize growth
by implementing a variety of automation tools that will ignite change for the practice and their patients.
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HEAPS & DOYLE
The ABCs of Transition Planning

6:00 p.m. – 9:00 p.m.

COST: Complimentary for delegates AND non-delegates of the 2024
TODS Meeting. Reserve your seat by clicking on the QR code.

Do you want to retire in five to ten years? Maybe sooner? Your practice is likely your biggest in-
vestment! When to start the planning process; Maximize your investment; Tax strategies and pit-
falls; Leases, associate agreements, employee contracts; Corporation structures and tax planning;
Owning your practice real estate; Estate planning; Working after a sale. Bring your questions, join
in the conversation, listen and learn, or just stop in to say hello! Open to dentists and guests.

Mr. Shaun East
Leveraging 41 years of experience in the banking industry, Shaun helps expertly guide dental practice owners
through the process of selling a practice and successfully transitioning into the next phase of their life or
career. Shaun joined Heaps & Doyle following his retirement from Scotiabank, where he spent his last five years
leading the national Healthcare and Professional Banking team. Clients benefit from Shaun’s understanding
of the dental and financial worlds.

Mr. Hall Murdoch, CPA, CA
is a Partner with MNP’s Professional Services team in Calgary, and works closely with medical and dental
professionals. Hall provides valuable advice to help clients reach their business and personal goals.Hall’s expe-
rience in forecasting, tax planning and other key areas help ensure that his clients have a sound strategy for
the future. He has given presentations on various key issue areas such as incorporation, Canadian tax updates,
corporate investment strategies, GST, fraud, and practice transition.

Mr. Patrick Madaisky
Pat Madaisky graduated from the UBC Faculty of Law, and has been practising since 1989. Pat has experience
working in both large and small firms. In 2000, Pat established his own firm, Madaisky & Company. His unique
approach to serving clients, and his practical, in-depth understanding of law and business matters, have
provided the foundation upon which the firm has grown.

DO NOT FORGET! OUR FUNDRAISING EVENT RUNS FRIDAY FROM 10 a.m. – 5 p.m. IN THE GRAND FOYER
Proceeds to benefit the TODS Endowment Fund in support of various dental-related charities.

To reduce paper use, some speakers have been asked to allow us to post their handouts on the TODS site.
Beginning October 1, you can download the materials of your choice at www.todsmeeting.com. Not all speakers have agreed to provide handouts.

MARK NEXT YEAR’S MEETING DATES ON YOUR CALENDAR: OCTOBER 23 – 25, 2025
Want to register early online as an individual or office or keep up-to-date on what we have planned?

Go to www.todsmeeting.com
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EMS
Dental Implants Are Not Teeth: Proactive Measures to Diagnose,
Prevent and Manage Peri-Implant Disease

6:00 p.m. – 9:00 p.m.

COST: Complimentary for delegates AND non-delegates of the 2024
TODS Meeting. Reserve your seat by clicking on the QR code.

Biofilm induced and host mediated inflammation is the principal etiology of both peri-implant
and periodontal diseases. This presentation will review both proactive and reactive non-surgical
and surgical approaches, including the use of Guided Biofilm Therapy (GBT) as a systematic and
evidence-based protocol to managing biofilm and achieving symbiosis.

Dr. Steven Faigan
is a Certified Specialist in Periodontics with over 30 years of experience. He received his dental degree from
McGill University, graduated Boston University with a Certificate of Advanced Graduate Studies in General
Dentistry, and specialty degree in Periodontics and Oral Biology. He has been a periodontal consultant to the
BC Cancer Agency and is a past president of the BC Society of Periodontists. Dr. Faigan maintains a private
specialty practice in Kelowna, with a particular interest in cosmetic periodontal and implant surgery.
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WORKSHOP – SESSION 1
Provisional Restorations: Tricks and Tips
LIMITED TO CERTIFIED DENTAL ASSISTANTS – MUST PRE-REGISTER – AUDITING NOT PERMITTED

4:30 p.m. – 9:00 p.m.
NOTE START TIME

Step-by-step demonstration and hands on instruc-
tion to simplify the fabrication of functional and
aesthetically pleasing provisional restorations. This
workshop IS recommended for certified dental as-
sistants who have fabricated provisional restora-
tions in their daily practice or those certified dental
assistants who have fabricated provisionals previously but not in their
regular practice. This workshop is NOT recommended for certified den-
tal assistants who have never fabricated provisional restorations previ-
ously. Thursday session includes light food and refreshments.  

Ms. Lian Walraven, CDA, Prosthodontic Module
Ms. Walraven pursued a certified dental assistant education and was licensed in 1986 after spending four
years as a laboratory assistant. In 1997, she was among the first group of potential instructors to receive their
Prosthodontic Modules, and has been involved as an instructor in the B.C. Interior since that time. She has
worked for a certified specialist in prosthodontics since 1998 where she fabricates multiple provisional restora-
tions on a daily basis.

THURSDAY
O C T O B E R  2 4 ,  2 0 2 4
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Dr. Kendall James

Practical Handbook for Pediatric Dentistry Success6:00 p.m. – 9:00 p.m.

A review of current guidelines for trauma management in children; com-
prehensive treatment plans for children and how to tailor treatment
modalities with patient’s medical conditions, caries risk and parents’ ex-
pectations; new restorative and endodontic technologies and guidelines for pediatric dentistry.

Dr. Phoebe Tsang
is a Fellow of the Royal College of Dentists of Canada and a Diplomate of the American Board of Pediatric
Dentistry. Her interests in microbiology led to her pursuit of a PhD in oral biology. She is a member of the
American College of Dentists and International College of Dentists. Besides her private practice, she is a
Clinical Associate Professor for graduate programs at UBC.

Navigating the Complexities of Human Papilloma Virus Infection
Within the Dental Practice

6:00 p.m. – 9:00 p.m.

Clarifying the concept of an oral HPV infection. The diagnosis and man-
agement of benign oral HPV lesions. Discuss the HPV-related head and
neck cancer landscape in Canada. Discuss how the dental team can in-
tegrate HPV prevention recommendations in its clinical practice

Dr. Samson Ng
is a board-certified specialist in oral medicine and oral and maxillofacial pathology. He serves as a clinical
associate professor at UBC, staff at the Department of Dentistry, and research clinician at the Department of
Otolaryngology of Vancouver General Hospital. He also runs a private practice focusing on oral mucosal and
temporomandibular joint diseases, and AI topographic imaging and diagnostics.
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An Update to Dental Ceramics6:00 p.m. – 9:00 p.m.

This course will teach you how to select and handle different types of ce-
ramic materials currently used in dentistry and will be much less con-
fusing than typical marketing rhetoric. As there are many different types
of dental ceramics available (zirconia, lithium disilicate, porcelain, processed composite, etc), de-
termining the correct protocol for each type of ceramic can be confusing. This lecture aims to sim-
plify the process of bonding ceramics and provide the clinician with a protocol that can be used
to bond any type of dental ceramic. We will review the best clinical practices based on research
studies and provide pearls for you to take back to the office.  

Dr. Nate Lawson, DMD, MA, PhD
is the director of the Division of Biomaterials, University of Alabama at Birmingham School of Dentistry. He
graduated from UAB School of Dentistry in 2011, and obtained his PhD in Biomedical Engineering in 2012.
His research interests are the mechanical, optical, and biologic properties of dental materials and clinical eval-
uation of new dental materials. He served on the ADA Council of Scientific Affairs and is on the editorial board
of The Journal of Adhesive Dentistry and Compendium. He also works as a general dentist in the UAB Faculty
Practice. 

FRIDAY A.M.
O C T O B E R  2 5 ,  2 0 2 4

SUPPLIERS’SHOWCASE

POWER PRACTICE / HENRY SCHEIN
Unlocking the Future of Dental Practice:
A Journey into Cloud Technology

8:30 a.m. – 4:30 p.m.
ALL DAY SESSION

COST: Complimentary for delegates AND non-del-
egates of the 2024 TODS Meeting. Reserve your seat
by clicking on the QR code.

Embark on a voyage of discovery. Join us for an immersive educational workshop, where you’ll
delve into the world of cloud technology and its transformative potential for patient experi-
ence and practice efficiency. Gain global insights, explore real-world case studies, and uncover
the transformative potential of cloud solutions. You’ll uncover the untapped possibilities
awaiting your practice. Don’t miss this chance to empower your journey towards innovation
and excellence.

Mr. Ross Drynan
As the Head of Customer Success for Dentally, Ross brings a decade of firsthand experience with the dental
industry’s challenges and opportunities. Collaborating closely with practices, Ross and his team are passion-
ate about understanding team dynamics and leveraging data to help practices achieve their full potential. He
regularly delivers workshops on leadership, communication, and data, while continuously refining the Dentally
Elevate program to ensure consistent business and team success, allowing practices to prioritize patient care.
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FRIDAY A.M.
O C T O B E R  2 5 ,  2 0 2 4

FEATURED SPEAKERS

WORKSHOP – SESSION 2
Provisional Restorations: Tricks and Tips
LIMITED TO CERTIFIED DENTAL ASSISTANTS – MUST PRE-REGISTER – AUDITING NOT PERMITTED

8:00 a.m. – 12:00 p.m.
NOTE START TIME

Step-by-step demonstration and hands on in-
struction to simplify the fabrication of functional
and aesthetically pleasing provisional restorations.
This workshop IS recommended for certified den-
tal assistants who have fabricated provisional
restorations in their daily practice or those certi-
fied dental assistants who have fabricated provisionals previously but
not in their regular practice. This workshop is NOT recommended for
certified dental assistants who have never fabricated provisional restora-
tions previously.  

Ms. Lian Walraven, CDA, Prosthodontic Module
Ms. Walraven pursued a certified dental assistant education and was licensed in 1986 after spending four
years as a laboratory assistant. In 1997, she was among the first group of potential instructors to receive their
Prosthodontic Modules, and has been involved as an instructor in the B.C. Interior since that time. She has
worked for a certified specialist in prosthodontics since 1998 where she fabricates multiple provisional restora-
tions on a daily basis.

Dr. Kendall James

WORKSHOP – SESSION 1
Dental Equipment Maintenance and Repair: A Hands-on Workshop
OPEN TO ALL DENTAL TEAM MEMBERS – MUST PRE-REGISTER – AUDITING NOT PERMITTED

8:30 a.m. – 11:15 a.m.
NOTE END TIME

Is your practice’s efficiency and productivity affected due to equipment
malfunctions and breakdowns? Would you like to reduce repair costs and
improve your skills in basic equipment assessment, maintenance and re-
pair? Prolong the life of your equipment with these simple maintenance tips and techniques. 

Mr. Jeff Roy, Service Manager, Henry Schein, Vancouver
Jeff has worked in the dental industry for the past six years with Henry Schein. He has experience as a field
service technician for 15 years in automated equipment and CNC equipment repair industries, and as a
sales/service manager for three years at a CNC equipment manufacturer.

Mr. Ian Doyle, Service Manager, Henry Schein, Calgary
has more than 35 years’ experience in the dental industry, transitioning from a dental equipment technician
to service manager. Currently, he develops and coaches 17 service technicians in the performance of service
and maintenance of dental equipment, and to provide outstanding customer service.
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FRIDAY A.M.
O C T O B E R  2 5 ,  2 0 2 4

FEATURED SPEAKERS

Implant Maintenance the Entire Dental Team Must Know8:30 a.m. – 12:00 p.m.

A surge of recent product and technical innovation has had a corre-
sponding impact on the maintenance requirements and recommenda-
tions for dental implants. Ironically, the protocols that we follow for
natural teeth can be problematic if followed on dental implants in certain situations. There are
many significant differences between a natural tooth root and a dental implant. We will review
these differences and discuss the related differences in the required protocols for mainte-
nance. This course is geared towards the prevention of disease and treatment algorithms around
implants. Course attendees will be provided with an updated understanding of the concepts re-
quired for the maintenance of dental implants vs. natural teeth. 

Dr. Philip Walton
is a specialist in Periodontics & Implantology. He completed his Periodontal training at the Harvard School of
Dental Medicine. He is a fellow of the RCDC and a US Diplomate. He is in private practice performing conven-
tional periodontal therapy including periodontal plastics, advanced regeneration as well as implant rehabili-
tation. His area of focus lies in immediate implant placement and temporization for single, multiple and full
arch reconstruction.

Empowering Your Dental Practice: Culture-Driven Productivity
and Scheduling Excellence

8:30 a.m. – 12:00 p.m.

Step into a world where your dental practice thrives on a culture of excellence and a masterfully
optimized schedule. This course is your guide to transforming your practice into a powerhouse
of efficiency, teamwork, and patient satisfaction. Journey through the realms of creating a vi-
brant practice culture, where every team member plays a pivotal role in driving success. From
fine-tuning your team’s dynamics to revolutionizing your scheduling strategies, this course prom-
ises to elevate your practice to new heights. 

Ms. Laura Nelson
is an accomplished and highly-respected figure in the dental industry. As the founder of Front Office Rocks™,
a virtual training platform for dental teams, she has earned international acclaim for her expertise in office systems
and methods that drive exceptional customer service. With a background in Human Resources and a master’s
degree in organizational development, Laura brings a wealth of knowledge to her work. She is a member of
many prestigious dental associations, and various awards have recognized her expertise.

DO NOT FORGET! OUR FUNDRAISING EVENT RUNS FRIDAY FROM 10 a.m. – 5 p.m. IN THE GRAND FOYER
Proceeds to benefit the TODS Endowment Fund in support of various dental-related charities.

MARK NEXT YEAR’S MEETING DATES ON YOUR CALENDAR: OCTOBER 23 – 25, 2025
Want to register early online as an individual or office or keep up-to-date on what we have planned?

Go to www.todsmeeting.com
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The Role of Orthodontics in Restorative Dentistry8:30 a.m. – 12:00 p.m.

The successful rehabilitation of the complex
restorative patient often requires a synergistic ap-
proach of multiple dental specialties. These denti-
tions are often characterized by having any combination of congenital or multiple missing teeth,
inappropriate spacing, over-erupted teeth, advanced attrition, uneven occlusal planes and com-
promised periodontal health. This course will highlight the orthodontist’s role in assisting with
prosthodontic-driven treatment plans that optimize esthetics and facilitate the restorative phase
of treatment, while still satisfying specific functional requirements for these patients.

Dr. Benjamin Pliska
is a graduate of UWO School of Dentistry, and completed his graduate Orthodontic training at the University
of Minnesota. He is an Associate Professor of the UBC Faculty of Dentistry, an Orthodontic Consultant at B.C.
Children’s Hospital and maintains a private practice in Vancouver as a certified specialist in Orthodontics. Dr.
Pliska’s research interests include craniofacial imaging and sleep medicine. 

Ten Radiologic Diagnoses Every Dentist Should Know8:30 a.m. – 12:00 p.m.

When you discover something that looks unusual on a radiologic image,
do you attempt to investigate the finding further yourself, or do you refer
the patient to another practitioner for a diagnosis? And, when you re-
ceive the diagnosis, do you know what to do next? In this session, we will discuss and explore the
key radiologic features of 10 entities, some of which may be commonly seen, some of which may
be variations of normal anatomy or hamartomas, and others of which may be “true lesions” that
may require action and follow-up.

Dr. Ernest Lam
is a PhD-trained oral and maxillofacial radiologist, and a full professor at the Faculty of Dentistry at University
of Toronto. He received DMD and MSc degrees from UBC, a Certificate in Oral and Maxillofacial Radiology
and a PhD in Radiation Biology at the University of Iowa. Dr. Lam is a Fellow of the Royal College of Dentists
of Canada and a Diplomate of the American Board of Oral and Maxillofacial Radiology.

Materials and Techniques for Direct Composites8:30 a.m. – 12:00 p.m.

Composite restorations remain the bread-and-butter procedure of many
general dentists. Although this procedure may seem trivial, there are
many clinical factors which lead to a long-lasting restoration, including
diagnosis, isolation, caries removal, cavity preparation, bonding technique, composite placement,
and finishing and polishing. This course aims to review the techniques for each of these steps
based on current evidence. 

Dr. Nate Lawson, DMD, MA, PhD
is the director of the Division of Biomaterials, University of Alabama at Birmingham School of Dentistry. He
graduated from UAB School of Dentistry in 2011, and obtained his PhD in Biomedical Engineering in 2012.
His research interests are the mechanical, optical, and biologic properties of dental materials and clinical eval-
uation of new dental materials. He served on the ADA Council of Scientific Affairs and is on the editorial board
of The Journal of Adhesive Dentistry and Compendium. He also works as a general dentist in the UAB Faculty
Practice. 
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FRIDAY A.M.
O C T O B E R  2 5 ,  2 0 2 4

FEATURED SPEAKERS

Periodontal Plastic Surgery
ATTENDANCE OF AM SESSION NOT REQUIRED FOR PARTICIPANTS OF AFTERNOON WORKSHOP

8:30 a.m. – 12:00 p.m.

This lecture will address most common mucogingival problems and peri-
odontal procedures used to address hard and soft tissue defects around
natural teeth include gingival augmentation, frenectomy, crown length-
ening, and ridge augmentation. The format will be lecture and illustrated via case presentations.
These principles will also be presented with respect to dental implant applications.

Dr. Kevin R. Suzuki
earned his DMD from Nova Southeastern University, completed a residency in Periodontics and Oral
Implantology, and is a Diplomate of the American Board of Periodontology. Dr. Suzuki holds faculty positions
at Temple University, University of Washington, the Resnik International Implant Institute and the Institute for
Dental advancement. He practices Periodontology and Oral Implantology in Seattle, WA.

FRIDAY P.M.
O C T O B E R  2 5 ,  2 0 2 4

FEATURED SPEAKERS

WORKSHOP – SESSION 2
Dental Equipment Maintenance and Repair: A Hands-on Workshop
OPEN TO ALL DENTAL TEAM MEMBERS – MUST PRE-REGISTER – AUDITING NOT PERMITTED

1:30 p.m. – 4:15 p.m.
NOTE END TIME

Is your practice’s efficiency and productivity affected due to equipment
malfunctions and breakdowns? Would you like to reduce repair costs and
improve your skills in basic equipment assessment, maintenance and re-
pair? Prolong the life of your equipment with these simple maintenance tips and techniques. 

Mr. Jeff Roy, Service Manager, Henry Schein, Vancouver
Jeff has worked in the dental industry for the past six years with Henry Schein. He has experience as a field
service technician for 15 years in automated equipment and CNC equipment repair industries, and as a
sales/service manager for three years at a CNC equipment manufacturer.

Mr. Ian Doyle, Service Manager, Henry Schein, Calgary
has more than 35 years’ experience in the dental industry, transitioning from a dental equipment technician
to service manager. Currently, he develops and coaches 17 service technicians in the performance of service
and maintenance of dental equipment, and to provide outstanding customer service.

To reduce paper use, some speakers have been asked to allow us to post their handouts on the TODS site.
Beginning October 1, you can download the materials of your choice at www.todsmeeting.com. Not all speakers have agreed to provide handouts.FO
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WORKSHOP
Extraction and Guided Bone Regeneration: A Hands-on Workshop
LIMITED TO DENTISTS – MUST PRE-REGISTER – AUDITING NOT PERMITTED

ATTENDANCE OF AM SESSION NOT REQUIRED FOR PARTICIPANTS OF AFTERNOON WORKSHOP

1:30 p.m. – 4:30 p.m.

This course is a combination of instruction,
demonstration, and hands-on (pig-jaw) work-
shop. Participants will learn basic principles of
bone augmentation surgery (in conjunction with extractions). Participants will learn principles
of patient evaluation, clinical, and diagnostic considerations for ridge augmentation of extrac-
tion socket defects. Participants will learn surgical and anatomic principles for ridge preservation
surgery. Participants will be able to practice and develop hands-on skills to gain experience in
performing ridge preservation flap surgery associated with an extraction site. Please refer to the
TODS Meeting website for a list of items participants are required to bring.

Dr. Kevin R. Suzuki
earned his DMD from Nova Southeastern University, completed a residency in Periodontics and Oral
Implantology, and is a Diplomate of the American Board of Periodontology. Dr. Suzuki holds faculty positions
at Temple University, University of Washington, the Resnik International Implant Institute and the Institute for
Dental advancement. He practices Periodontology and Oral Implantology in Seattle, WA.

Supporting Our Oncology Patients:
In-Office and Home Care Therapies

1:30 p.m. – 4:30 p.m.

Head and neck cancers are on the rise in Canadian populations, and
many patients are living longer after their diagnosis and treatments.
Learn how you can best support your patients with oral health therapies
that will help with acute side effects as well as long-term complications. Review head and neck
cancer medical treatments; identify oral complications that can arise from medical treatments;
and, differentiate between dental therapies for in-office and home care support.  

Ms. Lucy Pavao, BSc, RDH
A Registered Dental Hygienist since 2000, Lucy graduated from Niagara College and then completed her
Bachelor of Science in Oral Health Promotion in 2020. Lucy has had extensive clinical experience in general,
periodontal, prosthodontic, and sedation practices, and has taught in dental hygiene colleges. She is the
second Canadian to be a Certified Curaprox iTOP Teacher, and has spoken nationally on a number of oral health
topics. Lucy is currently pursuing her Master’s degree. 

MARK NEXT YEAR’S MEETING DATES ON YOUR CALENDAR: OCTOBER 23 – 25, 2025
Want to register early online as an individual or office or keep up-to-date on what we have planned?

Go to www.todsmeeting.com
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Stress-Proof Your Mind: A SMART Journey1:30 p.m. – 4:30 p.m.

SMART (Stress Management and Resiliency Training) is a Mind Body
Medicine program based on 40 years of research from the Benson Henry
Institute and Harvard Medical School. Learn to: Define the body’s re-
sponse to stress, and the role it plays in the development or exacerbation of medical condi-
tions. Identify the biological effects of the stress response and, in contrast, the relaxation response
on brain and body. Support health care change designed to reduce the prevalence of non-com-
municable diseases. Improve your ability to motivate patients towards sustainable behavior
change.

Presenter – Dr. Kristin Yont
co-owns her practice in Calgary. She has worked with the Calgary Flames for 26 years, and is currently lead
dentist within the medical team. She is also very experienced in Forensic dentistry. Dr. Yont is one of only three
practitioners in Canada who is accredited to teach the SMART Program. The Stress Management and Resiliency
Training Program is designed to help participants regain control and build resilience through a variety of
mind body principles and self-care interventions, leading to reduced medical symptoms and vulnerability to
disease, enhanced wellness and quality of life.

Moderator – Dr. Salima Dadani, Director, Member Support, BCDA
Dr. Dadani’s journey in dentistry over the last 25 years has included being an Associate, practice owner, and
owner of an innovative business that brings the dental clinic to patients who can no longer get to their tradi-
tional dentist. Dr. Dadani is currently a Director, Member Support with BCDA, and has a strong commitment
to volunteering, including BCDA’s Geriatric Dentistry Committee.

Pearls from the Pacific:
Clinical Tips for Mastering Restorative Dentistry

1:30 p.m. – 4:30 p.m.

From the everyday to complex full-mouth rehabilitation, the methods,
materials and processes to make practice life and patient management
easier will be discussed. This case-based lecture provides attendees with
pearls that dentists can implement into their practice within a week of attending the presenta-
tion.  After this lecture, you will be able to: describe clinical pearls to facilitate restoring the sin-
gle anterior tooth; detail the strengths and limitations of current restorative materials for specific
treatment options and discuss clinical tips and management strategies for the complex prostho-
dontic patient.

Dr. Roxana Saldarriaga
obtained her DDS from University of Western Ontario, and GPR certificate at Hennepin County Medical Center
in Minnesota. She completed her post-graduate training in prosthodontics at the University of Minnesota
and is a fellow of the Royal College of Dentists of Canada and maintains a full-time private practice and in-
house prosthodontic laboratory in Vancouver, BC. Dr. Saldarriaga has held positions as part-time Graduate and
Undergraduate instructor in the Division of Prosthodontics at the University of British Columbia. Dr. Saldarriaga
continues to mentor her peers as a director and frequent speaker of the Western Restorative and Everyday
Dentistry Study Clubs in Vancouver.

DO NOT FORGET! OUR FUNDRAISING EVENT RUNS FRIDAY FROM 10 a.m. – 5 p.m. IN THE GRAND FOYER
Proceeds to benefit the TODS Endowment Fund in support of various dental-related charities.

FO
R

C
O

M
P

LET
E

EV
EN

T
D

ETA
ILS, S

P
EA

K
ER

B
IO

G
R

A
P

H
IES

A
N

D
C

O
U

R
S

E
O

U
T

LIN
ES, V

IS
IT

W
W

W
.T

O
D

S
M

E
E

T
IN

G
.C

O
M



w w w. t o d s m e e t i n g . c o m                                                                       2 0 2 4  T H O M P S O N  O K A N A G A N  D E N T A L  M E E T I N G  31

FRIDAY P.M.
O C T O B E R  2 5 ,  2 0 2 4

FEATURED SPEAKERS

Immediacy in the Esthetic Zone: Behind the Decision Making1:30 p.m. – 4:30 p.m.

Dental implants have become the standard of care in present day prac-
tice for replacement of teeth. However, timelines, protocols and indica-
tions of implant dentistry are constantly evolving. Once hotly debated,
immediacy protocols are not only being accepted as a viable treatment option but a high level of
care when attempting to achieve optimal aesthetic outcomes. This same-day approach must fol-
low important tenets for success but how to manage the bone-implant void presented during
such cases? In this presentation, we will examine treatments for managing the so-called “gap” that
lead to predictable hard and soft tissue maintenance in our effort to provide patient-centred care.

Dr. Philip Walton
is a specialist in Periodontics & Implantology. He completed his Periodontal training at the Harvard School of
Dental Medicine. He is a fellow of the RCDC and a US Diplomate. He is in private practice performing conven-
tional periodontal therapy including periodontal plastics, advanced regeneration as well as implant rehabili-
tation. His area of focus lies in immediate implant placement and temporization for single, multiple and full
arch reconstruction.

Top Troubleshooting Tips from an Endodontist’s Perspective1:30 p.m. – 4:30 p.m.

This course tackles the questions that general practitioners ask most dur-
ing endodontic lectures. Have you ever encountered a patient who com-
plains that the pain is on the top and the bottom and never know where
to start? Ever wondered what the protocol is for a cracked tooth? How about tips and tricks for
numbing a “hot” tooth? Looking for checkpoints to ensure you have located all canals? Each
topic will be broken down and addressed so you can take the most up-to-date information back
to your practice for immediate implementation.   

Dr. Beth Ann Damas
was born and raised in Lemont, Illinois. In 2005, she graduated as one of only five students with a dual DDS
and MS degree from the University of Illinois College of Dentistry. Dr. Damas practiced as a general dentist
for three years before entering the endodontic residency program at the University of Detroit Mercy in
Michigan. She completed her residency training in 2010. She is a Diplomate of the American Board of
Endodontics. 

Okanagan College Dental Assisting Alumni 1974 – 20244:00 p.m. – 6:00 p.m.

Join us for a fabulous opportunity to meet up with your colleagues and instruc-
tors from school!  Reminisce, see where being a CDA has taken your colleagues,
discuss professional issues, and take the time to further foster and grow profes-
sional comradery! It is your profession! Come join us for an hour or two of fun
and laughs! All Okanagan College Dental Assisting Alumni attending the 2024
TODS Meeting are invited to attend the 16th Annual Meet & Greet.
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FEATURED SPEAKERS

WORKSHOP 1
WORKSHOP 2
WORKSHOP 3

8:00 a.m. – 10:00 a.m.
10:30 a.m. – 12:30 p.m.
1:00 p.m. – 3:00 p.m.

BLS CPR Recertification3 SESSION TIMES TO CHOOSE FROM

SESSIONS ARE REPEATED

OPEN TO ALL DENTAL TEAM MEMBERS – MUST PRE-REGISTER – AUDITING NOT PERMITTED
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Designed to build participant confidence in performing cardiopulmonary resuscitation (CPR skills) in a team environment
for professionals with a duty to respond. Teaches the important steps to perform a rapid assessment, perform Basic Life
Support (BLS) skills, airway obstruction, assisted ventilation, perform rapid defibrillation including use of an Automated
External Defibrillator (AED) and basic life support special considerations.

WORKSHOP – SESSION 3
Provisional Restorations: Tricks and Tips
LIMITED TO CERTIFIED DENTAL ASSISTANTS – MUST PRE-REGISTER – AUDITING NOT PERMITTED

8:30 a.m. – 12:30 p.m.

Step-by-step demonstration and hands on in-
struction to simplify the fabrication of functional
and aesthetically pleasing provisional restorations.
This workshop IS recommended for certified den-
tal assistants who have fabricated provisional
restorations in their daily practice or those certi-
fied dental assistants who have fabricated provisionals previously but
not in their regular practice. This workshop is NOT recommended for
certified dental assistants who have never fabricated provisional restora-
tions previously.  

Ms. Lian Walraven, CDA, Prosthodontic Module
Ms. Walraven pursued a certified dental assistant education and was licensed in 1986 after spending four
years as a laboratory assistant. In 1997, she was among the first group of potential instructors to receive their
Prosthodontic Modules, and has been involved as an instructor in the B.C. Interior since that time. She has
worked for a certified specialist in prosthodontics since 1998 where she fabricates multiple provisional restora-
tions on a daily basis.

Dr. Kendall James

To reduce paper use, some speakers have been asked to allow us to post their handouts on the TODS site.
Beginning October 1, you can download the materials of your choice at www.todsmeeting.com. Not all speakers have agreed to provide handouts.

MARK NEXT YEAR’S MEETING DATES ON YOUR CALENDAR: OCTOBER 23 – 25, 2025
Want to register early online as an individual or office or keep up-to-date on what we have planned?

Go to www.todsmeeting.com



BUSINESS

W
ORKSHOP

Strategy & Operations: Driving Revenues Up       8:00 a.m. – 4:00 p.m. EACH DAY
and Costs Down in Your Dental Practice

Maximize your dental practice’s efficiency and profitability in this two-day, hands-on course designed
by UBC Business professors. Dive into managing office systems, costs, and revenues while enhancing pa-
tient care and retention. Use business tools to evaluate the Canadian Dental Care Plan for your practice.
Learn from Canada’s top business instructors, using industry best practices and key metrics to make in-
formed decisions, streamline operations, and foster a patient-centric environment. Essential training
for dentists and dental office managers aiming for success. 

Dr. Jim Armstrong
Jim is a Senior Associate at the UBC Sauder School of Business, and CEO of Aarm Dental Group.
He is an MBA trained dentist through 2 MBA programs 12 years apart, and past president of
the BCDA and CDA (2020/2021). Jim chaired BCDA’s Economics Committee for 10 years, which
produces the suggested fee guide. His research and writing interests for Sauder are in the areas
of operations, service marketing, finance, and strategy/policy as it pertains to the dental profes-
sion. Jim is the Co-Academic Chair of the Sauder “Certificate in Dental Practice Management”.

Dr. Anthony Boardman
Anthony is the Van Dusen Professor of Business Administration at the UBC Sauder School of
Business. His interests include strategic analysis and implementation and the effects of owner-
ship on performance. He teaches strategic analysis to business executives internationally and serves
as a consultant to organizations on strategic and economic issues including BCDA, and CDA.
Anthony is the Co-Academic Chair of the Sauder “Certificate in Dental Practice Management”.

Dr. Mahesh Nagarajan
Mahesh is the Senior Associate Dean for Research and Professor in the Operations Division at
the UBC Sauder School of Business, where he holds the Alumni Chair professorship in Stochastic
optimization. He is an applied mathematician with extensive experience in system design,
system analysis and strategy in health care and dental operations. He has taught in various
dental practice management programs and has consulted with the CDA and BCDA.

This course is NOT included in the TODS Meeting registration fee.
TODS registration is not required. Open to dentists and office
managers. To register, scan the QR code. Course fee: $1050.00.

SATURDAY
O C T O B E R  2 6 ,  2 0 2 4

SUNDAY
O C T O B E R  2 7 ,  2 0 2 4

&TWO DAYS!
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FEATURED SPEAKERS

Identifying Red Flags Associated with Systemic Diseases:
Why Your Assessment is Critical

8:30 a.m. – 12:30 p.m.
TWO COURSES!

Through routine dental appointments, we can
identify warning signs that indicate systemic dis-
eases such as diabetes, cardiovascular disease, high
cholesterol, and more. We will discuss items that we typically label “normal” or “within normal
limits”, but which require further investigation. Salivary testing technology and oral bacteria tests
are smart, safe, and simple, and can help us detect hidden risks that may pose a future threat to
your patient’s oral and systemic health. Use this data and test results, to create personalized treat-
ment recommendations that improve clinical outcomes. 

All Things Spit: Understanding Salivary Diagnostics

Have you ever looked in your patient’s mouth and wonder why their tissues respond that way?
Then it is time to take a closer look at our patient’s oral bacterial profile. Salivary testing tech-
nology can provide a risk analysis by quantifying high and moderate risk pathogens, guiding
treatment recommendations, and improving your clinical assessment. We will explore some sys-
temic diseases associated with periodontal pathogenic bacteria and how to convey this informa-
tion. Learn how to use the patient’s health history, periodontal status and assessment information
to determine when testing is recommended. 

Ms. Kerry Lepicek, RDH
is a registered dental hygienist with more than 20 years of experience who currently works part-time in general
practice. She is a renowned international speaker, editor for The Hygiene Corner with Women In Dentistry,
and cast member of The RDH View. Kerry also sits on the advisory board for the American Academy of Oral
and Systemic Health (AAOSH) and is a published author. Kerry provides practical advice to help you enhance
your practice and promote patient health.

Eating for Optimal Dental Health, Mental Health and Longevity8:30 a.m. – 12:30 p.m.

Hundreds of years ago, Hippocrates said, “Let food
be thy medicine and medicine be thy food.” Today,
researchers say, “Unhealthy diets pose a greater risk
to health, well-being, and risk of death than any other risk factor in the world.” What our patients
consume profoundly impacts dental health (risk of caries, periodontal disease, and dental ero-
sion), mental health (risk of depression and anxiety) and longevity (risk of heart disease, diabetes,
cancer, and more). Specific food choices optimize the health of the oral microbiome and gut mi-
crobiome, both of which are critical to overall health and well-being. This science-based presen-
tation is about “letting food be thy medicine, and medicine be thy food.” 

Ms. Liz Pearson, RD
has a passion for peanut butter sandwiches and an undying love for chocolate. Liz has been researching,
speaking and writing about nutrition for more than 25 years. She speaks regularly to health professionals and
is highly respected in the dental field. Liz was the nutrition columnist for Chatelaine, and appears regularly on
radio and television. She is also the author of four books, her most recent – Broccoli, Love & Dark Chocolate…
Because food, love, and life should be delicious!.
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OKANAGAN-VINTAGE
SPECIALIST POTPOURRI

Endodontic Insights into Cracked Teeth: Diagnosis & Management8:30 a.m. – 9:10 a.m.

Cracked teeth pose a significant dental concern, with a substantial increase in cracked teeth over the
last few years. Cracked teeth present unique challenges and require a comprehensive understanding
of their etiology, diagnosis, and management. This presentation will outline the latest vocabulary for
cracked teeth and vertical root fractures and review the main risk factors and provide insights into
cracked teeth from an endodontic perspective, focusing on diagnosis and treatment strategies.

Dr. Stefanie Nio, DDS, MSc, FRCD(C), Certified Specialist in Endodontics
Dr. Nio received her dental degree from the University in Amsterdam in 2010. Since completing her post-grad-
uate studies in endodontics at the University of British Colombia in 2017, Dr. Nio has maintained an estab-
lished and reputable full-time practice limited to advanced endodontics and microsurgery in beautiful Kelowna. 

Potentially Premalignant Lesions of the Oral Cavity9:20 a.m. – 10:00 a.m.

Appropriate recognition and management of potentially premalignant lesions has potential to sig-
nificantly decrease morbidity and mortality associated with cases that undergo malignant trans-
formation. We will review the following: clinical appearance of potentially premalignant lesions;
malignant transformation rate of oral epithelial dysplasia and risk factors for transformation; pro-
tocol for management of lesions and importance of close surveillance.  This presentation will aid
the practitioner in appropriate diagnosis of premalignant lesions and help in understanding a
framework for appropriate management.  

Dr. Justin Kierce, Certified Specialist in Oral and Maxillofacial Surgery
Dr. Kierce is in an oral and maxillofacial surgeon who works in private practice at Okanagan Oral & Maxillofacial
Surgery Associates in both Kelowna and Vernon, and is also on staff at Kelowna General Hospital.  

The 2024 TODS Meeting is VERY excited to offer the sixth installment of the immensely popu-
lar Okanagan-Vintage Specialist Potpourri! The first Okanagan-Vintage Specialist Potpourri
was ‘released’ during the 1996 TODS Meeting with Dr. Al LaBounty moderating, and repeated
in 1997, 2000, 2014 and virtually at the 2021 TODS Meeting. Five local dental specialists will
give a 40-minute presentation from a different dental specialty.

Moderator: Dr. Ron Shupe
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OKANAGAN-VINTAGE
SPECIALIST POTPOURRI

Evaluating Degree of Excellence in Treatment of
Class II Malocclusions

11:00 a.m. – 11:40 a.m.

This presentation addresses recent rise in treatments aimed at swiftly aligning anterior teeth to
enhance aesthetic appeal ie. fast braces, social six treatment, and fast track appliance, all available
online. I will provide a brief overview of sagittal discrepancies exceeding 5mm, appliances used
for correcting buccal segments, testing results on the Facilitator intraoral device, and addressing
treatment aimed at achieving optimal facial and skeletodental balance. Central to the discussion
will be Andrews’ six keys to facial and skeletodental balance. 

Dr. Bruce Oliver, Certified Specialist in Orthodontics
Dr. Oliver is a board-certified orthodontist and past examiner for Fellow of the Royal College. Over the past
40 years, he has been involved in teaching, research, and private practice. In addition, Dr. Oliver has served
on several hospital teaching boards, committees, and executive positions at provincial and national dental asso-
ciations while publishing several peer-reviewed articles.

Periodontal Plastic Surgery / Soft-Tissue Grafting11:50 a.m. – 12:30 p.m.

This presentation will examine periodontal plastic surgery, soft tissue grafting from diagnosis, as-
sessment of recession, identifying periodontal phenotype, etiology, treatment expectations, cases
and take aways from the discussion.

Dr. Sarah Ohnander, Certified Specialist in Periodontics
Dr. Ohnander is a periodontist working at Kelowna Perio. Originally from Saskatchewan, she completed her
dental degree at the University of Saskatchewan in 2014, followed by a general practice residency there in
2015. She returned to the University of Manitoba and completed her Masters of Dentistry in Periodontics in
2022.

General Overview of the Temporomandibular Joint (TMJ)10:10 a.m. – 10:50 a.m.

We will touch on the definition and importance of temporomandibular joint (TMJ), anatomical
structure of TMJ, and role of lateral pterygoid muscle in TMD. We will focus on: Clinical rele-
vance of TMJ; Temporomandibular Joint Disorders (TMD); Etiology and causes of TMD; Classifi-
cation; Masticatory Muscle Disorders, disk derangement, degenerative, and growth disorders;
Clinical characteristics of myofascial pain; Treatment Options for TMD; Bruxism: definition, type,
risk factors, and treatment; Discussion on the use of neuromodulator injections in treating TMD.

Dr. Tareq Aldajani, Certified Specialist in Oral Medicine
With degrees from Egypt, Jordan, UK and advanced training in Saudi Arabia and Canada, Dr. Aldajani offers
comprehensive services at Sopa Square Dental Clinic and BC Cancer. His expertise includes oral pathologies,
systemic disease manifestations, bruxism, TMD, sleep apnea, and neuropathic pain management.
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LUNCHEON MEETINGS

BRITISH COLUMBIA DENTAL HYGIENE ASSOCIATION and 
CERTIFIED DENTAL ASSISTANT ALLIANCE LUNCHEON MEETING
Current Issues Update

12:30 p.m.

BRINGING TOGETHER DENTAL HYGIENISTS, DENTAL
THERAPISTS AND CERTIFIED DENTAL ASSISTANTS
All Registered Dental Hygienists, Dental Hygiene Practitioners, Cer-
tified Dental Assistants and Dental Therapists are welcome to attend
lunch and to join the BCDHA Board of Directors for an informative
discussion of the current issues and trends in the dental profession
in BC. This is your opportunity to share your thoughts and ideas,
and to hear the latest updates from your professional association.

TODS LUNCHEON & SPECIAL PRESENTATION
TODS AGM & BCDA UPDATES TO THE PROFESSION
LIMITED TO DENTISTS ONLY

12:30 p.m.

Please bring your lunch from the buffet and eat while at-
tending the short TODS AGM & BCDA Update Meeting!

Update On Critical Issues Facing The Profession: Join us in host-
ing the new President of the British Columbia Dental Association
(BCDA) Dr. Anita Gartner and CEO Quinn Mathiesen-Newcomb
as they discuss the pressing issues at the forefront of dentistry in
BC and Canada. This presentation will explore the confluence of
challenges and opportunities facing dentistry, including updates
on the evolving oral health regulatory landscape in our province
and the impacts of the Canadian Dental Care Plan (CDCP). This
engaging event will provide invaluable insights, informed per-
spectives, and elevate your understanding of the rapidly chang-
ing dental landscape.

Dr. Anita Gartner, BCDA President
is a Certified Specialist in Pediatric Dentistry, a Fellow of the Royal College of Dentists of Canada and a
Diplomate of the American Board of Pediatric Dentistry. She has contributed to pediatric dental research at
the University of Washington, focusing on child development and techniques to alleviate pain and anxiety in
children. Dr. Gartner is also deeply committed to volunteerism, applying her expertise to serve community
health needs. 

Mr. Quinn Mathiesen-Newcomb
is the CEO of the British Columbia Dental Association (BCDA). Prior to joining the BCDA, he served as a Senior
Executive with Genome BC, a catalyst of genomics research and innovation to grow BC’s life sciences sector.
An advocate for advancing health care solutions, Quinn has a broad range of professional experience work-
ing with all levels of government, diverse industries, and leading initiatives in complex regulatory environments.
He has a passion for championing innovation, creating high-performing teams, and driving multisectoral
partnerships that bring strategies to life. 
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Go With the Flow
Five ways to improve your dental practice cash flow

By Scotiabank Healthcare & Professional Banking

You need to establish good habits to ensure the over-
all health of your practice. As a dentist, caring for
your patients is your top priority, however you may

sometimes face some difficult decisions that could impact
your cash flow. Here are five ways to help improve your
practice cash flow.

PRE-BOOK PREVENTATIVE AND FOLLOW-UP APPOINTMENTS
One of the best ways to help ensure you have a consistent
cash flow is to maintain a steady schedule of patient visits.
“This is where having a good, dependable office manager
can make a noticeable difference,” says Charandeep Sand-
her, Director & Group Lead, Healthcare & Professional
Banking, Western Canada at Scotiabank. They can pre-book
preventative and follow-up appointments when patients
come in for their routine check-ups. Plus, they can sched-
ule reminders for upcoming appointments. Not only is this
important for identifying patients’ oral health issues early,
but it also is an opportunity to ensure no revenue oppor-
tunities are missed. “Maintaining a well-organized patient
calendar may seem like a simple thing, but it can have a
significant impact on your bottom line,” says Sandher.

MAKE THE PAYMENT PROCESS EASY FOR YOUR PATIENTS
Be sure to provide your patients with a variety of different
payment options, such as debit and credit cards. You can
learn more about setting up debit and credit card process-
ing through various merchant services. To collect any out-
standing billings, invoices, or deficits after submitting to
the insurer, use cash management options or digital pay-
ment solutions versus accepting cheques in the mail. For
patients with an employer health plan or private insurance,
make the transaction as seamless as possible by checking
into whether their insurance provider offers a direct pay-
ment plan rather than requiring them to pay up-front and
then file a claim. Also, help your patients understand what
their insurance plans cover and explain the cost of any
complex procedures in advance to avoid any surprises or
unpaid balances. These strategies create a positive experi-
ence for your patient and ensures your payments are col-
lected promptly.

USE TECHNOLOGY TO YOUR ADVANTAGE
One of the best ways to manage your cash flow is with cus-
tomer relationship management (CRM) technology. It can

help you track and analyze client data, plan for the future,
and predict any potential shortfalls. A CRM system can also
facilitate automated digital appointment and payment re-
minders, as well as share e-newsletters, which can help
build and maintain strong patient relationships.
It’s also a good idea to allow your patients to book ap-
pointments through your website, if you have that capa-
bility. Not only will it save time for your administrative
staff, but it may even help draw in more business by facili-
tating booking of appointments outside of your regular
clinic hours.

CONSOLIDATE PAYMENTS ON A BUSINESS CREDIT CARD
By amalgamating all your payments on one business credit
card, you can keep your business expenses separate from
your personal expenses and make them easy to record and
track when you file your taxes. This can also help maximize
your cash flow by providing you with a limited grace period
between the time you make a purchase and the time you
make the payment. You may also be able to take advantage
of a credit card that offers rewards or cash back. Compare
card features to choose the one that best meets your needs.
You can learn more about the business credit cards offered
through the Scotiabank Dentist Banking Program.

MAXIMIZE THE RETURN ON YOUR CASH
Always monitor your bank accounts so that extra cash is
not sitting idle in a no-interest account. Instead, Sandher
recommends you use that surplus to pay down any out-
standing debt or take advantage of a business account that
pays interest based on the balance.

For more information and customized advice and solutions to
help you grow your practice and optimize your cash flow, con-
tact a Scotiabank Healthcare Specialist today. 

THIS IS A PAID ADVERTISEMENT
The Thompson Okanagan Dental Society and the TODS Meeting do not endorse, support or recommend products or services of any company purchasing space for advertising or editorial in this meeting program.
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Strength in Numbers
How dental networks empower practices amid CDCP challenges

The launch of the Canadian Dental Care Plan (CDCP)
has triggered a wave of uncertainty and apprehen-
sion among dentists and clinicians across Canada.

Many practitioners, concerned about the program’s impact
and administrative complexities, have hesitated to enroll
or start treating patients under the CDCP, which launched
May 1. Recent figures indicate that only a fraction of oral
healthcare providers have signed up so far*, reflecting wide-
spread reservations within the profession.
Despite the initial challenges, there are signs of progress

and adaptation within the CDCP framework. Notable de-
velopments, such as the option for oral health providers to
direct bill Sun Life on a claim-by-claim basis starting July
8**, suggest a responsiveness to industry feedback and a
willingness to evolve over time.

In this period of unprecedented change, Dentalcorp,
Canada’s largest network of dental clinics, has emerged as
a key ally for its practices. Recognizing the need for support
during the CDCP rollout, the DSO has recognized the value
in proactively providing tools and assistance to ease the
transition for enrolled dentists.

Julian Perez, Chief Legal and Compliance Officer at
Dentalcorp, draws insightful parallels between the chal-
lenges of the COVID pandemic and the rollout of the Cana-
dian Dental Care Plan.

“In times of disruption, such as the COVID-19 pan-
demic, and now with the Canadian Dental Care Plan, our
scale, infrastructure, and dedicated support staff have been
mobilized to the benefit of our clinicians,” says Perez. “As
we navigate the Canadian Dental Care Plan, there are clear
advantages for a Dentist to lean on a network of peers for
collaboration and support in this rapidly changing envi-
ronment. Having dedicated information technology, opera-
tions, and regulatory compliance programs is a tremendous
benefit in effectively managing change.”

Dr. David Mady, with practices in the Windsor-Essex
area, highlights the importance of embracing the CDCP.

“The rollout had its hiccups, but it’s here to stay. Dis-
missing it not only denies patients crucial dental care but
also redirects them to other practices that have enrolled,”
says Dr. Mady. “Navigating the CDCP feels like exploring
uncharted territory, but being part of a network helps us
chart a course forward more effectively.” 

Calgary-based, Dr. Scott Spackman, acknowledges the
new program’s challenges but keeps his focus on his patients.

“Despite the initial complexities and confusion sur-
rounding the CDCP, our dedication to providing excellent
patient care remains unchanged,” says Dr. Spackman.
“Handling administrative challenges and clarifying pro-
gram details to new patients can be daunting, but Dental-
corp’s support during the rollout has been invaluable. They
keep us informed about program updates and help us
streamline processes, allowing us to focus on delivering
quality oral healthcare. Being part of a larger network
equips us with the tools needed to adjust effectively during
a time of significant change.”

Since the launch of the CDCP, numerous new patients,
particularly seniors, are encountering difficulties in locat-
ing dentists who are accepting eligible patients. To bridge
this gap and connect prospective patients with dental clin-
ics in their area that serve CDCP patients, Dentalcorp pro-
vides the hellodent platform***, complemented by
SunLife’s**** national search resource. These directories fa-
cilitate easy access to essential oral healthcare for Canadians
seeking CDCP providers.

As the CDCP takes effect, the dental community faces
inevitable change, with varying degrees of acceptance.
However, the overarching commitment to enhancing the
oral health of Canadians remains paramount. Being part of
a large network is one way to alleviate the new challenges
Dentists face, via access to resources and supports that fa-
cilitate effective adaptation and the delivery of quality pa-
tient-centric care in this rapidly evolving environment.

Sources
* CBC, Marina von Stackelberg, May 1, 2024
https://www.cbc.ca/news/politics/canadian-dental-care-plan-cdcp-
seniors-coverage-begins-may-1-1.7189717
** Health Canada – https://www.canada.ca/en/services/benefits/
dental/dental-care-plan/providers.html
*** https://www.hellodent.com/site/service/service-cdcp
**** https://www.sunlife.ca/sl/cdcp/en/member/provider-search/

By Dentalcorp

THIS IS A PAID ADVERTISEMENT
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Know Better – Do Better
A ground-breaking risk assessment strategy

The traditional approach to medicine has been pre-
dominantly reactive. Within this system, Dental Hy-
giene stands out as a true preventative healthcare

model. I take pride in the proactive stance we, the dental
hygienists, have adopted and the positive impact we have
made on oral health and wellness.  While we have made
significant strides, I believe there is more work to be done.

Imagine being equipped with objective data that could
predict the potential trajectory of your patient’s oral health
journey. How would this information influence your pre-
vention strategies for them? The concept of personalized
medicine, while not a diagnostic crystal ball, is unlocking a
realm of possibilities by offering insights that were previ-
ously inaccessible in healthcare. This model evaluates an
individual’s genetic composition to gauge their level of risk
for specific diseases and conditions. This concept is begin-
ning to help us overcome the limitations of our more con-
ventional risk assessment methods.

Within dentistry, a new dental product called Oral Risk,
developed by the Canadian company AI Genetics, has in-
troduced a salivary test to assess a patient’s genetic predis-
position to caries or periodontal disease. This innovative
test utilizes a polygenetic risk score to illustrate an individ-
ual’s susceptibility compared to the general population. The
score is based on genetic variants, or markers, identified
through genotyping and large Genome-Wide Association
Studies. Currently, around 25 markers have been associated
with periodontal disease and 36 to caries. Leveraging artifi-
cial intelligence (AI), geneticists can analyze this extensive
genetic data to determine a person’s baseline risk level as
low, moderate, or high. 

We are aware that periodontal disease and caries are af-
fected by multiple factors beyond genetics, such as diet,
lifestyle, oral hygiene practices, and conditions like dia-
betes. Unlike traits for eye colour or height, we can impact
our genetic predisposition to these common diseases and
do not need to feel like their occurrence is inevitable. While
genes may set the foundation, lifestyle choices can either
support or weaken it. This advanced tool and the insights
it provides can serve to empower patients to proactively
prevent these conditions.

Consider how this test could affect your dental hygiene
appointments.

Enhanced Personalized Treatment Plans: This data can
help choose the most customized treatment based on ob-

jective and individual risk levels, motivating patients to fol-
low their prescribed plan.

Better Understanding of Risk: Genetic testing can offer
insight into a patient’s likelihood of developing periodon-
tal disease or caries. This knowledge can inspire them to
take preventive actions and adopt a proactive approach to
their oral health, rather than just reacting to symptoms.

Empowerment Through Knowledge: Patients who grasp
the genetic risk of their condition may feel empowered to
make informed decisions regarding their oral health. This
understanding can demystify their condition and alleviate
any intimidation during the treatment process.

Improved Communication: Genetics can help explain
the potential reasons behind a patient’s symptoms or the
ineffectiveness of past treatments. This can foster more pro-
ductive conversations between patients and clinicians as
they collaborate to determine the best course of action.

Increased Acceptance of Treatment Plans: When patients
observe that their treatment plans are tailored to their
unique genetic profile, they may cultivate a deeper trust in
their oral healthcare provider’s advice, resulting in im-
proved compliance and outcomes.

The ability to evaluate a patient’s genetic level of risk
represents a new frontier in dentistry. Improved risk assess-
ment, coupled with our extensive knowledge of prevention,
has the potential to make the most significant impact on
oral disease prevention to date. The adage “When we know
better, we do better” is particularly relevant in this context. 

Oral Risk is available through Curion, a Canadian com-
pany based out of Richmond, B.C.  For more information,
or to place an order, contact wecare@curion.ca.

Beth Parkes RDH, BSc is an engaging inter-
national speaker who has been a Registered
Dental Hygienist for nearly 20 years. She
has gained her clinical knowledge and skills
through General and Independent Practice,
Mobile Dental Hygiene, Orthodontics and
Periodontics. Beyond her clinical experi-
ence, Beth is a writer, a board member for
Dental Hygiene Quarterly, and a valued cast
member of the RDH View.

By Beth Parkes, RDH, BSc
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A Shortage of Dental Assistants
Addressing a nation-wide situation with an innovative diploma program

The dental industry in Canada is grappling with a sig-
nificant labor shortage, particularly in the area of den-
tal assistants. This shortage has put considerable

strain on dental practices, leading to increased workloads for
existing staff and longer wait times for patients. To address
this pressing issue, Risio Institute has developed an innova-
tive solution: the Dental Assisting Distance Delivery Diploma
Program. This program offers a unique, flexible, and com-
prehensive approach to training dental assistants, combining
online education with real-life work experience. It is a win-
win solution that benefits both students and dental practices. 

EARN WHILE YOU LEARN 
One of the standout features of the Risio Institute’s program
is the ability for students to earn while they learn. Unlike
traditional education models that often require students to
take time off work and lose income, this program allows
participants to continue working in a dental office while
completing their studies. This dual approach not only pro-
vides financial stability but also ensures that students can
apply what they learn in real-time, enhancing their under-
standing and skills. 

By Casey Sharp, COO, Risio Institute for Digital Dental Education
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MENTORSHIP AND REAL-LIFE EXPERIENCE 
The program’s structure is designed to offer students in-
valuable mentorship and hands-on experience. By working
directly in dental offices, students gain practical knowledge
and skills that are essential for their future careers. This
mentorship aspect is crucial, as it allows students to learn
from experienced dental professionals, ask questions, and
receive guidance in a real-world setting. This on-the-job
training component bridges the gap between theoretical
knowledge and practical application, making graduates of
the program highly competent and job-ready. 

UPSKILLING AND EARNING CREDENTIALS 
For individuals already working in dental practices as admin-
istrative staff, chairside assistants, or sterilization technicians,
Risio Institute’s program offers a clear pathway to advance
their careers. By enrolling in the distance delivery diploma
program, these employees can upskill and earn the credentials
needed to become certified dental assistants. This opportunity
for career progression not only benefits the individuals by en-
hancing their job prospects and earning potential but also
helps dental practices retain valuable staff members who are
already familiar with their operations and culture. 

ATTRACTING NEW TALENT TO THE INDUSTRY 
The accessibility and flexibility of the program make it an
attractive option for new talent considering a career in den-
tal assisting. The program’s online delivery format elimi-
nates the need for students to relocate, making it accessible
to individuals from diverse geographic locations. This is
particularly beneficial for those living in rural or remote
areas, who might otherwise be unable to pursue this career
due to the lack of local educational opportunities. By mak-
ing dental assistant training more accessible, the program
helps to attract a broader pool of candidates into the in-
dustry, addressing the labor shortage from a grassroots level. 

BENEFITS OF ONLINE EDUCATION 
The shift towards online education has brought numerous
benefits, and Risio has effectively harnessed these advan-
tages in its dental assisting program. Online learning allows
students to maintain their work and family commitments
while pursuing their education. The flexibility to study on
their own schedule means that students can balance their
professional, personal, and educational responsibilities
more effectively. 

Additionally, the layering of skills through a combina-
tion of online coursework and hands-on practice ensures a
comprehensive learning experience. Students can apply
theoretical concepts in their workplace, reinforcing their
learning and gaining a deeper understanding of their
coursework. This method of continuous, integrated learn-
ing is far more effective than traditional, compartmental-
ized education models. 

A SUSTAINABLE SOLUTION FOR THE DENTAL INDUSTRY 
The Dental Assisting Distance Delivery Diploma Program
offered by Risio Institute presents a sustainable solution to
the nationwide dental assistant labor shortage. By provid-
ing a flexible, practical, and accessible pathway to certifi-
cation, the program not only addresses the immediate
staffing needs of dental practices but also contributes to the
long-term health of the industry. Dental practices benefit
from a steady influx of well-trained, job-ready assistants
who are equipped with both theoretical knowledge and
practical experience. 

Risio Institute’s Dental Assisting Distance Delivery
Diploma Program is a game-changer for the dental industry.
It offers students the unique opportunity to earn while they
learn, gain valuable mentorship and real-life experience,
and upskill to advance their careers. For dental practices, it
provides a reliable pipeline of qualified dental assistants,
helping to mitigate the current labor shortage. By leverag-
ing the benefits of online education, the program makes
dental assistant training more accessible and flexible, en-
suring that students can balance their work, family, and ed-
ucational commitments effectively. This innovative
approach is a win-win for students and dental practices
alike, paving the way for a brighter future in dental care. 

THIS IS A PAID ADVERTISEMENT
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Protect Yourself, Your Practice
Top ten things for practice owners to handle

Your practice is unique and so are your needs and the
challenges you face.  Regardless of your situation, sit-
ting down with an advisor to assess areas where up-

dates or more involved planning can be done to protect
yourself, your practice, and your future, is a great way to
avoid pushing important tasks further down the road. In
no particular order, here are the top 10 items for which
MNP advisors recommend all professionals assess and de-
velop a comprehensive plan.

EMERGENCY PLANNING
When you own a practice, planning for emergency scenar-
ios that might disrupt operations are important. Having a
game plan gives you the peace of mind that whatever life
throws at you, your practice and the people who help you
run it will be taken care of, and ideally can continue to op-
erate and retain the value of your practice for potential sale.

WEALTH NEEDS
Building a financial roadmap protects your wealth and es-
tate whether that means continuing to pay for staff or keep-
ing up with family household expenses. It’s never too early
to plan for transitioning your wealth and estate to the next
generation and ensuring it’s protected from leakages wher-
ever possible.

WILL AND ESTATE PLANNING
In a five- or 10-year period, your wealth and family situa-
tion can change drastically, so it’s important to ensure your
will reflects these changes. Consider your goals when up-
dating your will. It’s not a process that should be done in

isolation. Both from a legal and a tax perspective, to ensure
you can maintain your wealth going forward. Where you’re
at AND where you hope to go – including passing your
practice on to the next generation – should be included.

DEBT CONSIDERATIONS
Revising your debt repayment plans, understanding the
terms and agreements behind your debt, determining what
your covenants are, and knowing if you have personal guar-
antees on corporate debt are vitally important to knowing
where you and your practice stand financially.

TAX EFFICIENCIES
Having an appropriate structure – both from a corporate
standpoint and in your personal wealth management – is
key to optimizing your tax situation. Preparing your prac-
tice for a sale, through estate planning and isolating non-
operational assets, can help ensure you’re positioned to
qualify for the lifetime capital gains exemption. Planning
ahead, at any stage in life, especially from a tax perspective,
will enable you to set realistic goals with a full understand-
ing of tax implications.

EFFICIENCY AND LONG-TERM NEEDS
Review your operational costs and find areas to increase ef-
ficiency. Even if you’re not actively running a practice,
there are costs incurred that can be streamlined with a
unique approach that meets your needs. Perform a health
check on your practice to locate areas where cost and time
savings can be applied and identify your priorities based on
your future goals.

By Marty Clement, MNP LLP
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TECHNOLOGY AND CYBER SECURITY
Not only does the latest technology boost your practice’s
efficiency, but it is also the first and best defence against
cyber-attacks and security breaches. Not only does up-
dated tech increase your operational efficiency, but it also
increases the value of the practice for a potential buyer
and will help you get more out of selling your practice
down the road.

EQUIPMENT CONSIDERATIONS
When assessing equipment needs, it’s important to look at
your priority list and decide what’s going to make the biggest
difference based on your future goals. From big pieces of
equipment such as x-ray machines to something as simple as
updating your computers, new equipment not only boosts
your efficiency, but it can increase your clientele. 

LEASE AND VENDOR AGREEMENTS
Knowing the ins and outs of your lease and vendor agree-
ments is critically important for all professionals to ensure
you’re protecting yourself, your practice, and your em-
ployees. In addition to setting up the agreements appropri-
ately and favourably, thorough and thoughtful lease and
vendor agreements make your practice more attractive for
purchase down the road.

EMPLOYEE RECRUITMENT AND RETENTION
Proper contracts help you maintain those key talented
employees and protect everyone involved in the process.
The staff you hold will help you grow the practice and
providing an appealing place to work means you’ll attract
the kinds of employees needed to accomplish your long-
term goals.

For further information contact Marty
Clement, CPA, CA, Regional Leader Thomp-
son-Okanagan Professional Services at 250-
979-1742 or marty.clement@mnp.ca
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COMPUTERS & SOFTWARE

AKITU ONE
C: Bhavyen Shah
P: +1 855-254-8866
E: Bhavyen.shah@akituone.com
Akitu One is 100% cloud-based
dental practice management soft-
ware. We are a Canadian company,
and offer services that will help in
managing your practice effectively.

HENRY SCHEIN ONE
C: Liam Caffrey
P: 604-468-6820 x 146
Henry Schein One Canada delivers
advanced cloud- and server-based
practice management solutions to
help Canadian dental teams better
manage their businesses and im-
prove patient care. Our solutions in-
clude Dentrix and Dentally.

MAXIDENT SOFTWARE
C: Alex Zlatin
P: 204 987-9080
C: 204 891-1008
E: alex@maximsoftware.com
W: www.maxidentsoftware.com
Maxident is on a mission to em-
power dental professionals through
intelligent software and exceptional
service. Since 2018, we have been
offering our license at no charge
with a free date conversion, and
moved to a revolutionary approach
to support - The Success Teams.
Come see us to learn more.

TRACKER
C: John Legourdas
P: 1-800-922-7434
C: 416-844-5372
E: info@gotracker.com
W: www.gotracker.com
An all-in-one Practice Management
and Clinical software that does it all.
Tracker will streamline your office
workflows, enhance your patient
experiences and grow your prac-
tice. Includes built-in imaging, elec-
tronic patient communication,
cloud-based, server-based and en-
terprise solutions.

DENTAL EQUIPMENT

A-DEC INC.
C: C: Ryan Miller
P: 778-828-9385
E: ryan.miller@a-dec.com
W: www.a-dec.com
North American Leading Manufac-
turer of Dental Equipment. Since
2003, Dentaltown doctors have
consistently voted A-dec dental
equipment best in class. Voted Best
Operatory Equipment 2018 includ-
ing dental chairs, delivery systems,
lights, stools, and cabinets.

CARESTREAM DENTAL, LLC
C: Deb Roschetzky
P: 1-800-944-6365
C: 585-781-4380
E: debra.roschetzky@csdental.com
W: www.carestreamdental.com
Carestream Dental is transforming
dentistry, simplifying technology
and changing lives around the world
with our innovative digital product
line of systems, solutions and sup-
port. With our products, we aid in
more precise diagnoses, improved
workflows and superior patient care.

EMS
C: Chelsey Ironside,
GBT Expert Western Canada
E: cironside@ems-na.com
W: www.ems-dental.com/en
Since 1981, this Swiss company has
evolved into one of the most suc-
cessful dental companies worldwide.
Due to the concentrated power of
the medium-sized company’s inno-
vative technology, perfection, preci-
sion, and Swiss quality dental
prophylaxis has achieved a new and
virtually pain-free standard.

NSK CANADA
C: Mike Birtwistle
P: 604-839-2503
E: m.birtwistle@nskdental.com
W: canada.nsk-dental.com
NSK Dental is a world-wide manu-
facturer of medical equipment with
a focus on the dental industry. With
a specialty in dental handpieces,
NSK Dental is a leader in North
America and the number-one hand-
piece manufacturer world wide.
Come by our booth and see what
we have to offer.

BUYERS’  GUIDE
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DENTAL INSTRUMENTS

BRASSELER CANADA
C: Sean Iverach,
District Sales Manager
P: 778-888-0273
E: SeanIverach@Brasseler.com
W: BrasselerCanada.com
Brasseler Canada has developed a
reputation as an innovative market
leader in diamonds, carbides, polish-
ers, endodontics, hand instruc-
ments, and handpieces. Today,
Brasseler offers one of the most com-
prehensive assortments of restorative
and endodontic procedural systems
available under one brand.

NATIONAL DENTAL INNOVATIONS
C: Cliff Magneson
P: 705-721-3390
W: www.nationaldental.com
Fotona sweeps laser endo, perio,
resto, airway and aesthetics. FreeVi-
sion Digital 3D microscope for
Heads-Up Dentistry. NaviDent and
MicronMapper Photogrametry...
see you at our table!
SEE AD ON OUTSIDE BACK COVER

PROGRESSIVE EDGE HYGIENE
INSTRUMENTS INC.
C: Heidi Tritscher
C: 403 880-7526
E: heidi@progressiveedge.ca
W: www.progressiveedge.ca
Progressive Edge is the only Cana-
dian hygiene instrument and retip-
ping company. Our quality,
innovative products, customer ser-
vice and quick turn-around time for
your orders makes us your #1 choice
for hygiene products. Owned and
operated in Calgary, AB.

DENTAL LABORATORIES

CLASS ONE ORTHODONTIC LAB
C: Brian Wambacher or Tara Nish 
P: 250-765-0074
E: classoneortho@shaw.ca
W: www.classoneortho.ca
Full array of fixed and removable ap-
pliances. We accept digital files for
models.

NUTOOTH
A DIVISION OF SCHELL DENTAL CERAMICS

C: Richard Nixon
C: 604 868-6977
Nutooth P: 250 980-6434
Schell P: 250 861-3333
E: Nixon@nutooth.ca
W: Nutooth.ca / Schelldental.ca
It’s about time... Our purpose is
clear: to help dental clinic owners
and their teams thrive by saving
them time. Nutooth has a fast 24-
hour turnaround for restorations
and NG. Providing chairside sup-
port, onsite and remote scanner
support and training.

OCEAN CERAMICS
P: 604-777-1337
E: info@oceanceramics.com
W: oceanceramics.com
Ocean Ceramics is a full-service
dental laboratory. Our mission is to
provide a system for adjustment-
free crown and system for adjust-
ment-free crown and bridge with
the highest aesthetic result possible,
on-time, guaranteed.

PROTEC DENTAL LABORATORIES
C: Michael Malone
P: 604-230-5072
E: mmalone@protecdental.com
Protec Dental Laboratories offers a
complete range of Crown & Bridge,
Denture, and Orthodontic prod-
ucts. Our Leading full-service Den-
tal Laboratory has integrated
State-of-the-art new digital tech-
nologies providing the latest in in-
novative new products and services.
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DENTAL MANUFACTURERS

COLTENE - SCICAN
C: SciCan Sales BC - Julien Bruneau
E: Julien.Bruneau@coltene.com
C: COLTENE Sales BC - Brad Morrison
E: Brad.Morrison@coltene.com
COLTENE is a global leader in the
development, manufacture and sale
of consumables and small-size
equipment for dental treatment ap-
plications. SciCan provides a com-
plete range of infection control
solutions for dentists. Come and ask
us about the NEW OPTIM OS1

DENTSPLY SIRONA
C: Jean Crawshaw
P: 778-928-5757
W: www.dentsplysirona.com/en-ca
Dentsply Sirona is the world’s largest
manufacturer of professional dental
products and technologies. Together
with our partners, we empower den-
tal professionals all over the world to
provide millions of patients with
best-in-class dental care to deliver
healthy smiles.

HU-FRIEDY GROUP KERR DENTAL
C: Dylan Hickey
P: 778-846-5149
E: Dylan.Hickey@Envistaco.com
W: www.KerrDental.com
Kerr Endodontics, Kerr Restoratives,
Kerr Rotary, and Kerr Infection Con-
trol product lines provide the best-
in-class patient based solutions.

IVOCLAR
C: Shannon Blank
P: 604-312-5316
E: shannon.blank@ivoclar.com
Ivoclar is a worldwide dental com-
pany that produces a range of prod-
ucts and systems for dentists and
dental technicians. Our mission:
Making People Smile.

SOLVENTUM
C: Corrie-Lee Paulsen
P: 778-228-2488
E: cpaulsen@solventum.com
Formerly 3M Healthcare business,
Solventum (NSYE SOLV) enables
better, smarter, safer healthcare to
improve lives. Solventum products
have been used in over 2 billion
dental restoration procedures
worldwide. Strong, trusted, rep-
utable brands relied upon every day
for high-quality patient care.

TOKUYAMA DENTAL AMERICA
C: Ichi Yamada
P: 760-525-0717
E: ichi@tokuyama-us.com
W: www.tokuyama-us.com
For more than a century, Tokuyama
patented thousands of products and
advancements in chemical technol-
ogy, including three decades on the
leading edge of dental innovations
and composite development. Unlike
other dental manufacturers, we con-
trol the entire R&D and manufac-
turing process, which leads to better
control on quality.

DENTAL SALES, SERVICE & 
EQUIPMENT

HENRY SCHEIN CANADA, INC.
C: Adam Jones
P: 604-527-8888
C: 604-866-5164
E: adam.comes@henryschein.ca
W: www.henryschein.ca
Practice Care is our priority. Our
mission is to improve the lives of
those we touch by focusing on
practice care, so you can focus on
patient care. Practice care is a com-
bination of cost-effective products,
efficient solutions and integrated
technologies designed to help you
succeed in every way.

ORBITAL SUPPORT SYSTEMS INC.
C: Alan Magelund
P: 604-603-3341
E: info@orbitalchair.com
W: www.orbitalsupportsystems.com
Orbital Support Systems is a Canadian
manufacturer of high quality forward
leaning ergonomic chairs. Our chairs
provide innovative anterior support
with armrests to alleviate back, shoul-
der, neck and arm pain.

PASSION DENTAL GROUP
C: Mike Brost
P: 403-993-0257
E: mike.brost@passiondental.ca
Passion Dental Group is a dental
support and partnership organiza-
tion dedicated to a network of for-
ward thinking dental clinicians who
are committed to working together
in a supportive community.
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PATTERSON DENTAL
C: Danny Woodrow
P: 604-897-8747
E: danny.woodrow@

pattersondental.ca
W: Pattersondental.ca
Full-service dental supply company
offering dental supplies and equip-
ment as well as full design and build
services. Get what you need when
you need it. From toothbrushes to
digital scanners and office design,
we offer guidance on thousands of
products, equipment and digital so-
lutions. All backed by our trusted
expertise, responsive service and
unrivaled customer support.

STERLING-DENT-A-PRISES
C: Bruce Matthews
C: 604 202-7593
E: bzmatthews@gmail.com
Manufacturers’ representative for
DMG America, PDT Inc. and Pulp-
dent Corporation

DENTAL SUPPLIES

BIOMED DISPOSE-IT
C: Edgar Hernandez
P: 604-872-3399
F: 604-872-3566
E: edgar@biomeddisposeit.com
W: www.biomeddisposeit.com
Biomed Dispose-it believes waste dis-
posal should be simple, convenient
and cost effective. Our prices include
containers, delivery, pick-up, and dis-
posal with no hidden fees or contract
obligations. You can be confident
that your waste is handled and dis-
posed of according to all provincial
and federal regulations.

CITAGENIX HANSAMED
C: Rob Dodsworth
P: 1-855-871-8699
C: 604-787-3828
E: rdodsworth@citagenix.com
W: www.hansamed.net
Hansamed and Citagenix have
joined together to ensure a wide va-
riety of regeneration solutions to
suit the needs of every practitioner.
SEE AD ON PAGE 13

CLINICAL RESEARCH DENTAL
C: Mary Corie
P: 519-641-3066
E: customerservice@

clinicalresearchdental.com
It is our mission to support, pro-
mote and teach better dentistry
through the presentation of clinical
seminars, workshops, and scientific
research studies and to provide only
clinically proven products to den-
tists throughout North America via
a highly trained and skilled techni-
cal support staff.
SEE AD ON PAGE 21

CURION DENTAL PRODUCTS
C: Curion Dental Products
P: 1-800-667-8811
E: wecare@curion.ca
W: www.curion.ca 
At Curion we carefully curate inno-
vative, high-quality products and
instruments for all dental profes-
sionals. Discover the cutting-edge
brands we proudly represent. Cu-
rion is the exclusive distributor of
BISCO, RTD, LM Dental, Smile Line,
Ascentcare and more. NEW! Ask us
about Oral Risk genetic testing.
SEE AD ON PAGE 41

MARKSON DENTAL SYSTEMS
C: Jay Xiao
P: 416-332-2222
E: jay@marksondental.ca
W: www.marksondental.ca
At Markson, we prioritize quality and
reliability. Our stringent quality con-
trol measures ensure that every prod-
uct is built to last, giving both
patients and dentists confidence in
our products. We are committed to
providing durable, reliable, and high-
quality dental devices.

SINCLAIR DENTAL
C: Walt Sutherland
P: 604-986-1544
F: 604-986-1543
C : 604-817-3532
E: wsutherland@sinclairdental.com
W: www.sinclairdental.com
Sinclair Dental is a full-service Cana-
dian dental supply company. Con-
stantly striving to be the industry
leader in customer satisfaction, Sin-
clair has grown to 11 locations with
600+ employees, $300M+ in an-
nual sales, and 20,000+ products.

SUPERMAX HEALTHCARE CANADA
C: Hilary Booth
P: 587-223-2035
E: hbooth@supermaxcanada.com
W: www.aureliaglovescanada.com
Aurelia is a leading manufacturer of
medical gloves and masks, and one
of the world’s leading manufactur-
ers of personal protective equip-
ment. With more than 20 years of
experience in the Canadian mar-
ket, we offer superior quality,
durable products, many of which
are designed and manufactured in
Canada.
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FINANCIAL & LEGAL SERVICES

CDSPI
C: Brian Buirs
P: 1-800-561-9401 x 6855
F: 1-866-561-2250
E: bbuirs@cdspi.com
W: www.cdspi.com
Created by dentists, CDSPI is a not-
for-profit organization with the sole
purpose of arranging programs for
the benefit of dentists who are
members of CDSPI’s member asso-
ciations. And because CDSPI only
serves dental professionals, they
completely understand your finan-
cial priorities.

MADAISKY POLLOCK LLP
C: Clarissa Madaisky
P: 604-546-0803
P: 604-546-0808
C: 604-671-2944
E: Clarissa@pcmlawco.com
W: www.pcmlawco.com
Madaisky Pollock LLP has a long his-
tory of providing corporate, com-
mercial and real estate legal services
to dentists. This includes associate
agreements, incorporations, com-
mercial leasing, shareholders’
agreements, reorganizations, and
the buying and selling of dental
practices.

MNP LLP
C: Marty Clement, Partner
P: 250-763-8919
E: marty.clement@mnp.ca
W: www.mnp.ca
National in scope and local in focus,
MNP is one of Canada’s leading
professional services firms – proudly
serving individuals, businesses, and
organizations since 1958. Through
the development of strong relation-
ships, we provide client-focused ac-
counting, consulting, tax, and
digital services.
SEE AD ON PAGE 45

TD BANK GROUP
C: Kevin Ponte, Regional Manager,
Professional Banking
P: 604-725-3670
E: Kevin.Ponte@td.com
W: www.td.com
Our banking specialists will work
with dental professionals to create a
unique banking plan to help you
build and grow your professional
practice. You will work with highly
trained and experienced bankers
who develop strategies and offer
proactive advice based on your busi-
ness professional and personal
needs. Our consultative approach
means we take the time to truly lis-
ten to you and learn about you and
your dental practice.
SEE AD ON PAGE 9

IMPLANTOLOGY & RESTORATIVE
ATTACHMENTS

BIOHORIZONS CANADA
C: Kubra Abdala
P: 905-944-1700
F: 905-944-1894
E: infocanada@biohorizons.com
W: www.biohorizons.com
BioHorizons is committed to de-
veloping evidence-based and sci-
entifically proven products. This
commitment started with the
launch of the Maestro implant sys-
tem in 1997, and remains in full
force today with our most recent
launches: the Tapered Pro, Ta-
pered Plus and Tapered 3.0 im-
plant systems.

NOBEL BIOCARE
C: Nobel Biocare
P: 1-800-939-9394
E: info@nobelbiocare.com
W: www.nobelbiocare.com
Nobel Biocare is about you, for your
patient. That’s our promise. And it’s
a promise based on over 65 years of
research and development in im-
plantology, ever since Per-Ingvar
Brånemark’s groundbreaking dis-
covery of osseointegration, and first
ever dental implant treatment.
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STRAUMANN
C: Paul Anderson
P: 604-703-8703
E: paul.anderson@straumann.com
W: straumann.ca
Straumann stands for premium Swiss
quality, precision and innovation,
backed by the largest global scientific
network. We offer a broad range of
products and solutions for preventive
conventional and surgical treatment,
restorative and regenerative solu-
tions, integrated digital workflows,
orthodontics and CAD/CAM restora-
tions for natural aesthetic outcomes
with enhanced patient comfort.

ZIMVIE
C: Emeet Duhra
C: 604-561-4846
E: emeet.duhra@ZimVie.com
ZimVie develops, manufactures, and
delivers a comprehensive portfolio of
products and solutions for dental
tooth replacement and restoration
procedures. We work to improve
smiles, function, and confidence in
daily life by offering comprehensive
tooth replacement solutions.

LOUPES, LIGHTS & CAMERAS

ANDAU MEDICAL
C: Customer Service
P: 1-844-ANDAU88
Andau Medical is a dental supply com-
pany, supporting professionals with er-
gonomic solutions. We specialize in
customized ergonomic loupes and
lights, with a range of innovative prod-
ucts to meet your clinical needs. We
deliver world-class products, paired
with exceptional customer support.

DESIGNS FOR VISION, INC.
C: Marty O’Rourke
P: 631-585-3300
C: 604-805-2808
F: 631-750-4960
E: morourke@dvimail.com
W: www.designsforvision.com
See the Visible Difference® with De-
signs for Vision’s High-Definition
Imaging (HDI) Headlights, and the
amazing Panoramic Field Loupes.

Q-OPTICS/SURGICAL ROOM
C: Jody Field
P: 604-354-9777
E: jfield@thesurgicalroom.ca
W: www.thesurgicalroom.ca
Q-Optics loupes are handcrafted in
the USA, customized to the individ-
ual. With an ergonomic advantage
to preserve the longevity of your ca-
reer, your loupes provide a guaran-
teed, lifetime warranty to keep you
covered over the course of years
you practice.

SURGITEL
C: Meredith Bowles
P: 1-800-959-0153
E: meredithb@surgitel.com
W: www.surgitel.com
SurgiTel is the manufacturer of pre-
mium loupes and headlights sold
around the world from their head-
quarters in Ann Arbor, Michigan.
Holding a variety of patents, Surgi-
Tel is always on the forefront of vi-
sion and ergonomics.

SYNCA/EXAM VISION
C: Philip Trickett
P: 778-869-2699
E: philip.t@synca.com
W: www.synca.com
Synca Dental is a direct supplier of
smart solutions for your success.
We provide leading small equip-
ment comprised of Exam Vision
loupes and lights, EZDAM isola-
tion systems, the latest-generation
Brilliance in-office and take-home
whitening kits, and the award-
winning CJ Optik German micro-
scope line. Come by and see us to
learn more. We look forward to
meeting you.

OFFICE DESIGN & CONSTRUCTION

CHRISCAN CONSTRUCTION
C: Jim Kitchin
P: 250-712-1324
E: info@chriscan.com
W: chriscan.com
Over the past 30 years, Chriscan has
assembled a team of dedicated
craftsmen and professionals bring-
ing a diversified range of skills and
experience to the many different
projects we have done. Chriscan
has successfully built or renovated
nearly 100 medical and dental
spaces all around central BC.
SEE AD ON PAGE 28
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OFFICE SERVICE & SUPPLIES

GIBRALTAR CONSTRUCTION
C: Dave Smeltzer
P: 604-874-9292
E: Dave.s@gibraltar.ca
W: Gibraltar.ca
Gibraltar is a general contracting
company specializing in Den-
tal/Medical projects. Established
in 1993. Service and Quality is
what we do best. Our clients ap-
preciate our customer service and
excellent communication from
start to finish.

K&C PRECIOUS METALS
C: Tami King
P: 604-339-6799
E: tking@kandcpreciousmetals.com
W: www.kandcpreciousmetals.com
Canadian owned and operated pre-
cious metals buyer. Analyzing Den-
tal scrap on the spot and paying out
the highest prices for gold, palla-
dium and platinum!

MTS LOGISTICS
C: Tammy Shoaf, General Manager
P: 604-872-5293
F: 604-872-3566
E: tammy@mtslogistics.com
W: www.mtslogistics.com
MTS Logistics is BC’s courier of
choice for the dental and healthcare
communities. In addition to provid-
ing secure, reliable and cost-effec-
tive solutions to your mailing and
courier needs, we provide printing,
distribution and target-mailing ser-
vices that can improve your sales or
increase your patient/referral base.

ORAL HEALTH CARE

ALIGN TECHNOLOGY
C: Skyler Gregg
E: sgregg@aligntech.com
W: www.aligntech.com
Align Technology is a global med-
ical device company that is chang-
ing lives through better smiles. We
reimagine and reinvent the way or-
thodontic and restorative treatment
is presented and delivered to mil-
lions of people around the world.

DENTALCORP
C: Dentalcorp
P: 416-558-8338
W: www.dentalcorp.ca
Canada’s leading network of dental
practices.
SEE AD ON INSIDE BACK COVER

GSK/HALEON
C: Sven Winter
P: 905-483-7027
E: sven.r.winter@haleon.com
W: www.haleon.com
GSK Consumer Healthcare is one of
the world’s largest providers of oral
health. We provide a broad range of
science based products such as Sen-
sodyne, Pronamel, Polident, and
Biotene.

LISTERINE & KENVUE
C: Lacey Smith
C: 250-486-3993
E: LSmith@kenvue.com
W: www.listerineprofessional.ca
LISTERINE® is a leader in oral care,
with a rich history steeped in sci-
ence, technical innovation, and
helping the dental profession
achieve better outcomes for their
patients. Since it was introduced in
1895, LISTERINE® has changed oral
health care and has become the #1
leader in mouthwash.

ORAL SCIENCE
C: Karen Treadgold 
P: 1-888-442-7070
C: 604-765-4653
E: k.treadgold@oralscience.com
The core of our successful program
is built on 4 pillars, which incorpo-
rates the most advanced technolo-
gies presently available: Diagnostic
and monitoring; In-office treatment;
Home-care treatment; and, Team
and patient education.

PHARMACEUTICALS

MERCK
C: Merck Canada Inc.
P: 514-428-7920
TF: 1-800-361-7031
For over 130 years, Merck Canada
has been providing leading innova-
tions and therapies for many of our
world’s most challenging diseases in
pursuit of our mission to save and
improve lives.
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PRACTICE APPRAISALS & SALES

123 DENTIST
C: Mahsa Ashrafian
P: 604-553-9007
C: 604-506-2817
E: mahsarafian@123dentist.com
W: www.doctors.123dentist.com
123Dentist is a leading dental sup-
port organization in Canada. It has
grown from a single practice in Van-
couver to more than 250 supported
practices and 3,500 team members.
123Dentist offers alternative part-
nership models to meet the needs
of each individual dentist, including
the opportunity to retain ownership
by the clinic.

AVAIL DENTAL EXIT ADVISORY
SERVICES INC
C: Darren Shanahan
P: 403-862-7406
TF: 1-866-462-8245
E: darren@availdentaladvice.com
W: www.availdentaladvice.com
Avail Dental Exit Advisory Services
offers a high level of integrity, ad-
vice and unparalleled customer ser-
vice to dental professionals. You’ll
have 20-plus years of client-first fo-
cused sales experience, leadership,
management and financial advice
in your corner.

HEAPS & DOYLE PRACTICE
SOLUTIONS INC.
C: Ruth Chatel
P: 1-866-638-6194
F: 1-866-545-6759
C: 604-220-4830
E: ruth@heapsanddoyle.com
Heaps & Doyle is a nationwide
company with services to assist den-
tists from Graduation to Retirement.
Whether you are looking to be or fill
an Associate position, buying or
selling, looking to grow your prac-
tice or planning a transition, we
have the services to meet your
needs.
SEE AD ON INSIDE FRONT COVER

PROFESSIONAL PRACTICE SALES
C: Mike Suffield
P: 604-913-7717
C: 604-764-6066
E: pps@ppsales.ca
W: www.ppsales.ca
Since 1991, our mission at PPS is to
help dentists elevate the value of
their practices through valuation,
guidance and expert negotiation of
a sale, catering to immediate needs
or planning for the future.

ROI CORPORATION
C: Dr. Marica Boyd
P: 905-829-4145
C: 604-220-2396
E: marcia@roicorp.com
W: www.roicorp.com
Since 1974, ROI Corporation has
provided a definite advantage to
those discerning Canadian health
care professionals who have sought
its appraisal, brokerage and consult-
ing service. We are a diverse team of
professionals who are licensed and
trained to interpret every business
facet of your practice. Our collective
knowledge is applied in a common
sense manner with perception, ob-
jectivity and integrity.

TIER THREE BROKERAGE LTD.
P: 1-888-437-3434
E: info@tierthree.ca
W: www.tierthree.ca
Celebrating 40 years of helping
dentists to successfully transition
their practices. Our national team of
highly experienced professionals are
dedicated to helping our clients sell
or transition dental practices on
their terms.
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PREVENTATIVE DENTAL
PRODUCTS

CREST+ORAL B - P&G CANADA
C: Jean-Yves Sauriol
C: 604-506-0411
E: sauriol.j@ph.com
W: dentalcare.ca
Crest + Oral B features a complete line
of oral care products including Crest
toothpaste and mouthwash, Oral-B
electric rechargeable and manual
toothbrushes, Crest Whitestrips, Crest
Whitening Emulsions, Glide floss and
specialty products.

SUNSTAR/GUM
C: Joanne Wing
P: 604-812-8397
E: joanne.wing@ca.sunstar.com
W: sunstargum.com
Sunstar Americas is a leader in devel-
oping high-quality, research-based
oral care solutions for better overall pa-
tient health, partnering with dental
and medical clinicians, academics, and
researchers with a mission to improve
quality of life for people everywhere.

VOCO CANADA INC.
C: Anne Pitman
P: 604-910-2102
E: Anne.pitman@voco.com
VOCO is the leading Innovation and
Materials Technology company in
dental. We develop and manufac-
ture our own products 100% in
Germany. We not only focus on
making our products stronger, but
also faster to use, with less tech-
nique sensitivity while still deliver-
ing better longevity and esthetics.

PROFESSIONAL ASSOCIATIONS

BRITISH COLUMBIA DENTAL
ASSOCIATION
C: Elizabeth Robbins
P: 604-736-7202
F: 604-736-7588
E: info@bcdental.org
W: www.bcdental.org
The BCDA is the member service and ad-
vocacy organization for BC dentists. The
dentist-only board of directors oversees
various member programs and services
including individual member support,
education, practice management re-
sources and office policy templates, and
promotes the profession and educates
the public on oral health through the
Your Dental Health campaign.

BRITISH COLUMBIA DENTAL
HYGIENISTS’ ASSOCIATION
(BCDHA)
& CDA ALLIANCE 
P: 604-415-4559
E: info@bcdha.com
W: bcdha.com
The professional association for BC
dental hygienists, dental therapists
and certified dental assistants, pro-
viding member access to a commu-
nity of experts and colleagues.

PROFESSIONAL REGULATORS

BC COLLEGE OF ORAL HEALTH
PROFESSIONALS
P: 672-202-0448
E: info@oralhealthbc.ca
W: www.oralhealthbc.ca
The new regulatory body for certi-
fied dental assistants, dental hy-
gienists, dental therapists, dentists,
and denturists.
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