
O C T O B E R  1 9  –  2 1 ,  2 0 2 3    •    K E L O W N A ,  B C

P R E L I M I N A R Y  P R O G R A M





w w w. t o d s m e e t i n g . c o m                                                                       2 0 2 3  T H O M P S O N  O K A N A G A N  D E N T A L  M E E T I N G  3

TODS MEETING 
PRELIMINARY PROGRAM
AND BUYERS’ GUIDE 2023

Produced for the
Thompson Okanagan Dental Society by

DEL Communications Inc.
Suite 300, 6 Roslyn Road

Winnipeg, Manitoba  R3L 0G6
www.delcommunications.com

CEO and Publisher: David Langstaff
Managing Editor: Tammy Schuster
tammy@delcommunications.com
Sales Manager: Dayna Oulion

1.866.424.6398
Advertising Sales:

Colin James, Gary Seamans

Art Direction and Design: Stan Michalak

Thompson Okanagan Dental Society
c/o 1820 18th Street S.E.
Salmon Arm, B.C.  V1E 1L4
Phone: (250) 833-9249
Email: tods@shaw.ca

Website: www.todsmeeting.com

TODS Board of Directors 2023
President: Dr. Ryan Kilistoff

President-Elect: Dr. Evan Wiens
Secretary-Treasurer: Dr. Derek Pollard

Director: Dr. Rick Mehta
Director: Dr. Brandon Schiffner

TODS Fundraiser
Fundraising Chair: Ms. Gayle Faigan

2023 TODS Meeting Committee
Dr. Jillian Belbin - Executive Director

Ms. Alison Hall, CDA
Ms. Lane Shupe, CDA, CMP

©2023 DEL Communications. All rights reserved. The contents of this publication many not
be reproduced, in whole or in part, without the prior written consent of the publisher and
the Thompson Okanagan Dental Society. Products included in the Thompson Okanagan Den-
tal Meeting Preliminary Program and Buyers’ Guide 2023 do not constitute an endorsement
by the magazine or its staff.

Printed in Canada

CONTENTS

4 welcome TO THE MEETING

5 fundraising / bursary awards
6 meeting information
8 thank you TO OUR SPONSORS

10 program THE MEETING AT A GLANCE

16 speakers PROGRAM INFO AND BIOS

16 Mr. Mehdi Poptani
Dr. David Chan

17 Dr. Steven Faigan
18 Ms. Jane Armstrong
20 Dr. Terri Pukanich

Ms. Lian Walraven, CDA
21 Ms. Kathleen Bokrossy, RDH
22 Mr. Jason Tetro

Dr. David Rothman
24 Mr. Mehdi Poptani

Ms. Lian Walraven, CDA
25 Mr. Jeff Roy & Mr. Ian Doyle
26 Dr. Gary Glassman

Ms. Beth Parkes, RDH, BSc
28 Dr. Dirk van der Meer

Dr. Toby Bellamy
Dr. David Chan

29 Dr. William Lea
30 Mr. Jeff Roy & Mr. Ian Doyle

Dr. Toby Bellamy
34 Ms. Kathleen Bokrossy, RDH

Dr. Sam Malkinson
35 Dr. Salima Dadani, Dr. Michelle Lauwers &

Ms. Jenny Greenwood, CDA
36 Dr. Bahram Jam, PT 

BLS CPR Workshops
38 Ms. Lian Walraven, CDA

Ms. Kathleen Bokrossy, RDH
Ms. Beth Parkes, RDH, BSc

39 Mr. David Harris
Dr. Sonia Leziy

40 Dr. Karen Bopp
Ms. Kayla Ragosin-Miller
Dr. Clifford Pau

41 Dr. Robert Wolanski
Mr. David Harris

42 meetings
43 Support the Success of Your Practice
44 Change With the Times
46 OAT for OSA
48 No Compromise on Quality
50 Providing Good Care Isn’t Enough
52 Prepared and Protected
54 Understanding TPT
55 Open a New Conversation
56 Buckle Up: Fast Ride Ahead

57 buyers’ guide



2 0 2 3  T H O M P S O N  O K A N A G A N  D E N T A L  M E E T I N G                                                                       w w w. t o d s m e e t i n g . c o m4

We are so pleased to welcome all of you to TODS 2023, taking place October 19-21, 2023 at the beautiful Delta
Grand Okanagan Resort in Kelowna. You may have noticed our cover looks a bit different this year. We’ve
freshened up our look with a new logo and website! The Delta has also undergone a refresh with newly reno-

vated hotel rooms for our conference guests.
Our team has worked hard to deliver an amazing variety of world-class speakers again this year! And don’t forget about

our exhibit floor where you can view new equipment and supplies, check in with company reps, and socialize with col-
leagues and your team.

Our conference starts Thursday night with our “TODS Featured Speakers” and ever-popular “Supplier Showcase” from
6:00-9:00PM. We invite you to visit the exhibit hall Thursday evening from 5:00-7:00PM, and don’t forget to drop by our
registration desk Thursday (between 3:00-8:00PM) to say hello and pick up your registration package. Lectures start bright
and early on Friday and Saturday mornings, and we are pleased to be able to greet you with coffee/tea and a light offer-
ing when you arrive. Our delicious lunch will be available on both Friday and Saturday. Our registration desk is open Fri-
day 7:30AM-5:30PM, and Saturday 7:30AM-1:00PM. Lectures and workshops will run between 8:30AM-4:30PM on Friday
and 8:30AM-12:30PM on Saturday. We have added a bonus lecture (dentists only) starting at 12:30PM on Saturday. Be sure
to check out our program for more details. 

We have a full slate of hands-on workshops again this year, with topics including a CPR-BLS recertification course, oral
surgery simplified, equipment maintenance for the dental team, dental hygiene sharpening and instrumentation, our
ever-popular provisional restorations, and a comprehensive all-day endodontic workshop. Visit our website and program
for more details and register early as spots do fill up quickly!

Be sure to join us at our popular Friday evening tradeshow reception from 4:00-6:00PM. Enjoy drinks and tasty hors
d’oeuvres while you visit with exhibitors and socialize with colleagues and team members.  

Please take the time to partake in our on-site TODS fundraising events to raise funds to support local and dental-re-
lated charities though our TODS Endowment Fund. Since its inception, the TODS Fundraiser has raised over $200,000!
We are very grateful for the hard work and dedication of the chair of our TODS Fundraising Arm, Ms. Gayle Faigan, and
her team of volunteers. Check out our website at www.todsmeeting.com for more information on the TODS Endowment
Fund or to donate!

It takes an enormous amount of work to put on a meeting of this calibre and for that I want to thank our amazing TODS
Meeting Coordinators, Alison Hall and Lane Shupe. Your dedication to the success of this meeting is admirable! Thank
you to all our exhibitors and sponsors for their support and enthusiasm in taking part in TODS 2023. 

Enjoy the conference!  
Sincerely, 

Dr. Jillian Belbin, TODS Executive Director
Dr. Ryan Kilistoff, TODS President
Dr. Evan Wiens, TODS President-Elect
Dr. Derek Pollard, TODS Secretary/Treasurer
Dr. Rick Mehta, TODS Director
Dr. Brandon Schiffner, TODS Director
Ms. Alison Hall, CDA, TODS Meeting Coordinator
Ms. Lane Shupe, CDA, CMP, TODS Meeting Coordinator

MARK NEXT YEAR’S MEETING DATES ON YOUR CALENDAR: OCTOBER 24 – 26, 2024
Want to register early online as an individual or office or keep up-to-date on what we have planned?

Go to www.todsmeeting.com

WELCOME



TODS Fundraiser Makes a Difference
The 17th Annual TODS Fundraiser Event

Friday, October 20 – 10:00am – 5:00pm

The TODS Meeting Takes Flight

UBC SCHOLARSHIP AWARD
A $5,000 scholarship is made available by TODS to an
undergraduate student in dentistry who originates from
the Thompson Okanagan region. We congratulate this
year’s winner – Jaedyn Penkala of Kelowna.

OC BURSARY AWARDS
Two $500 bursaries were presented by TODS to two
dental assisting students from the Okanagan College
Dental Assisting Program. This year, we congratulate
Elysia Dawick of West Kelowna and Lauren Holler
from Summerland.
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TODS CONGRATULATES THESE DESERVING STUDENTS ON THEIR ACHIEVEMENTS

Our 2022 fundraiser raised al-
most $7,500! Proceeds of the
2022 fundraising efforts bene-

fited the TODS Endowment Fund in
support of various regional dental-re-
lated charities, such as Non-Profit
Community Dental Clinics, Central
Okanagan Food Bank Dental Month,
and BC Cancer Agency Dental Comfort
Fund.

Please consider a DONATION to the
TODS Endowment Fund so we can pro-
vide an opportunity for future genera-
tions to make a difference within our
dental community. Donate as a lasting
memorial in honor of a colleague or
loved one, a graduation or wedding
gift, in recognition of an accomplish-
ment, or make a personal, corporate, or
dental team charitable donation.

For more information, please contact Gayle Faigan, TODS Fundraising Chair, gaylefaigan@gmail.com. As a partner
with the Central Okanagan Foundation, the TODS Endowment Fund is registered with the Canada Revenue Agency and
can provide tax receipts for gifts received.

Air Canada Promo Code: MHNXWYZ1 WestJet Coupon Code: 8Q0T7XU

To book a flight with the TODS Meeting promotion code, access and enter your coupon code in the search panel and benefit
from an instant online registration and enjoy a 10% discount on EconoFlex and Premium fares.

LtoR:  Hailey Loomer, volunteer; Candice
Timm, 123 Dentist: Gayle Faigan, Chair,
TODS Fundraiser; Linda Froese, volunteer

LtoR:  Okanagan College Certified
Dental Assisting students: Krystal
Kinoshita and Martine Horovatin
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REGISTRATION
Registration Desk Hours
Thursday, October 19 3:00 p.m. – 8:00 p.m.
Friday, October 20 7:30 a.m. – 5:30 p.m.
Saturday, October 21 7:30 a.m. – 1:00 p.m.

Registration includes lunch Friday and Saturday, entrance
to all sessions (except pre-registered workshops), exhibits
and the Friday Trade Show Reception. All registration pack-
ages and name badges can ONLY be picked up at the regis-
tration desk. The tuition fee is tax deductible. A receipt will
be issued for Canada Income Tax purposes.

Please Note: As a reminder, in the interest of reducing food
waste, we’ve decided to again omit the breakfast of old. We
will be serving coffee/tea and a light offering when you ar-
rive, as well as lunch on both Friday and Saturday. 

Cancellation 
Request for a refund must be in writing and sent to
tods@shaw.ca prior to October 10, 2023. Registrants eligible
for a refund will receive 75% of the registration fee per del-
egate. The refund will be issued before November 30, 2023.

Effective Thursday, October 19 – Saturday, October 21,
2023 ONLY, phone the Delta Grand Okanagan Resort &
Conference Centre at (250) 763-4500 and ask for the
Thompson Okanagan Dental Meeting Registration Desk.

NAME BADGES MUST BE WORN
AND SHOWN TO ENTER EXHIBITS, SPEAKER SESSIONS & FOOD AREAS

A fee may be assessed for reprinting lost or forgotten name badges 

�

�

CONTINUING EDUCATION CREDITS
BCCOHP reminds registrants to be aware of the maximum
limits allowed for certain subjects. Please see the college’s
Continuing Education Requirements document for details.
All CE submissions must be accurate and truthful and sub-
missions to the contrary are in violation of the BCCOHP’s
Code of Ethics and may result in disciplinary action.

BC Dentists, Certified Dental Assistants, and
Dental Therapists
CE credits may be accrued as follows:
• Hour-for-hour credit for visiting exhibits (to a max of
three hours) between Thursday and Friday exhibit hours;
and/or
• Hour-for-hour credit for eligible session attendance (lec-
tures and workshops).
Submit your credits online at www.oralhealthbc.ca.

BC Dental Technicians and BC Denturists
Please refer to the BCCOHP website for details.

BC Registered Dental Hygienists
The BCCOHP requests that hygienists add the TODS Meet-
ing information onto your yearly reporting form.

Important information: Each dental hygiene-related course
will be coded on the website and in the official meeting
schedule with a letter-number code (e.g. D3) corresponding
to one or more specific BCCOHP QAP content categories for
Dental Hygienists. These codes are suggestions only, based
on the limited information provided in session outlines.
RDH’s should use professional judgement when selecting
courses and determining which QAP content categories the
course addresses. Visit www.todsmeeting.com for a com-
plete list of the BCCOHP QAP coding for each course after
September 1.

Out-of-Province Dental Professionals
Registrants from outside B.C. should consult with their
provincial or state regulatory authorities for CE credit re-
quirements.

THE THOMPSON OKANAGAN DENTAL SOCIETY WILL NOT BE RE-
SPONSIBLE FOR SUBMITTING CONTINUING EDUCATION CRED-
ITS ON BEHALF OF ANY REGISTRANT.

INFANTS, CHILDREN and TEENAGERS  
Access to the conference centre is restricted to adults 18
years or older only. Children (infants, children, or
teenagers) are NOT permitted in any of the TODS Meeting
lecture sessions, supplier showcase events, tradeshow,
events or meal function areas, etc. from Thursday October
19 to Saturday October 21, 2023 during the TODS Meet-
ing. The conference venue does not provide daycare. An
area for nursing mothers will be available on Friday, Octo-
ber 20 and Saturday, October 21.

MEETING INFORMATION
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COME VISIT THE EXHIBITS!
Our delegates will enjoy our exhibit hours:
Thursday, October 19, 5:00 p.m. to 7:00 p.m. and
Friday, October 20, 10:00 a.m. to 6:00 p.m.
Be sure to come early to avoid the rush, and check out the exhibits, Thurs-
day, before the speakers start at 6 p.m. It is quality one-on-one time – a
chance to ask questions of company representatives and check out all of
their latest offerings. Shop and support the exhibitors listed on the ex-
hibitor map supplied with your delegate package.

Complimentary access to TODS program and exhibits on Thursday,
October 19th to all Dental Professionals – registration not required.

TRADE SHOW RECEPTION
Friday, October 20 – 4:00 p.m. to 6:00 p.m.
For registered TODS participants.
The complimentary refreshment ticket can
only be used during our trade show recep-
tion. The registration desk will be open
until 6:00 p.m. Friday to allow registrants
to purchase admission for non-registrants.
Price is $45.

THANK YOU!
TO OUR PARTICIPANTS, SUPPLIERS AND SPONSORS

GOLD

NAME BADGE

DRINK TICKETS

OFFICIAL COURIER
THU/SAT COFFEE BREAK

SILVER

NOTE PADS

FRIDAY COFFEE BREAK

FEATURED SPEAKERS

SUPPLIERS’ SHOWCASE
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REGISTRATION DESK OPEN FOR EXHIBITORS / EXHIBITOR SET-UP
REGISTRATION DESK OPEN FOR ALL DELEGATES
EXPANDED EXHIBIT HOURS!  COME VISIT OUR 78 EXHIBIT DISPLAYS

SUPPLIERS’ SHOWCASE

POWER PRACTICE / HENRY SCHEIN – Power Practice PX301: Maximizing Chart
Mr. Mehdi Poptani

CLINICAL RESEARCH DENTAL – Mastering Aesthetic Posterior Composite Restorations that
Rival the Beauty of Porcelain Every Single Time!
Dr. David Chan

ORAL SCIENCE – Guided Biofilm Therapy
Dr. Steven Faigan

NOBEL BIOCARE – Speaker Presentation
Please refer to www.todsmeeting.com for complete details

TD BANK – Estate Planning Fundamentals
Ms. Jane Armstrong

ALIGN TECHNOLOGY – The Opportunities are Endless: How to Grow Your Practice with Invisalign
Dr. Terri Pukanich

TODS FEATURED SPEAKERS & WORKSHOPS

WORKSHOP – SESSION 1 – PROVISIONAL RESTORATIONS: TRICKS & TIPS
Ms. Lian Walraven, CDA CO-SPONSORED BY BRASSELER, DENTSPLY SIRONA, GC AMERICA, OPALESCENCE DENTAL LABS

LIMITED TO CERTIFIED DENTAL ASSISTANTS – MUST PRE-REGISTER – AUDITING NOT PERMITTED

SLEEP APNEA… A NOT-SO-SILENT KILLER:
WHAT DENTAL HYGIENISTS NEED TO KNOW TO HELP SAVE LIVES
Ms. Kathleen Bokrossy, RDH CO-SPONSORED BY CURION

THE GERM FACTOR: LIVING AND WORKING TOWARDS A SAFE PRACTICE
Mr. Jason Tetro CO-SPONSORED BY PACIFIC DENTAL CONFERENCE TRUST

THE MYTHS OF PEDIATRIC DENTISTRY
Dr. David Rothman

12:00 p.m. – 5:00 p.m.
3:00 p.m. – 8:00 p.m.
5:00 p.m. – 7:00 p.m.

3:00 p.m. – 9:00 p.m.
NOTE START TIME

6:00 p.m. – 9:00 p.m.

6:00 p.m. – 9:00 p.m.

6:00 p.m. – 9:00 p.m.

6:00 p.m. – 9:00 p.m.

6:00 p.m. – 9:00 p.m.

4:30 p.m. – 9:00 p.m.
NOTE START TIME

6:00 p.m. – 9:00 p.m.

6:00 p.m. – 9:00 p.m.

6:00 p.m. – 9:00 p.m.

PROGRAM CHANGES
TODS Meeting reserves the right to make changes to programs and speakers, or to cancel sessions if enrollment criteria are not met,

or when conditions beyond its control prevail. Space for any limited seating session is on a first-come, first-served basis.

PROGRAM

THURSDAY
O C T O B E R  1 9 ,  2 0 2 3

MARK NEXT YEAR’S MEETING DATES ON YOUR CALENDAR: OCTOBER 24 – 26, 2024
Want to register early online as an individual or office or keep up-to-date on what we have planned?

Go to www.todsmeeting.com
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7:30 a.m. – 5:30 p.m.

8:30 a.m. – 4:30 p.m.
ALL-DAY SESSION

8:00 a.m. – 12:00 p.m.
NOTE START TIME

8:30 a.m. – 11:15 a.m.

8:30 a.m. – 4:30 p.m.
ALL-DAY SESSION

8:30 a.m. – 12:00 p.m.

8:30 a.m. – 12:00 p.m.

8:30 a.m. – 12:00 p.m.

8:30 a.m. – 12:00 p.m.

8:30 a.m. – 12:00 p.m.

12:00 p.m. – 1:30 p.m.

1:30 p.m. – 4:15 p.m.

1:30 p.m. – 4:30 p.m.

1:30 p.m. – 4:30 p.m.

1:30 p.m. – 4:30 p.m.

1:30 p.m. – 4:30 p.m.

1:30 p.m. – 4:30 p.m.

REGISTRATION DESK OPEN

SUPPLIERS’ SHOWCASE

POWER PRACTICE / HENRY SCHEIN – Power Practice PX201: Advanced Features
Mr. Mehdi Poptani

TODS FEATURED SPEAKERS & WORKSHOPS

WORKSHOP – SESSION 2 – PROVISIONAL RESTORATIONS: TRICKS & TIPS
Ms. Lian Walraven, CDA CO-SPONSORED BY BRASSELER, DENTSPLY SIRONA, GC AMERICA, OPALESCENCE DENTAL LABS

LIMITED TO CERTIFIED DENTAL ASSISTANTS – MUST PRE-REGISTER – AUDITING NOT PERMITTED

WORKSHOP – SESSION 1 – DENTAL EQUIPMENT MAINTENANCE AND REPAIR
Mr. Jeff Roy and Mr. Ian Doyle CO-SPONSORED BY HENRY SCHEIN

OPEN TO ALL DENTAL TEAM MEMBERS – MUST PRE-REGISTER – AUDITING NOT PERMITTED

WORKSHOP – INTENSE ENDODONTICS
Dr. Gary Glasman CO-SPONSORED BY DENTALCORP, DENTSPLY SIRONA

LIMITED TO DENTISTS – MUST PRE-REGISTER – AUDITING NOT PERMITTED

FURCATIONS, PROJECTIONS, CONCAVITIES, OH MY!
Ms. Beth Parkes, RDH CO-SPONSORED BY CURION, CREST ORAL-B

DENTISTRY AND FORENSIC SCIENCE: THE GOOD, THE BAD, AND THE FASCINATING
Dr. Dirk van der Meer

ORAL SURGERY SIMPLIFIED
Dr. Toby Bellamy
ATTENDANCE OF THIS LECTURE IS MANDATORY FOR PARTICIPANTS OF AFTERNOON WORKSHOP

ACHIEVE A HIGHER LEVEL OF ARTISTRY WITH ANTERIOR COMPOSITES
Dr. David Chan CO-SPONSORED BY CLINICAL RESEARCH DENTAL

“SOUND” BITES: QUICK, SIMPLE SOLUTIONS FOR ACHIEVING HEALTHY, FUNCTIONAL OCCLUSIONS
Dr. William Lea

BUFFET LUNCHEON

WORKSHOP – SESSION 2 – DENTAL EQUIPMENT MAINTENANCE AND REPAIR
Mr. Jeff Roy and Mr. Ian Doyle CO-SPONSORED BY HENRY SCHEIN

OPEN TO ALL DENTAL TEAM MEMBERS – MUST PRE-REGISTER – AUDITING NOT PERMITTED

WORKSHOP – ORAL SURGERY SIMPLIFIED
Dr. Toby Bellamy
LIMITED TO DENTISTS – MUST PRE-REGISTER – AUDITING NOT PERMITTED

ENERGY MANAGEMENT FOR THE DENTAL HYGIENIST
Ms. Kathleen Bokrossy, RDH CO-SPONSORED BY CURION

ADVANCED PERIODONTAL SURGICAL THERAPY: SETTING UP RESTORATIVE CASES FOR SUCCESS
Dr. Sam Malkinson CO-SPONSORED BY CREST ORAL-B

CLEAR ON CODES – 2023, FALL EDITION: LEARNINGS FROM REAL MEMBER ENQUIRIES
Dr. Salima Dadani, Dr. Michelle Lauwers, Ms. Jenny Greenwood, CDA CO-SPONSORED BY BC DENTAL ASSOCIATION

TMJ: IS THE PAIN ALL IN THE HEAD?
Dr. Bahram Jam, PT

CONTINUED NEXT PAGE

FRIDAY
O C T O B E R  2 0 ,  2 0 2 3



2 0 2 3  T H O M P S O N  O K A N A G A N  D E N T A L  M E E T I N G                                                                       w w w. t o d s m e e t i n g . c o m12

10:00 a.m. – 6:00 p.m.

10:00 a.m. – 5:00 p.m.

4:00 p.m. – 6:00 p.m.

4:00 p.m. – 6:00 p.m.

FRIDAY SOCIAL EVENTS

TRADESHOW EXHIBITS OPEN

TODS ENDOWMENT 17th ANNUAL FUNDRAISER

OKANAGAN COLLEGE DENTAL ASSISTING ALUMNI 1974-2023

TRADESHOW RECEPTION

7:30 a.m. – 1:00 p.m.

8:00 a.m. – 10:00 a.m.
SPECIAL TIME

8:30 a.m. – 12:30 p.m.

8:30 a.m. – 11:00 a.m.
NOTE END TIME

10:30 a.m. – 12:30 p.m.
SPECIAL TIME

11:30 a.m. – 2:00 p.m.
NOTE START TIME

8:30 a.m. – 12:30 p.m.

8:30 a.m. – 12:30 p.m.

8:30 a.m. – 12:30 p.m.

8:30 a.m. – 12:30 p.m.

12:30 p.m.

12:30 p.m.

1:00 p.m. – 3:00 p.m.
SPECIAL TIME

REGISTRATION DESK OPEN

TODS FEATURED SPEAKERS & WORKSHOPS

WORKSHOP – SESSION 1 – BLS CPR RECERTIFICATION
CO-SPONSORED BY FACTS AND CANADIAN RED CROSS

OPEN TO ALL DENTAL TEAM MEMBERS – MUST PRE-REGISTER – LIMITED SEATING – AUDITING NOT PERMITTED

WORKSHOP – SESSION 3 – PROVISIONAL RESTORATIONS: TRICKS & TIPS
Ms. Lian Walraven, CDA CO-SPONSORED BY BRASSELER, DENTSPLY SIRONA, GC AMERICA, OPALESCENCE DENTAL LABS

LIMITED TO CERTIFIED DENTAL ASSISTANTS – MUST PRE-REGISTER – AUDITING NOT PERMITTED

WORKSHOP – SESSION 1 – MAINTAIN YOUR EDGE: SHARPENING AND INSTRUMENTATION
Ms. Kathleen Bokrossy, RDH and Ms. Beth Parkes, RDH
LIMITED TO REGISTERED DENTAL HYGIENISTS AND DENTAL THERAPISTS – MUST PRE-REGISTER – AUDITING NOT PERMITTED

WORKSHOP – SESSION 2 – BLS CPR RECERTIFICATION
CO-SPONSORED BY FACTS AND CANADIAN RED CROSS

OPEN TO ALL DENTAL TEAM MEMBERS – MUST PRE-REGISTER – LIMITED SEATING – AUDITING NOT PERMITTED

WORKSHOP – SESSION 2 – MAINTAIN YOUR EDGE: SHARPENING AND INSTRUMENTATION
Ms. Kathleen Bokrossy, RDH and Ms. Beth Parkes, RDH
LIMITED TO REGISTERED DENTAL HYGIENISTS AND DENTAL THERAPISTS – MUST PRE-REGISTER – AUDITING NOT PERMITTED

TWO COURSES! EXTERNAL THREATS TO YOUR PRACTICE and
HOW TO AVOID THE WORST HIRING MISTAKE OF YOUR LIFE
Mr. David Harris

TRENDS THAT ARE CHANGING PLANNING AND TREATMENT IN PERIODONTICS
AND IMPLANT DENTISTRY
Dr. Sonia Leziy

AUTISM AND NEURODIVERSITY IN DENTISTRY: STRATEGIES FOR SUCCESS
Dr. Karen Bopp and Ms. Kayla Ragosin-Miller, RDH

CANNABIS, OPIOIDS AND ANTIBIOTICS IN DENTISTRY
Dr. Clifford Pau

TODS SPECIAL DOUBLE PRESENTATION
1 – UPDATE TO THE PROFESSION   Dr. Robert Wolanski, BCDA President
2 – EMBEZZLEMENT: HOW TO OUTSMART THE THIEF IN YOUR PRACTICE   Mr. David Harris
LIMITED TO DENTISTS ONLY

BCDHA / CDA ALLIANCE LUNCHEON MEETING
WELCOMES ALL RDHS, DH PRACTITIONERS, CDAS AND DENTAL THERAPISTS

WORKSHOP – SESSION 3 – BLS CPR RECERTIFICATION
CO-SPONSORED BY FACTS AND CANADIAN RED CROSS

OPEN TO ALL DENTAL TEAM MEMBERS – MUST PRE-REGISTER – LIMITED SEATING – AUDITING NOT PERMITTED

SATURDAY
O C T O B E R  2 1 ,  2 0 2 3
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SPEAKERS

THURSDAY
O C T O B E R  1 9 ,  2 0 2 3

SUPPLIERS’SHOWCASE

POWER PRACTICE / HENRY SCHEIN
Power Practice PX301: Maximizing Chart

3:00 p.m. – 9:00 p.m.
NOTE START TIME

Cost: $250.00 plus tax. (Fee for delegates AND non-
delegates of the 2023 TODS Meeting)
How to Register: You MUST register directly with
Power Practice via their website https://powerpractice.ca/events
Previous experience with digital charting in Power Practice is required to attend. This hands-on
seminar is designed to provide participants with a greater understanding of digital charting in
Power Practice. We will provide instruction on customizing the odontogram, creating and edit-
ing procedure codes, creating super codes, treatment proposals, customizing notes and creating
templates, custom settings for perio charting, planning appointments and updating recalls, up-
dating medical alerts and chart alerts, and custom reports.  

Mr. Mehdi Poptani
As the lead trainer with Power Practice, Mehdi has a passion for teaching and coaching clients through vari-
ous training engagements. As a certified Change Management Professional, Mehdi takes a people first approach
in really understanding the impacts an individual goes through in learning not only new software but new
processes.

CLINICAL RESEARCH DENTAL
Mastering Aesthetic Posterior Composite Restorations that
Rival the Beauty of Porcelain Every Single Time!

6:00 p.m. – 9:00 p.m.

This hands-on workshop will focus on how to efficiently and artistically
create amazingly esthetic posterior composite restorations predictably
every single time! The placement of posterior Class II restorations is one
of the most common procedures found in a modern dental practice, and this course will provide
the participants with an increased knowledge and skills to place direct posterior composite restora-
tions with sectional matrices that literally disappear with the remaining native tooth structure.
Objectives: Adhesive techniques that eliminate post-operative sensitivity to "ZERO" every single
time; Learn how to match any tooth shade with composites that make class II composites unde-
tectable; Efficient use of sectional matrices to turn Class II composite restorations into simple
Class I restorations; The use of a workflow and key concepts that allow the recreation of proper
posterior occlusal anatomy that emulate nature; Learn how simple and easy it is to finish and pol-
ish posterior composites that can rival the best porcelain restoration every single time.
* To register, scan the QR code at left

Dr. David Chan, DMD, AACD
Dr. Chan earned his DMD degree in 1989 from Oregon Health Sciences University. He maintains a full-time
practice focused on cosmetic and comprehensive dentistry located in Ridgefield, Washington. He is a Past
President of the American Academy of Cosmetic Dentistry, a Director at the Center for Dental Artistry and a
Clinical Instructor at the Kois Center in Seattle, Washington. He is an Accredited Member of the AACD and
has been published in peer-reviewed dental articles. 
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THURSDAY
O C T O B E R  1 9 ,  2 0 2 3

SUPPLIERS’SHOWCASE

ORAL SCIENCE
Guided Biofilm Therapy

6:00 p.m. – 9:00 p.m.

Guided Biofilm Therapy (GBT) is a systematic and evidenced based ap-
proach to managing dental biofilm. This presentation will review how
GBT can easily and efficiently be integrated as an empowering proactive
tool for the prevention, and as well for the treatment of biofilm induced and host mediated in-
flammatory destruction seen in both periodontal and peri-implant diseases. A didactic and clin-
ical review of GBT science and treatment protocols derived from diagnostic parameters, and risk
assessment will be covered for both non-surgical and surgical therapy.
* RSVP directly to Ms. Valerie Gravel via email at v.gravel@oralscience.com

Dr. Steven Faigan
Dr. Faigan received his BSc and Dental degrees from McGill University in Montreal, and graduated from
Boston University with both a Certificate of Advanced Graduate Studies in General Dentistry, and a specialty
degree in Periodontics and Oral Biology. He has been a periodontal consultant to the BC Cancer Agency, and
is a past president of the BC Society of Periodontists. He is past Associate Clinical Professor at the UBC Faculty
of Dentistry, and is the founder and mentor of the Okanagan Periodontal Study Club established in 1995. Dr.
Faigan is actively involved in providing continuing education programs, has published, and maintains a private
specialty practice in Kelowna, British Columbia with a particular interest in cosmetic periodontal and implant
surgery.

Connecting Together
Oral Health Brands empowers dentists to maintain independent owner-
ship and utilize business resources traditionally reserved for larger dental
service organizations. By working together and combining resources, clinic
owners are able to reduce their practice management responsibilities and
costs. Oral Health Brands – proudly 100% dentist-owned. 

www.oralhealthbrands.com
Contact blake@oralhealthbrands.com  or  306-261-5185
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THURSDAY
O C T O B E R  1 9 ,  2 0 2 3

SUPPLIERS’SHOWCASE

NOBEL BIOCARE
Please refer to www.todsmeeting.com
for complete details

6:00 p.m. – 9:00 p.m.

TD BANK
Estate Planning Fundamentals

6:00 p.m. – 9:00 p.m.

Please RSVP via email to: jane.armstrong@td.com
What is estate planning? Topics include: Enduring Powers of Attorney (finances);
Representation Agreements (health); How assets flow on death (including pro-
bate); Wills Tax on death basics; Considerations for dentists.

Ms. Jane Armstrong
As a tax and estate planner, I apply my expertise in estate, trust, and tax planning to assist you in developing
an estate plan that reflects your personal choices for the future, and the legacy you will leave behind. Prior
to joining TD, I worked at a boutique law firm, and practiced primarily in the areas of family law and estate
planning, enabling me to provide clients with customized estate plans, help them to navigate the complex-
ities presented by the intersection between family law issues and estate planning. I graduated from the
University of Calgary Law School and am a member of the Canadian Bar Association and currently working
on obtaining my Trust and Estate Practitioner (TEP) designation.

FO
R

C
O

M
P

LET
E

EV
EN

T
D

ETA
ILS, S

P
EA

K
ER

B
IO

G
R

A
P

H
IES

A
N

D
C

O
U

R
S

E
O

U
T

LIN
ES, V

IS
IT

W
W

W
.T

O
D

S
M

E
E

T
IN

G
.C

O
M





2 0 2 3  T H O M P S O N  O K A N A G A N  D E N T A L  M E E T I N G                                                                       w w w. t o d s m e e t i n g . c o m20

ALIGN TECHNOLOGY
The Opportunities are Endless:
How to Grow Your Practice with Invisalign

6:00 p.m. – 9:00 p.m.

Please RSVP via the link on the TODS Meeting website:
www.todsmeeting.com
My goal is to help you and your team understand that diagnosing a mal-
occlusion is just as important as diagnosing a cavity. We will explore the reasons to talk about mal-
occlusion, why straight teeth are important and how to bring these issues up with your patients
without sounding “salesy”. Learning Objectives: Understand how to diagnose and talk about mal-
occlusion with your patients; Identifying the right candidates for Invisalign; The nine crucial
steps to a successful Invisalign case presentation; The five opportunities for the Invisalign con-
versation with your everyday patients.

Dr. Terri Pukanich
Dr. Pukanich graduated in 2002 from the University of Alberta and practices in Slave Lake, Alberta. She is
passionate about creating dental work environments that have tremendous impact on patients and team
members! Along her journey she has worked with the biggest names in dental coaching and has learned the
secrets to implementation and execution of the most effective strategies. She is CEO and Founder of Dental
BossLady where she helps women in dentistry create fulfilling practices. She is a Platinum Invisalign provider,
a founding member of the Canadian Associate of Women Dentists, and a Key Opinion Leader for the American
Academy of Clear Aligners.

WORKSHOP – SESSION 1
Provisional Restorations: Tricks and Tips
LIMITED TO CERTIFIED DENTAL ASSISTANTS – MUST PRE-REGISTER – AUDITING NOT PERMITTED

4:30 p.m. – 9:00 p.m.
NOTE START TIME

Step-by-step demonstration & hands on instruction
to simplify the fabrication of functional and aes-
thetically pleasing provisional restorations. This
workshop IS recommended for certified dental as-
sistants who have fabricated provisional restora-
tions in their daily practice or those certified dental
assistants who have fabricated provisionals previously but not in their regular practice. This work-
shop is NOT recommended for certified dental assistants who have never fabricated provisional
restorations previously. Thursday session includes light food and refreshments.  

Ms. Lian Walraven, CDA, Prosthodontic Module
Ms. Walraven pursued a certified dental assistant education and was licensed in 1986 after spending four
years as a laboratory assistant. In 1997, she was among the first group of potential instructors to receive their
Prosthodontic Modules, and has been involved as an instructor in the B.C. Interior since that time. She has
worked for a certified specialist in prosthodontics since 1998 where she fabricates multiple provisional restora-
tions on a daily basis.

THURSDAY
O C T O B E R  1 9 ,  2 0 2 3

SUPPLIERS’SHOWCASE

THURSDAY
O C T O B E R  1 9 ,  2 0 2 3

FEATURED SPEAKERS
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Sleep Apnea… A Not So Silent Killer: What Dental Hygienists
Need to Know to Help Save Lives

6:00 p.m. – 9:00 p.m.

Obstructive sleep apnea (OSA) is a disorder characterized by upper airway
collapse during sleep. It is one of the most prevalent sleep disorders, and
is potentially fatal, affecting approximately four to nine percent of the
adult population. Like most sleep disorders, OSA is unrecognized, under-diagnosed and under-
treated with an estimated 70 to 90 percent of cases going undiagnosed. Dental hygienists are the
first line of defense in recognizing and screening for potential OSA. We play a critical role in im-
proving the quality and longevity of life of our clients. Learn what OSA is, physical implications
it has on our patients, clinical signs, and symptoms. Learn screening tools to assess for potential
OSA, treatment options, collaboration, when to refer, and the importance of following-up with
our patients once treatment has started.

Ms. Kathleen Bokrossy, RDH
Kathleen has been bringing engaging energy to the dental profession for over 30 years. An interactive and
popular presenter, Kathleen is passionate about making change happen and ensures that every program she
presents ignites a spark in the dental hygienist to implement change in their practice right away! Her vision
and passion are to help “Transform the Dental Hygiene Experience” for the clinician, the practice, and their
patients.

THURSDAY
O C T O B E R  1 9 ,  2 0 2 3

FEATURED SPEAKERS
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THURSDAY
O C T O B E R  1 9 ,  2 0 2 3

FEATURED SPEAKERS

The Germ Factor: Living and Working Towards a Safe Practice6:00 p.m. – 9:00 p.m.

Participants will consider the realities of living in a
world in which microbes not only outnumber hu-
mans on Earth, but also cells in our own bodies! We
will discuss the difference between harmless bacteria and pathogens, and explore how the human
relationship with germs has become dysfunctional mainly due to our own activities. Finally, some
of the more beneficial aspects of a positive relationship with germs will be presented. We will re-
view the principles of infection prevention and control. We will focus on the application of in-
fection prevention and control with particular reference to the dental facility.

Mr. Jason Tetro
Jason “The Germ Guy” Tetro is a long-time microbiologist and immunologist focusing on human health and
infection prevention in control in healthcare. He’s also recognized in the public for his ability to translate
complex information into easy-to-understand topics. He has written two bestselling books, The Germ Code and
The Germ Files, and is the host of the Super Awesome Science Show.    

The Myths of Pediatric Dentistry6:00 p.m. – 9:00 p.m.

We do what we were taught in dental school despite time and research passing us by. In this pres-
entation, we’ll look at commonly held but not scientifically based myths in children’s dentistry
that have been perpetuated by dentists and the “Lay” media for years (including many old wives’
tales). These will include local anesthesia, minimally invasive dentistry, restorations, pulp ther-
apy and crowns, preventive dentistry, growth and development including treating the frenum,
radiography, and behaviour management. We’ll look at the difference between common sense,
science, and factless fantasy promulgated by influencers on social media, salespersons, and trade
publications. 

Dr. David Rothman
Dr. Rothman is a pediatric dentist in San Francisco and Associate Clinical Professor at Case Western Reserve
University. He completed residencies in general practice at Albert Einstein Medical Center in Philadelphia,
anesthesia at the Medical College of Pennsylvania, and pediatric dentistry at Children’s Hospital Oakland and
UCSF. He is past Chair of Pediatric Dentistry at the University of the Pacific and has been President of the
College of Diplomates of the American Board of Pediatric Dentistry and the California Society of Pediatric
Dentistry. He lectures and publishes nationally and internationally on pediatric dentistry, safety, anesthesia,
and sedation.  

DO NOT FORGET! OUR FUNDRAISING EVENT RUNS FRIDAY FROM 10 a.m. – 5 p.m. IN THE GRAND FOYER
Proceeds to benefit the TODS Endowment Fund in support of various dental-related charities.

To reduce paper use, some speakers have been asked to allow us to post their handouts on the TODS site.
Beginning October 1, you can download the materials of your choice at www.todsmeeting.com. Not all speakers have agreed to provide handouts.
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FRIDAY A.M.
O C T O B E R  2 0 ,  2 0 2 3

SUPPLIERS’SHOWCASE

POWER PRACTICE / HENRY SCHEIN
Power Practice PX201: Advanced Features

8:30 a.m. – 4:30 p.m.
ALL-DAY SESSION

Cost: $250.00 plus tax. (Fee for delegates AND non-
delegates of the 2023 TODS Meeting)
How to Register: You MUST register directly with
Power Practice via their website https://powerpractice.ca/events
This seminar is designed to introduce participants to the advanced administrative functions of
Power Practice specifically in the areas of financial and treatment management, scheduler and ad-
vanced reporting. Ideal for front office personal (administrative staff, office manager) who are
comfortable with the basics of Power Practice. Some of the topics included are the A/R Manager,
Direct Insurance Deposits, Bulk Insurance Debits, Partial Held Reversals, Refunds, Treatment Pro-
posals, Information Manager, and the Document Manager. Participants will be given exercises to
be completed using computers throughout the seminar.  

Mr. Mehdi Poptani
As the lead trainer with Power Practice, Mehdi has a passion for teaching and coaching clients through vari-
ous training engagements. As a certified Change Management Professional, Mehdi takes a people first approach
in really understanding the impacts an individual goes through in learning not only new software but new
processes.

FRIDAY A.M.
O C T O B E R  2 0 ,  2 0 2 3

FEATURED SPEAKERS

WORKSHOP – SESSION 2
Provisional Restorations: Tricks and Tips
LIMITED TO CERTIFIED DENTAL ASSISTANTS – MUST PRE-REGISTER – AUDITING NOT PERMITTED

8:00 a.m. – 12:00 p.m.
NOTE START TIME

Step-by-step demonstration & hands on instruction
to simplify the fabrication of functional and aes-
thetically pleasing provisional restorations. This
workshop IS recommended for certified dental as-
sistants who have fabricated provisional restora-
tions in their daily practice or those certified dental
assistants who have fabricated provisionals previously but not in their regular practice. This work-
shop is NOT recommended for certified dental assistants who have never fabricated provisional
restorations previously.  

Ms. Lian Walraven, CDA, Prosthodontic Module
Ms. Walraven pursued a certified dental assistant education and was licensed in 1986 after spending four
years as a laboratory assistant. In 1997, she was among the first group of potential instructors to receive their
Prosthodontic Modules, and has been involved as an instructor in the B.C. Interior since that time. She has
worked for a certified specialist in prosthodontics since 1998 where she fabricates multiple provisional restora-
tions on a daily basis.
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FRIDAY A.M.
O C T O B E R  2 0 ,  2 0 2 3

FEATURED SPEAKERS

WORKSHOP – SESSION 1
Dental Equipment Maintenance and Repair
OPEN TO ALL DENTAL TEAM MEMBERS – MUST PRE-REGISTER – AUDITING NOT PERMITTED

8:00 a.m. – 11:15 a.m.
NOTE END TIME

Is your practice’s efficiency and productivity affected due to equipment
malfunctions and breakdowns? Would you like to reduce repair costs and
improve your skills in basic equipment assessment, maintenance, and
repair? Prolong the life of our equipment with these simple maintenance tips & techniques. 

Mr. Jeff Roy
Jeff has worked in the dental industry for the past six years with Henry Schein. He has experience as a field
service technician for 14 years in automated equipment and CNC equipment repair industries, and as a
sales/service manager for three years at a CNC equipment manufacturer.

Mr. Ian Doyle
Ian has more than 34 years of experience in the dental industry, transitioning from a dental equipment tech-
nician to service manager. Currently, he develops and coaches 17 service technicians in the performance of
service and maintenance of dental equipment and to provide outstanding customer service.
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FRIDAY A.M.
O C T O B E R  2 0 ,  2 0 2 3

FEATURED SPEAKERS

WORKSHOP
Intense Endodontics
LIMITED TO DENTISTS – MUST PRE-REGISTER – AUDITING NOT PERMITTED

8:30 a.m. – 4:30 p.m.
ALL-DAY SESSION

As a participant in our program, you will become
familiar with the use of the “apex last” approach to
safe and efficient canal shaping with reciprocating
heat treated WaveOne Gold™ nickel-titanium instrumentation. Glide Path creation will be dis-
cussed as a pre-emptive measure to ensure a safe pathway to the root canal apex. We will discuss
predictable irrigation protocols using Passive Sonic Irrigation, vertical condensation of thermo-
softened gutta percha using The Continuous Wave of vertical condensation and Gutta Core™
thermosoftened carriers. 

Dr. Gary Glassman
Dr. Glassman graduated from the University of Toronto in 1984, Endodontology Program at Temple University
in 1987, and maintains a private practice in Toronto. Dr. Glassman lectures globally on endodontics and is on
staff at the UofT, Faculty of Dentistry, in the graduate department of endodontics. He is a Fellow of the Royal
College of Dentists of Canada, Fellow of the American College of Dentists, Endodontic Editor for Oral Health
dental journal, Endodontic Editor for Inside Dentistry, Faculty Chair for DC Institute, and Chief Dental Officer
for dentalcorp Canada.

Furcations, Projections, Concavities, Oh My!8:30 a.m. – 12:00 p.m.

Refresh your knowledge and understanding of den-
tal anatomy and root morphology as well as the in-
novative tools available to help us identify and
debride difficult areas. Discover new instruments available to help us improve access and adap-
tation and analyze the efficiency of your working strokes. Current research will be analyzed to
help identify commonly missed areas and investigate how we can address them. We will review
the elements of a comprehensive periodontal assessment and use the AAP Classifications of Pe-
riodontal Diseases and Conditions as our road map for proper tool selection to strategically treat
our advanced periodontal cases. 

Ms. Beth Parkes, RDH, BSc
Ms. Parkes is an international speaker who has been a RDH for 16 years. She has gained her experience through
general and independent practice, mobile dental hygiene, orthodontics and periodontics. She is the Vice
President of rdhu Inc., leader of their Laser Training Program across Canada, a quality assurance coach, and
a cast member of the popular CE Show, The RDH View. Beth is a published author and a board member for
Dental Hygiene Quarterly. 
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Want to register early online as an individual or office or keep up-to-date on what we have planned?
Go to www.todsmeeting.com
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FRIDAY A.M.
O C T O B E R  2 0 ,  2 0 2 3

FEATURED SPEAKERS

Dentistry and Forensic Science:
The Good, the Bad and the Fascinating

8:30 a.m. – 12:00 p.m.

From identification of human remains to assessment of bitemark injuries, the human dentition
provides important clues to help solve forensic puzzles. Dentistry has long played an important
role in forensic science and this presentation provides an introduction to the many aspects of
forensics that utilize dentistry to help solve cases. The discussion will include disaster victim iden-
tification, criminal cases, age estimation, historical cases, and fascinating forensic facts. An up-
date on local forensic odontology activities in British Columbia will be discussed.  

Dr. Dirk van der Meer
Dr. van der Meer is a board-certified forensic odontologist with over 30 years of clinical and forensic dental
experience. He assists police agencies and the Coroners Service on forensic cases including identification of
human remains and bitemark analysis. He currently serves on several international forensic committees and
represents Canada as a delegate to INTERPOL. He is the Chief Forensic Odontologist for the Province of British
Columbia and is the President of the Forensic Odontology Response Team B.C. Society. 

Oral Surgery Simplified
ATTENDANCE OF THIS LECTURE IS MANDATORY FOR PARTICIPANTS OF AFTERNOON WORKSHOP

8:30 a.m. – 12:00 p.m.

This course will help the GP navigate pre-operative diagnosis, procedures,
and possible complications that can be encountered. Topics covered: pre-
operative areas such as steroid use, pregnancy, and anti-coagulant; com-
plications including bleeding, sinus exposure, and dry sockets; extractions and ridge preservation
prior to implant placement and biopsy technique and many more areas will be explored using real
life examples.  The lecture is given in an open format and questions are encouraged. This course
is for those who regularly perform oral surgery in their offices and those who would like to do
more, but still have questions.  

Dr. Toby Bellamy
Dr. Bellamy has been a certified specialist in oral and maxillofacial surgery for almost 20 years. He has a private
practice in Coquitlam, B.C. The practice focuses on dentoalveolar surgery and implant dentistry.

Achieve a Higher Level of Artistry with Anterior Composites8:30 a.m. – 12:00 p.m.

Learn the fundamental properties of many different types of composite
systems, details of shade selection, tints and opaquers, and other pearls
that ensure consistent results. Learn how to create polychromatic com-
posite restorations that emulate nature and rival porcelain and contouring and polishing tech-
niques to create exceptional composite restorations.

Dr. David Chan, DMD, AACD
Dr. Chan earned his DMD degree in 1989 from Oregon Health Sciences University. He maintains a full-time
practice focused on cosmetic and comprehensive dentistry located in Ridgefield, Washington. Dr. Chan is a
past president of the American Academy of Cosmetic Dentistry, as Director at the Center for Dental Artistry
and a Clinical Instructor at the Kois Center in Seattle, Washington. He is an accredited member of the AACD
and has been published in peer-reviewed dental articles, including articles in the Journal of Cosmetic Dentistry.
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FRIDAY A.M.
O C T O B E R  2 0 ,  2 0 2 3

FEATURED SPEAKERS

“Sound” Bites: Quick, Simple Solutions for Achieving
Healthy, Functional Occlusions

8:30 a.m. – 12:00 p.m.

Establish healthy, comfortable, functional occlusion on all restorations by considering three oc-
clusal objectives. Use a questionnaire to screen for parafunctional and dysfunctional patients and
identify two essential functions of the jaw to address most occlusal and joint issues. Respect two
“keys” to occlusion, use a simple three-minute, low-cost, low-tech, three-step diagnostic approach
to reveal malocclusion and occlusal imbalances, and identify three dental malocclusions. Dr. Lea
will discuss making a soft, mandibular “diagnostic” splint to confirm diagnoses and act as a
screening device. Learn a quick, low-cost, non-invasive, predictive four-step approach to reduce
parafunction and symptoms of occlusal dysfunction. Learn to check and adjust your restorations
to correct occlusal defects to establish healthy function. Learn to avoid misdiagnosing confusing,
secondary symptoms of occlusal dysfunction so no one ends up doing incorrect, unnecessary
treatments.

Dr. William Lea
Dr. Lea graduated from UBC in 1980 and practices general dentistry on Salt Spring Island with a special inter-
est in occlusal problems, joint pain, reduced function, and bite imbalances. His presentations include Chicago’s
Midwinter Clinic, the New York Dental Meeting, Florida’s Dental Conference, and PDC. Dr. Lea is confident
his protocol for the diagnosis and treatment of occlusal problems, patient discomfort, and reduced jaw func-
tion delivers affordable, consistent, and stable results for patients.
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FRIDAY P.M.
O C T O B E R  2 0 ,  2 0 2 3

FEATURED SPEAKERS

WORKSHOP – SESSION 2
Dental Equipment Maintenance and Repair
OPEN TO ALL DENTAL TEAM MEMBERS – MUST PRE-REGISTER – AUDITING NOT PERMITTED

1:30 p.m. – 4:15 p.m.

Is your practice’s efficiency and productivity affected due to equipment
malfunctions and breakdowns? Would you like to reduce repair costs and
improve your skills in basic equipment assessment, maintenance, and
repair? Prolong the life of our equipment with these simple maintenance tips & techniques. 

Mr. Jeff Roy
Jeff has worked in the dental industry for the past six years with Henry Schein. He has experience as a field
service technician for 14 years in automated equipment and CNC equipment repair industries, and as a
sales/service manager for three years at a CNC equipment manufacturer.

Mr. Ian Doyle
Ian has more than 34 years of experience in the dental industry, transitioning from a dental equipment tech-
nician to service manager. Currently, he develops and coaches 17 service technicians in the performance of
service and maintenance of dental equipment and to provide outstanding customer service.

WORKSHOP
Oral Surgery Simplified
LIMITED TO DENTISTS – MUST PRE-REGISTER – AUDITING NOT PERMITTED

1:30 p.m. – 4:30 p.m.

A hands-on course covering everyday and not so everyday scenarios.
Practice on life-like models that participants can take to their practice.
Topics and procedures include ridge preservation (techniques using re-
sorbable and non-resorbable membranes), sinus exposure, root fracture, biopsy techniques (ex-
cisional and punch), suturing (simple interrupted, running both locked and non-locked, figure
8), fractured root retrieval, simple closure of an exposed sinus and management of impacted
teeth. Please refer to the TODS Meeting website www.todsmeeting.com for a list of items par-
ticipants are required to bring.

Dr. Toby Bellamy
Dr. Bellamy has been a certified specialist in oral and maxillofacial surgery for almost 20 years. He has a private
practice in Coquitlam, B.C. The practice focuses on dentoalveolar surgery and implant dentistry.

DO NOT FORGET! OUR FUNDRAISING EVENT RUNS FRIDAY FROM 10 a.m. – 5 p.m. IN THE GRAND FOYER
Proceeds to benefit the TODS Endowment Fund in support of various dental-related charities.

To reduce paper use, some speakers have been asked to allow us to post their handouts on the TODS site.
Beginning October 1, you can download the materials of your choice at www.todsmeeting.com. Not all speakers have agreed to provide handouts.
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FRIDAY P.M.
O C T O B E R  2 0 ,  2 0 2 3

FEATURED SPEAKERS

Energy Management for the Dental Hygienist1:30 p.m. – 4:30 p.m.

As dental hygienists, we are in constant vigorous activity all day long as
we multi-task and juggle all aspects of life. Do you have any energy left
at the end of the day? Do you believe you can have work life balance?
Maintaining our energy is directly connected to the health of our patients. Learn to personalize
your instrumentation kits based on your clients’ unique needs to help with organization, satis-
faction, and engagement. Identify and prevent wear and damage to instruments and ultrasonic
inserts (energy drainers). Understand and select appropriate ultrasonic inserts to maximize
longevity and organization, discover new instrument technology and adapt your technique.
Learn strategies on effective leadership to make change and bring happiness, peace, and purpose
to your day. Discover tools to empower patients to take control of their own oral health and
strategies on managing energy drainers. 

Ms. Kathleen Bokrossy, RDH
Kathleen has been bringing engaging energy to the dental profession for over 30 years. An interactive and
popular presenter, Kathleen is passionate about making change happen and ensures that every program she
presents will ignite a spark in the dental hygienist to implement change in their practice right away! Her
vision and passion are to help “Transform the Dental Hygiene Experience” for the clinician, the practice, and
their patients.

Advanced Periodontal Surgical Therapy:
Setting Up Restorative Cases for Success

1:30 p.m. – 4:30 p.m.

Explore crown lengthening to improve the restorative prognosis and
longevity of a tooth. Proper case selection, following basic rules, and pre-
cise technique is vital. The second half of the lecture will cover how to
pivot if a tooth cannot be saved, and it will address ridge preservation. Learn how implant place-
ment can become complicated if the site lacks bone or keratinized tissue and avoid this by keep-
ing ridge preservation in your pre-implant toolbox. Become familiar with indications and
contraindications for crown lengthening and ridge preservation, surgical steps, common materi-
als, and techniques to preserve the alveolar ridge, expected results, potential complications, and
how to manage complications.

Dr. Sam Malkinson
Dr. Malkinson graduated from McGill in 2007, did an Advanced Education in General Dentistry Residency at
the University of Connecticut, a General Practice Residency at UBC, and a specialty in Periodontics at Virginia
Commonwealth University, where he earned his Master’s degree for his thesis on the effects of aesthetic crown
lengthening on social perceptions. He maintains a full-time private practice in Montreal limited to periodon-
tics and implantology. He has been a Faculty Lecturer at McGill University since 2012, and he is the recipient
of numerous teaching awards. He also spent a brief period at Université de Montréal’s Faculté de médecine
dentaire as a clinical instructor of periodontics. 
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MMARK NEXT YEAR’S MEETING DATES ON YOUR CALENDAR: OCTOBER 24 – 26, 2024

Want to register early online as an individual or office or keep up-to-date on what we have planned?
Go to www.todsmeeting.com
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FRIDAY P.M.
O C T O B E R  2 0 ,  2 0 2 3

FEATURED SPEAKERS

Clear on Codes – 2023, Fall Edition:
Learnings from Real Member Enquiries

1:30 p.m. – 4:30 p.m.

Join BCDA to understand how the Suggested Fee Guide is structured and
the role of preambles and billing codes. Get exposure to some common
issues regarding billing codes and how to deal with them. Have oppor-
tunities to ask questions about the fee guide and learn helpful communication tips on dealing
with difficult patient conversations.  

Dr. Salima Dadani, Director Member Support
Dr. Dadani’s journey in dentistry over the last 22 years has included being an associate, practice owner, and
owner of an innovative business that brings the dental clinic to patients who can no longer get to their tradi-
tional dentist. He has a strong commitment to volunteering, including BCDA’s Geriatric Dentistry Committee. 

Dr. Michelle Lauwers, Director Member Support
Dr. Lauwers earned her BSc from SFU and DDM from UBC. She began her dental career as a CDA and follow-
ing completion of her DMD, she worked both as associate dentist in private practice and as a sessional dentist
for Vancouver Coastal Health, providing dental care to underprivileged children. Dr. Lauwers continues her
clinical practice with public health. 

Ms. Jenny Greenwood, Practice Advisor, Member Support Team
Jenny has 20 years of combined experience in the dental profession as a CDA, dental receptionist, and a
dental assisting instructor. She advises members and their staff on topics and issues such as employment stan-
dards, regulation, insurance, and practice management. Jenny is also a mediator, assisting in disputes between
patients and dentists.
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 FRIDAY P.M.
O C T O B E R  2 0 ,  2 0 2 3

FEATURED SPEAKERS

SATURDAY
O C T O B E R  2 1 ,  2 0 2 3

FEATURED SPEAKERS

TMJ: Is the Pain All in the Head?1:30 p.m. – 4:30 p.m.

There is an over-emphasis on structural-based treatments for TMD, using intricate manual ther-
apies, splints, injections, and surgeries to “fix” specific structural lesions. Current evidence sup-
ports the existence of widespread pressure pain sensitivity and central sensitization in patients
with TMD. With greater awareness of central pain, clinicians may reduce their focus on blaming
structural lesions for persistent TMJ symptoms. We will cover basic classification for TMD, iden-
tify TMD presenting as either nociceptive or centrally sensitized pain using simple assessment
skills, applying muscular retraining exercises with the intention of desensitizing (not fixing), re-
view management options for persistent TMJ pain syndromes unresponsive to typical manage-
ment strategies.

WORKSHOP 1
WORKSHOP 2
WORKSHOP 3

8:00 a.m. – 10:00 a.m.
10:30 a.m. – 12:30 p.m.
1:00 p.m. – 3:00 p.m.

BLS CPR Recertification

Designed to build participant con-
fidence in performing cardiopul-
monary resuscitation (CPR skills)
in a team environment for profes-
sionals with a duty to respond.
Teaches the important steps to per-
form a rapid assessment, perform
Basic Life Support (BLS) skills, airway obstruction, assisted ventilation,
perform rapid defibrillation including use of an Automated External
Defibrillator (AED) and basic life support special considerations.

3 SESSION TIMES TO CHOOSE FROM

SESSIONS ARE REPEATED

OPEN TO ALL DENTAL TEAM MEMBERS –
MUST PRE-REGISTER – AUDITING NOT PERMITTED

Okanagan College Dental Assisting Alumni 1974 – 20234:00 p.m. – 6:00 p.m.

Join us for a fabulous opportunity to meet up with your colleagues and instructors from school!
Reminisce, see where being a CDA has taken your colleagues, discuss professional issues, and
take the time to further foster and grow professional comradery! It is your profession! Come join
us for an hour or two of fun and laughs! All Okanagan College Dental Assisting Alumni attend-
ing the 2023 TODS Meeting are invited to attend the 16th Annual Meet & Greet. 
Please R.S.V.P. (250) 762-5445, ext 4221.

Dr. Bahram Jam, PT
Dr. Jam graduated from the University of Toronto and completed a Clinical Masters and  Doctorate in Physical
Therapy at the University of Queensland, Australia and at Andrews University, USA respectively. He is the
founder/director of Advanced Physical Therapy Education Institute (APTEI) and a chief instructor for over
1,000 postgraduate orthopaedic courses across Canada and internationally. He has presented at several
national and international conferences and currently practices at Athletes Care in Toronto.  
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TODS MEETING
SPECIALS!

Offer valid October 1st, 2023 through October 31st, 2023 in BC only.
is promotion is only available through authorized dental distributors.
Cannot be combined with other promotional offers. Single transaction is
required. Dealer to ship free goods with order for all items. Please redeem
using code TODS23EXC

Buy 2 cases of
any filled PerioPlus,

get 1 case of any
PerioPlus for free.

Get 15% off
when you purchase a

box or package of
MicroSure H2O
Water Testing

www.chsltd.com
1-800-565-0100
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SATURDAY
O C T O B E R  2 1 ,  2 0 2 3

FEATURED SPEAKERS

WORKSHOP – SESSION 3
Provisional Restorations: Tricks and Tips
LIMITED TO CERTIFIED DENTAL ASSISTANTS – MUST PRE-REGISTER – AUDITING NOT PERMITTED

8:30 a.m. – 12:30 p.m.

Step-by-step demonstration & hands on instruction
to simplify the fabrication of functional and aes-
thetically pleasing provisional restorations. This
workshop IS recommended for certified dental as-
sistants who have fabricated provisional restora-
tions in their daily practice or those certified dental
assistants who have fabricated provisionals previously but not in their regular practice. This work-
shop is NOT recommended for certified dental assistants who have never fabricated provisional
restorations previously.  

Ms. Lian Walraven, CDA, Prosthodontic Module
Ms. Walraven pursued a certified dental assistant education and was licensed in 1986 after spending four
years as a laboratory assistant. In 1997, she was among the first group of potential instructors to receive their
Prosthodontic Modules, and has been involved as an instructor in the B.C. Interior since that time. She has
worked for a certified specialist in prosthodontics since 1998 where she fabricates multiple provisional restora-
tions on a daily basis.

WORKSHOP 1
WORKSHOP 2

8:30 a.m. – 11:00 a.m.
11:30 a.m. – 2:00 p.m.
NOTE START & END TIMES

Maintain Your Edge: 
Sharpening and Instrumentation

Sharpening dental hygiene instruments is an important skill we must
master as dental hygienists. In this hands-on workshop you will learn
how to achieve a sharp edge every time with a quick and easy method!
You will be introduced to a variety of new instruments and learn how
to streamline your cassettes based on the Classifications for Periodon-
tal and Peri-Implant Diseases and Conditions (considering root mor-
phology and anatomy in advanced cases). We will cover intentional
design and function of advanced instruments, review basic root mor-
phology and its impact on instrument selection and technique, and
creating unique cassettes based on the anatomical needs of your client.
Be prepared to get re-engaged and transform how you are currently
practicing! 

LIMITED TO REGISTERED DENTAL HYGIENISTS AND THERAPISTS –
MUST PRE-REGISTER – AUDITING NOT PERMITTED

2 SESSION TIMES TO CHOOSE FROM

SESSIONS ARE REPEATED

Ms. Kathleen Bokrossy, RDH
Kathleen has been bringing engaging energy to the dental profession for over 30 years. An interactive and popular presenter, Kathleen
is passionate about making change happen and ensures that every program she presents will ignite a spark in the dental hygienist to imple-
ment change in their practice right away! Her vision and passion are to help “Transform the Dental Hygiene Experience” for the clini-
cian, the practice, and their patients.

Ms. Beth Parkes, RDH, BSc
Ms. Parkes is an international speaker who has been a RDH for 16 years. She has gained her experience through general and independ-
ent practice, mobile dental hygiene, orthodontics and periodontics. She is the Vice President of rdhu Inc., leader of their Laser Training
Program across Canada, a quality assurance coach, and a cast member of the popular CE Show, The RDH View. Beth is a published author
and a board member for Dental Hygiene Quarterly. 
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SATURDAY
O C T O B E R  2 1 ,  2 0 2 3

FEATURED SPEAKERS

External Threats to Your Practice8:30 a.m. – 12:30 p.m.
TWO COURSES!

Embezzlement isn’t the only way your practice can be robbed; this session focuses on how not
to be a target for external threats like scams, burglary, and identity/information theft. David will
describe simple enhancements to help physically secure your practice, identify typical scams, im-
prove the cybersecurity of your practice, and take actions that will help safeguard information and
patient data.

How to Avoid the Worst Hiring Mistake of Your Life

Imagine David’s shock when, two weeks after he caught his first embezzler, he had an appoint-
ment at his own dentist’s office and saw her there! Serial embezzlers, and other undesirable em-
ployees are all too common in dentistry and can cause tremendous damage to a practice. David
has been given a front-row seat to observe how people who should never work in dentistry get
hired, and he distills that wealth of knowledge down to concrete hiring steps that a practice
owner or office manager can use to find out what applicants don’t want them to know.

Mr. David Harris
David has spent much of his adult life in the world of investigation and enforcement, using his ability to
understand the criminal thought process to help educate and protect dentists. David is the CEO of Prosperident,
the world’s largest firm investigating financial crimes committed against dentists. David is a licensed private
investigator, a Forensic Certified Public Accountant, and a Certified Fraud Examiner. He is the author of the
book Dental Embezzlement: The Art of Theft and The Science of Control and over 30 articles in dental publica-
tions. David is a frequent presenter at dental conferences, and his wealth of experience and keen sense of humour
makes David an engaging and entertaining speaker. 

Trends That Are Changing Planning and Treatment in
Periodontics and Implant Dentistry

8:30 a.m. – 12:30 p.m.

Review emerging trends in surgical and restorative
thinking and treatment, and how they are chang-
ing today’s clinical landscape. The goal is to pro-
vide ideal care with proven materials and predictable concepts from surgery through to
restoration. However, early adoption of emerging technologies and innovations may challenge
this philosophy. The objectives of this presentation include reviews of digital/virtual planning,
communication, documentation, and treatment, how technology is changing the surgical and
restorative landscape and simplified protocols to implement this into daily practice. We will cover
demand for immediate treatment surgical and restorative protocols in small edentulous sites, soft
tissue grafting to improve esthetics, tissue quality and long-term stability, the role of new graft-
ing procedures and material alternatives and where they apply. We will look at bone grafting and
procedural advances to improve tissue handling and enhance the host response. 

Dr. Sonia Leziy
Dr. Leziy, Periodontist, maintains a full-time practice in Nanaimo, B.C. She has received numerous lectur-
ing/education awards, and she is published in the areas of implant esthetics, digital workflow, and soft tissue
procedures. She is editor of the implant section of Inside Dentistry (Aegis Publications). She maintains several
specialty memberships and is an ITI fellow and a member of the ITI Board of Studies. She lectures internationally
and provides education programs through Elatus Dental Bio-Architecture (www.elatus.ca) and Vancouver
Island Dental Specialists (www.videntalspecialists.com).   
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SATURDAY
O C T O B E R  2 1 ,  2 0 2 3

FEATURED SPEAKERS

Autism and Neurodiversity in Dentistry:
Strategies for Success

8:30 a.m. – 12:30 p.m.

Find out how to better support and treat autistic and neurodivergent individuals of all ages in the
dental setting. Hear from autistic individuals about their dental experiences and learn evidence-
based strategies that can be used before, during and after appointments to create successful den-
tal visits for all. The new free, on-line, self-paced program “Autism & Neurodiversity in Dentistry”
developed by CIRCA at UBC will be reviewed and is available to support your ongoing develop-
ment. Learn key features of autism and neurodiversity, components of systematic desensitiza-
tion, address common myths/stereotypes, how to create a sensory adapted dental environment,
use visual supports, and provide an individualized at-home oral hygiene plan based on a family-
centered approach.

Dr. Karen Bopp
Karen has worked with autistic individuals in B.C. for over 28 years. She began her career as a speech-language
pathologist, completed a PhD in Special Education and an interdisciplinary post-doctoral fellowship at UBC.
Recently, Karen was on secondment to the UBC Centre for Interdisciplinary Research and Collaboration in Autism
where she created four pro-d programs for medicine, dentistry, employment, and childcare to improve access
to effective, evidence-based services and promote accessibility, acceptance, and inclusion for neurodivergent
individuals. Karen is currently the Executive Advisor for Children and Youth with Support Needs for the Office
of the Representative for Children and Youth. 

Ms. Kayla Ragosin-Miller
Kayla is a University of Manitoba graduate. She is the hygienist at B.C. Children’s Hospital and a lecturer on
Special Needs Dentistry. She created the Special Smiles Dental Intervention Program for those with Autism and
Related Disorders. Kayla partnered with CIRCA at UBC to collaborate and develop professional development
module for professionals to learn to support autistic and neurodivergent clients in the dental office. She also
works as a part-time instructor and works in private practice. 

Cannabis, Opioids and Antibiotics in Dentistry8:30 a.m. – 12:30 p.m.

We will delve into three pharmacology topics in this course. With the legalization of cannabis in
Canada in October 2018, it is important dentists be informed and understand how cannabis can
affect our dental practices. Analgesics are often used to manage post-operative pain. In this course,
we will discuss the evidence on the efficacies of different analgesics. In 2021, AHA updated the
antibiotic prophylaxis regimen for bacterial endocarditis. Recommendations on antimicrobial
agents for preventing and treating infections are evolving. We will cover various classes of an-
tibiotics, latest recommendations on use with a focus on dental surgeries and implants, and strate-
gies to approach patients with “penicillin allergies”. 

Dr. Clifford Pau
Dr. Pau obtained his MSc in Pharmacology and DMD from UBC in 2000 and 2004, respectively. Upon grad-
uation, he started to practice general dentistry in B.C., Ontario, and Hong Kong. He is a Clinical Associate
Professor and pharmacology course coordinator at UBC Dentistry. In recent years, Dr. Pau has collaborated
with the B.C. Center for Disease Control, the authors of Bugs and Drugs, the ASPIRES team, and Vancouver
Coastal Health to improve antibiotics use in dentistry. 
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SATURDAY
O C T O B E R  2 1 ,  2 0 2 3

FEATURED SPEAKERS

Update to the Profession

TODS SPECIAL DOUBLE PRESENTATION          LIMITED TO DENTISTS ONLY

12:30 p.m.

Join us in hosting the new President of the British Columbia Den-
tal Association (BCDA), Dr. Robert Wolanski, as he discusses is-
sues at the forefront of dentistry in B.C. and Canada. Dr.
Wolanski will explore the complexities of our profession, ad-
dressing vital topics such as the progress of the highly anticipated
national dental care plan and the significant implications of the evolving HPOA changes. This
lively event will provide invaluable insights, informed perspectives, and elevate your under-
standing of the changing dental landscape.

Dr. Robert Wolanksi
Dr. Wolanski is a highly regarded dentist based in Nanaimo who also holds a degree in microbiology. He has
advanced training in implant dentistry and is Director of the Vancouver Island Implant Centre. Dr. Wolanski
is President of the BCDA and Chair of its Dentist Wellness Program. He is a Fellow of the International Congress
of Oral Implantologists with Mastership status.

Embezzlement: How to Outsmart the Thief in Your Practice1:00 p.m.

Using cases drawn from Prosperident’s extensive files
as teaching tools, Mr. David Harris provides his audi-
ence with an inside look at dental practice embezzle-
ment that is not available anywhere else. His deep
understanding of the criminal mindset allows him to
take his audience inside the thought process and behaviour of embezzlers, and he will dispel
many of the persistent misconceptions on this topic. Audiences will acquire the ability to recog-
nize the warning signs of theft and will leave with concrete action steps that will radically lower
their risk of being victimized.

Mr. David Harris
David has spent much of his adult life in the world of investigation and enforcement, using his ability to
understand the criminal thought process to help educate and protect dentists. David is the CEO of Prosperident,
the world’s largest firm investigating financial crimes committed against dentists. David is a licensed private
investigator, a Forensic Certified Public Accountant, and a Certified Fraud Examiner. He is the author of the
book Dental Embezzlement: The Art of Theft and The Science of Control and over 30 articles in dental publica-
tions. David is a frequent presenter at dental conferences, and his wealth of experience and keen sense of humour
makes David an engaging and entertaining speaker. 

TODS ANNUAL GENERAL MEETING
Virtual Meeting!

Join the TODS Executive at the Virtual Annual General Meeting. Please email
tods@shaw.ca to request a zoom link to attend. All Thompson Okanagan dentists are wel-
come to attend. Date and time will be posted on www.todsmeeting.com.
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SATURDAY
O C T O B E R  2 1 ,  2 0 2 3

LUNCHEON MEETINGS

BRITISH COLUMBIA DENTAL HYGIENE ASSOCIATION and 
CERTIFIED DENTAL ASSISTANT ALLIANCE LUNCHEON MEETING
Current Issues Update

12:30 p.m.

All Registered Dental Hygienists, Dental Hygiene Practitioners, Cer-
tified Dental Assistants and Dental Therapists are welcome to attend
lunch and to join the BCDHA Board of Directors for an informative
discussion of the current issues and trends in the dental profession
in B.C. This is your opportunity to share your thoughts and ideas,
and to hear the latest updates from your professional association.
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MARK NEXT YEAR’S MEETING DATES ON YOUR CALENDAR: OCTOBER 24 – 26, 2024
Want to register early online as an individual or office or keep up-to-date on what we have planned?

Go to www.todsmeeting.com
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Support the Success of Your Practice
Access $15,000 in funding through the Canada Digital Adoption Program

Owners of professional practices are always busy —
and balancing patient care with managing a busi-
ness doesn’t leave you with much time to think

strategically or maintain harmony in your personal life. 
While you can’t create more hours in a day, the latest

digital tools can help you make more of the time you do
have by alleviating many resourcing constraints and help-
ing you increase revenue, reduce costs, and create efficien-
cies in your dental practice. 

However, the up-front investment required to adopt new
digital tools and replace old ones remains one of the biggest
barriers to innovation for small businesses. That’s why the
Canadian government is offering the Canadian Digital
Adoption Program (CDAP) to stimulate more digital in-
vestment across the country.

WHAT FUNDING IS AVAILABLE FOR MY PRACTICE
THROUGH CDAP?
The $15,000 Boost Your Business Technology Grant is one of
the funding opportunities for qualifying small businesses
under CDAP. This grant covers up to 90 per cent of the cost
to retain a digital advisor to guide you on your path toward
digital transformation. It will also equip you with a step-by-
step roadmap to get your new technology up and running. 

An advisor can help you understand which digital in-
vestments would be the best fit for your dental practice and
which tools would best meet your needs. By connecting
you with a digital advisor like MNP, the program also low-
ers the financial burdens and risks associated with digital
transformation without compromising the potential re-
wards for your practice. 

Additionally, you can apply for an interest-free loan of
up to $100,000 if you decide to embrace the digital trans-
formation plan you created. This loan enables you to pur-
chase software and hardware, train employees, and make
your plan for your dental practice a reality.

HOW CAN CDAP SUPPORT MY DENTAL PRACTICE?
Digital transformation can empower your dental practice
to meet the evolving expectations of both your patients and
employees and increase the efficiency of everything from
booking appointments and submitting insurance claims to
running your back office. 

Digital tools can also support your practice all along the
value chain. Whether you are collecting patient data,
scheduling, managing human resources or billing, the right
technology can alleviate many of your pain points, increase
revenue, and improve efficiency. 

These are just a few examples of how CDAP can support
the success of your dental practice:
• Internet connected dental equipment: Make data-driven
decisions to improve patient experience by introducing in-
ternet connected dental equipment.
• Bookkeeping and payroll: Empower your staff to focus
on more specialized tasks by automating routine tasks such
as billing and account reconciliations.
• Scheduling: Reduce the time required to resource your
dental practice and improve visibility for your patients and
team members.
• Patient intake, reminders, and check-in: Automate
much of the patient experience and reduce the need for
staff to manually input information or make reminder
phone calls.
• Billing management: Invoice more efficiently and make
it easier to follow up on outstanding submissions that have
not yet been paid.
• Practice management: Enhance people processes and pa-
tient relationships to make both human resource manage-
ment and your dental practice more efficient.
• Security: Ensure a safe practice with general digital se-
curity and cyber security offerings. 
• Data analytics: Focus insights to market more effectively,
make informed financial decisions, create added value for
your patients, and much more. 

Take the next steps toward success.

Contact CDAPsupport@mnp.ca or visit
www.mnpdigital.ca/cdap to start your CDAP
journey. MNP’s Digital Advisory team can
create a personalized approach to digital
transformation for your dental practice —
and help you get started on the path toward
success. For further information contact
Marty Clement, CPA, CA, Regional Leader,
Thompson-Okanagan, Professional Services
at 250-979-1742 or marty.clement@mnp.ca.

THIS IS A PAID ADVERTISEMENT
The Thompson Okanagan Dental Society and the TODS Meeting do not endorse, support or recommend
products or services of any company purchasing space for advertising or editorial in this meeting program.

By Marty Clement, CPA, CA, MNP LLP
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Change With the Times
Overcoming staffing challenges in the dental industry

We are in unique times. The labour behaviours and
work preferences have shifted, the talent supply
in our industry hasn’t recovered, and finding re-

ally great, passionate, and patient-centric team members
became really challenging. In the competitive landscape of
the dental industry, winning the war for talent requires
proactive management of the workforce supply. Rather
than waiting for the need to recruit, successful practices are
implementing proactive strategies to attract and retain
skilled professionals to ensure a strong team. Here are a few
strategies to help overcome staffing challenges and win the
war for talent.

TRAIN FROM WITHIN 
Many dental assistant schools offer virtual learning options,
allowing students to work chairside while completing their
education. These students, though operating within a re-
duced scope, can contribute significantly and perform var-
ious tasks that a fully qualified Certified Dental Assistant
can handle. In fact, some government funding programs
can cover two-thirds of the cost of the program, which al-
lows your team member to keep working while pursuing
further qualifications. It can be beneficial to partner with
organizations that specialize in on-the-job qualifications
and allow individuals to upskill while earning a salary.

COLLABORATE WITH LOCAL COLLEGES
Establish connections with local colleges and advertise par-
tial scholarship reimbursements at your practice in ex-
change for time spent in a role. This will allow you to
attract aspiring dental professionals who are looking for op-
portunities to gain practical experience while pursuing their
education. By nurturing these relationships, you can iden-
tify promising candidates early on and reach out to them
when suitable roles or shifts become available.

EMPHASIZE TECHNOLOGICAL ADVANCEMENTS
Investing in digital technologies, such as digital X-rays and
intraoral scanners, can significantly enhance your practice’s
attractiveness to potential candidates. In fact, advanced
technology not only improves efficiencies and patient care
but also supports ongoing learning for your team members.
Moreover, improvements to systems and processes will pay
off later when the staffing shortage alleviates, allowing
practices to be more competitive down the line.

INVITE PROSPECTIVE DENTAL PROFESSIONALS IN YOUR
AREA FOR A CLINIC TOUR
This is an opportunity to get to know potential team mem-
bers and identify those who align with your practice’s val-
ues and culture. By showcasing a patient-centric
environment where communication and respect among
team members are at the core of your work, candidates
would want to work with you. This will help you find some-
one when a role or shift is available in your clinic.

IMPLEMENT REFERRAL PROGRAMS
Encourage your team members to recommend talent
within their network by offering referral bonuses. When
employees are incentivized to refer great candidates, they
are more likely to speak positively about your practice and
share job postings on relevant platforms. This can expand
your reach and attract a wider pool of qualified applicants.

CREATE A GREAT TEAM CULTURE
Practices with positive cultures where people enjoy coming
to work are united as a team and work well together, result-
ing in lower turnover. Losing great team members is costly
and having a really strong culture requires thoughtfulness
and leadership but doesn’t have to be expensive. You are
better off investing in building a great team and keeping
good people than spending more on replacing them.

Dental professionals play a critical role in providing es-
sential oral healthcare however, staffing challenges can im-
pact the quality of care and patient experience. By
implementing the strategies noted above, you will be able to
attract and retain top talent, improve the quality of care pro-
vided to patients and maintain a successful dental practice.

Nicola Deall is dentalcorp’s Chief People Officer
and oversees the company’s human resources
strategy. She’s a proven leader working with
high-growth and large-scale businesses with
expertise in organization development, HR
consulting, people strategy, talent acquisition,
systems implementation, and analytics. Nicola
holds a Bachelor of Business from the University
of Technology Sydney.

THIS IS A PAID ADVERTISEMENT
The Thompson Okanagan Dental Society and the TODS Meeting do not endorse, support or recommend products or services of any company purchasing space for advertising or editorial in this meeting program.

By Nicola Deall, CHIEF PEOPLE OFFICER, DENTALCORP
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OAT for OSA
Oral Appliance Therapy for Obstructive Sleep Apnea: the dentist’s role

Obstructive Sleep Apnea (OSA) is
a condition characterized by
repeated partial (hypopnea) or

complete (apnea) obstruction of the
upper airway during sleep, leading to
disrupted breathing patterns and sub-
sequent oxygen deprivation. These
repetitive disturbances and the chronic
sleep deprivation they cause have both
physical and psychological conse-
quences. People with untreated sleep
apnea are more likely to have motor
vehicle crashes, hypertension, heart at-
tacks, irregular heartbeat, stroke, de-
pression, impotence, and diabetes.

Based on data from the Canadian
Thoracic Society:
• 26 per cent of Canadian adults
aged 18 years and older are estimated
to be at high risk for having or devel-
oping obstructive sleep apnea.
• 1 of every 5 adults has at least mild
sleep apnea (20%).
• 1 of every 15 adults has at least
moderate sleep apnea (6.6%).
• 2 to 3 per cent of children are likely
to have sleep apnea.

In October 2017, the ADA adopted
a resolution titled “The Role of Den-
tistry in the Treatment of Sleep Related
Breathing Disorders (SRBD)” This reso-
lution states, in part, that “dentists are
encouraged to screen patients for sleep re-
lated breathing disorders as part of a com-
prehensive medical and dental history. If
risk for SRBD is determined, these pa-
tients should be referred, as needed, to the
appropriate physicians for proper diagno-

sis.” More and more dental providers
are recognizing the opportunity to
help these patients by offering treat-
ment using oral appliance therapy.
There are numerous options both
provincially and nationally for addi-
tional training and certification avail-
able to become a credentialed dental
sleep medicine provider.

Custom made mandibular ad-
vancement devices (MADs) are a
proven non-invasive treatment option
for OSA and are often more conven-
ient and tolerable than PAP therapy.
Dental professionals are in a unique
position to implement simple screen-
ing programs for OSA with very little
additional time spent. There are sev-

eral intraoral signs and symptoms as-
sociated with OSA that can be detected
by dental professionals during routine
clinical encounters (redness of the soft
palate and uvula area, narrow palate,
enlarged/scalloped tongue, torus
mandibularis, dry mouth, bruxism,
retrusive jaw). Short, validated ques-
tionnaires such as the STOP-Bang, can
also be used by dental professionals in
conjunction with the medical history
when screening for OSA. Patients who
are identified as potentially having
OSA are then referred for a sleep study
to confirm diagnosis.

The American Academy of Sleep
Medicine (AASM) and the American
Academy of Dental Sleep Medicine

Contributed By Somnomed Canada
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(AADSM) guidelines recommend that
sleep physicians consider prescription
of oral appliances for adult patients
with OSA who are intolerant of CPAP
therapy or prefer alternate therapy,
and it suggests that oral appliance
therapy (OAT) be provided by a quali-
fied dentist using a custom, titratable
appliance

Sleep physicians across Canada ac-
knowledge and often suggest OAT as
part of their treatment options when
communicating back to the primary
care physician after a sleep study. Som-
noMed’s Medical Initiative mandate is
to create a physician-to-dentist net-
work so patients can be educated and
referred to be treated with a custom
oral appliance. SomnoMed’s business
development managers introduce
highly qualified DSM providers to pre-
scribers, where dentists are presented
as the colleagues and patient care part-
ners they are. By educating the public
and the medical community about
the benefits, limitations, and ap-
propriate use of OAT, more individ-
uals could be inclined to explore
this treatment avenue, leading to
improved sleep and health out-
comes.

Lower friction pathways for di-
agnosing via home sleep testing,
the leveraging of rapidly growing
telemedicine opportunities and
greater adoption of direct-patient
marketing and treatment pathways
have contributed to the significant
growth of SomnoMed’s and our
dental customers’ treatment im-
pact.

Yet, in relation to the enormous
number of undiagnosed, untreated,
and unsuccessfully treated OSA suf-
ferers, it’s clear that the field of
DSM has been lying outside of the
primary ecosystem where millions
of patients are seen and treated,
successfully or otherwise. Incorpo-
rating sleep apnea treatment ex-
pands the scope of a dentist’s
practice, allowing diversification
and addressing a growing health
concern. By offering comprehen-

sive oral health services, including the
identification and treatment of sleep
apnea, dentists can attract new pa-
tients, enhance patient loyalty, and
differentiate themselves in the health-
care market.

THIS IS A PAID ADVERTISEMENT
The Thompson Okanagan Dental Society and the TODS Meeting do not endorse, support or recommend products

or services of any company purchasing space for advertising or editorial in this meeting program.
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No Compromise on Quality
Making smart choices about dental instruments

The inception of Progressive Edge in 2006 came from
the realization that dental hygienists and dental of-
fices needed a quality alternative to the hygiene in-

strument retipping companies available at the time. As
friends and colleagues since high school, Heidi and Colin
have a long history of collaboration, and put their years of
hygiene experience to use to form Progressive Edge.

Since then, Progressive Edge has grown their product
line by designing and producing innovative and ever-evolv-
ing dental hygiene products that have become standard use
for hygienists; the EdgePRO Sharpening Steel and the Peri-
oPro Universal Curettes are our most recent additions.

Progressive Edge provides dental offices with new
scalers and diagnostic instruments as well as retipping and
sharpening services for incredibly reasonable prices. We
take the time to educate dental professionals about retip-
ping so they can make informed choices about their hy-
giene instruments.

The continued rising costs since Covid-19 have dental
offices looking for options to acquire exceptional instru-
ments without the exorbitant prices of large dental manu-
facturers and supply companies. That is where Progressive
Edge comes in — meeting a need that is especially impor-

tant when you consider that most hygiene instruments are
consumable products that must to be replaced every 4-12
months. We offer extremely reasonable prices on our hy-
giene instruments, whether you buy new or retip, without
compromising quality.

We are two hygienists striving to help dental offices and
hygienists get all the instruments they need to provide ex-
cellent treatment for their patients. If you could reduce
your hygiene instrument costs by 45-70 per cent, be envi-
ronmentally conscious by retipping, support a Canadian
company with outstanding customer service, and not com-
promise on quality, wouldn’t you do it? Seems like a no-
brainer to us!

For more information, contact Progressive Edge at 403 880-7526
or visit www.progressiveedge.ca.

Contributed By Progressive Edge Hygiene Instruments Inc.

THIS IS A PAID ADVERTISEMENT
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Providing Good Care Isn’t Enough
Tips for managing a successful dental practice

There is more to running a prosperous dental practice
than providing patients with excellent care. If you want
to have strong patient retention rates, you need to invest

in other factors such as the creation of a welcoming, friendly,
safe, and sterile environment. You also need to consider the fi-
nancial side of your business while exploring ways to grow and
expand. Here are five ways to help your practice thrive.

GET EXPERT ADVICE
As a dentist, your area of critical expertise and passion is oral
healthcare. When it comes to financial and business deci-
sions involved in effectively running a practice, it’s recom-
mended to consult with specialized professionals, says Bart
Bagrowicz, Director & Group Lead, Healthcare & Professional
Banking, Western Canada at Scotiabank. “By connecting
with a healthcare specialist and accountant, you can better
ensure that you’re armed with the knowledge, data and in-
telligence you need to make informed financial decisions.”

Bagrowicz also suggests getting professional support to help
you develop a sound business plan. “We encourage everyone
to either create a business plan of their own or design one in
consultation with a business planner or accountant.”

BUILD A STRONG TEAM
Not only is it important to surround yourself with a team of
professional advisors, but you also need to hire knowledge-
able staff to help run your operation. “Having the support of
an experienced office manager is paramount because they
can maintain a well-organized patient schedule,” says Dory
Reich, Senior Manager, Healthcare & Professional Specialist.
They can also efficiently manage last-minute cancellations
and requests for emergency service, close out gaps in your
schedule, make sure you’re not overbooked and prevent
long wait times for your patients.  

LOOK FOR WAYS TO BE UNIQUE
If your practice is in a region where there are several other
clinics, you may need to come up with creative ways to
stand out from the rest. A survey of local clinics might en-
able you to determine whether there may be certain oral
care services that your competitors aren’t providing.

Also, remember that first impressions are meaningful.
An inviting office environment or spa like atmosphere can
provide patients with a positive experience and increase the
likelihood of their return. Not only can such décor make
visiting your clinic more enjoyable, but it may also help
calm the nerves of those who are typically anxious about
dental treatment.

USE DIGITAL MARKETING TO BUILD YOUR PATIENT BASE 
One thing the COVID pandemic highlighted was the need
for a strong digital presence. The internet has become the
place people are most likely to turn to find all types of serv-
ices – including dentistry. Having an engaging, user-friendly
website is essential to help build and grow your business. It
can provide potential patients with information about your
services and directions to your clinic. Plus, it can make it
possible for patients to book appointments easily and effi-
ciently directly through your site.

When developing content for your website, incorporate
the keywords that those looking for dental services online
are most likely to input into search engines. The clearer the
language, the better. For example, a web page with the title
“dental office, Kelowna” is more likely to be found by
someone searching for a local dentist than one with a
generic title like “oral care.” You should also consider cre-
ating a social media profile and potentially launching a tar-
geted advertising campaign aimed at social media users in
your region, for example. 

MONITOR YOUR FINANCES
Along with establishing an initial business plan, it’s essential
to continuously track and monitor your cash flow and ex-
penses and outstanding debts, to ensure your business con-
tinues to stay on track. Sherveen Kamran, Senior Manager,
Healthcare & Professional Specialist, says she conducts an
annual review with all her clients. “It provides an opportu-
nity to go over their finances and recommend any adjust-
ments that may be advantageous based on the current
market,” says Kamran.

“As healthcare specialists, we provide expertise in practice
financing and business banking advice and solutions and
work in partnership with all of the client’s professional advi-
sors to make sure that every aspect of the financial planning
is taken care of,” says Kamran. “We are the dedicated one
point of contact for all their personal and practice needs.”

For more information and customized advice and solutions to help
manage your dental practice, contact us at scotiabank.com/dentists.

Contributed By Scotiabank
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Prepared and Protected
Tech support for your dental practice

The inception of Forbes IT can be traced back to a ca-
sual gathering with a friend who happened to be a
dentist complaining about IT problems at their

clinic. Having heard similar complaints before and being a
natural problem solver, I offered some helpful tips that soon
led to me to assisting the dentist at their clinic, as well as
several others. Despite working full-time for an interna-
tional company, I saw an opportunity to make a positive
impact and thus Forbes IT was born. Our focus has been on
improving the IT systems of dental clinics, with the intro-
duction of cloud backup services in 2012 and Smart backup
in 2019. Through primarily word-of-mouth referrals, we
now support close to 500 clinics in British Columbia, Al-
berta, and Saskatchewan. 

SMART BACKUP THE RANSOMWARE FIGHTER
Smart Backup is a solution designed to combat the threat of
ransomware. It was introduced one year prior to the pan-
demic, when clinics were experiencing frequent attacks
from this malicious virus. Backups were being contami-
nated, recovery times were taking days, and panic was wide-
spread. To address this issue, a new and innovative product
was needed. Smart Backup was introduced to the dental sec-
tor and has since proven to be effective. It backs up the
server on an hourly basis, provides full protection against
hackers and ransomware, and allows for a quick recovery
from server disasters in only a matter of minutes. To ensure
that the backups are reliable, daily tests are conducted
through virtualization. At the end of each day, the last
backup is tested and a picture of the Windows login page
with the date and time is generated as proof. This can be
emailed to the client.

NEXT LEVEL TECH SUPPORT 
A complaint was raised regarding slow support, where users
had to leave a message for the IT team and wait for a re-
sponse. At Forbes IT, we have addressed this issue by having
many technicians readily available to assist you, with the
ability to speak to you immediately. We understand that in
the aftermath of the pandemic, customer service has be-

come scarce, leading to frustration amongst consumers.
However, this is not the case at Forbes IT.

AI-BASED SECURITY SOFTWARE
The term “antivirus” is frequently associated with cyberse-
curity, but in reality, it only defends against a small fraction
of cyber attacks, specifically, viruses. It does not offer pro-
tection against other types of attacks like malware, ran-
somware, and malicious websites. Our security stack is
made up of multiple components that utilize AI to prevent
cyber attacks. Suspicious activities are halted immediately.
Our security stack does not, unlike many antivirus pro-
grams, block clinical software as all clinic-related processes
have been whitelisted. 

BUT I LIKE MY IT GUY 
We recognize that certain clinics maintain a strong rapport
with their IT personnel, yet desire to leverage security stacks
and backups. We are here to assist. By partnering with your
IT team, we can oversee backups and security, allowing your
IT department to address other priorities.

Ashton Ariana, a UBC graduate in electrical and
computer engineering, has a keen interest in IT.
He was employed at Panasonic Electrical North
America for a decade, serving as the R&D direc-
tor before departing to focus on his software
management abilities at Dassult Systmes, a
large mining software corporation. He then
started Forbes IT in the basement of his house

after leaving Dassult, relocating to an office space within six months.
After three years, they outgrew the space and relocated to a bigger
space in Harbourside in North Vancouver. Ashton is dedicated to
providing A+ support and care to all clients and is heavily involved
in every project. 

THIS IS A PAID ADVERTISEMENT
The Thompson Okanagan Dental Society and the TODS Meeting do not endorse, support or recommend products or services of any company purchasing space for advertising or editorial in this meeting program.

By Ashton Ariana, Founder, Forbes iT
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Understanding TPT
Fotona’s TwinLight Periodontal Treatment explained

TPT is a minimally invasive peri-
odontal disease therapy com-
bining dentistry’s two best laser

wavelengths: Er:YAG and Nd:YAG to
significantly enhance treatment suc-
cess rates and shorten recovery times.

HOW DOES TPT WORK? 
The TwinLight® approach enables
wavelength-optimized treatments for
periodontal therapy, which create the
optimal conditions for healing peri-
odontal tissues. What is more, TPT
prevents infection and promotes re-
duction in pocket depths. The proce-
dure is performed in three simple
steps illustrated below. 

OPTIMIZING DENTISTRY’S TWO
BEST LASER WAVELENGTHS 
Utilizing both Er:YAG and Nd:YAG
laser wavelengths in a treatment makes
optimum use of the unique laser-tissue
interaction characteristics of each
wavelength. For example, Nd:YAG
laser energy is superior for coagulation
and deep disinfection while Er:YAG is
uniquely efficient at gently removing
the infected surface tissue and calculus
from the root surface. Combined, they
can dramatically improve the outcome
of laser assisted treatments, guarantee-
ing maximum safety and efficacy.

WHY IS FOTONA LIGHTWALKER
PERFECT FOR TPT? 
The TPT approach, available only
with LightWalker, gives general
dentists the confidence to treat
their patients’ moderate to severe
periodontal disease the laser way,
without scalpels and sutures. With
LightWalker this has never been
simpler. Its easy-to-use touch screen
offers a menu of pre-programmed
treatments. Pick the treatment and
the laser automatically sets the op-
timum starting parameters.

EXCLUSIVE ADVANTAGES OF TPT
FOR YOU AND YOUR PATIENTS 
TPT is easy for any dentist to perform
and has an unsurpassed treatment suc-
cess rate compared to conventional
surgical methods. With easy-to-follow
protocols and at-the-touch-of-a-button
treatment settings, practitioners are
able to treat patients who they previ-
ously had to refer out to specialists,
with confidence and high success rates. 

TPT is the most patient-friendly
treatment of periodontal disease. The
procedure is fast, minimally invasive,
there are no scalpels or sutures, and
bleeding is minimal.

GETTING STARTED WITH TPT 
The LightWalker training program is
organized in cooperation with The
Laser and Health Academy. During an
intensive two-day workshop partici-
pants cover basic laser physics and
gain an in-depth understanding of
laser-tissue interaction. Hands-on ses-
sions under guidance of laser dentistry
experts help participants gain insight
in the effects of Er:YAG and Nd:YAG
on different tissues. Presentations and
discussions are led by Laser and Health
Academy Lecturers and cover dental
therapies, which include TPT. 

Contributed By National Dental Innovations
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Open a New Conversation
The importance of social media

Twenty years ago, I thought practice owners investing
in a website was silly. After all, don’t most patients
ask a friend or relative for a referral? Who would ever

choose a practitioner just from a website? I could not even
imagine other platforms such as LinkedIn, Instagram, and
Facebook could shape and influence us.

Today, if you don’t have a website, you are seen as a di-
nosaur. Patients are interested in knowing more about you
and your office. The pandemic taught us the importance of
staying together. On a side note, my 92-year-old mother,
who never used a computer in her life, grabbed onto a
tablet and started surfing the net. She even has an Insta-
gram account.

Your presence on social media is important. Google re-
views are important. Social media by itself is not enough to
drive growth, but social platforms can help you connect
with your patients, increase awareness about your brand,
and boost not only new patients but keep the ones you
have informed, connected, and loyal.

Think of social media as another way to communicate
your authority. In general, people are increasingly savvier
and more discerning about which businesses they support.
Before deciding, they will do a quick search to browse your
website and social media. When they do, what will they
find? A generic site or something that is a rich source of in-
formation? It is very important to not only set up robust
profiles but to also update your site frequently with rele-
vant content.  This goes a long way to building your brand’s
authority and making sure you make a positive first im-
pression through social media, showing that your office is
trustworthy, knowledgeable, and approachable.  

Sometimes, a seemingly simple social media post, such
as one promoting a charity initiative or team members hav-
ing some fun in the office, can receive several likes, com-
ments, and shares.   Remember, with social media you get
to tell your own story. Having an online presence on any of
the social media forums like Facebook or Instagram is a
great way to interact with your audience and to really con-
nect with them on a personal level. Through these plat-
forms, you are given the opportunity to inspire through

your success or past failures. Social media is a place where
interacting with your audience gives you more exposure
and helps you better understand your audience and, as a
result, your patients. Stories help show people how relat-
able and personal you are. Consistency is also key.

Social media opens the conversation for instant interac-
tion, relationship building, and customer loyalty. It gives
you the opportunity to demonstrate your expertise as a
leader in your neighborhood or community. Sharing infor-
mation on various health issues helps people see your ex-
pertise and helps build confidence and trust. Social media
allows you to let your personality shine through everything
you share. Your authenticity has an opportunity to be seen.
To ensure that your story is heard and spreads at a faster
rate, you might want to work on your content so that it is
appropriate enough to impress the audience.

On a final note, it is critical that you define what you
want to get out of social media and to develop a social
media strategy. Do you want new patients to discover your
services? Do you hope to generate referrals from existing
patients? By keeping your strategy specific, you can deter-
mine which social media channels are the best fit for you
and your practice. From my experience, the number of doc-
tors I have met via Instagram is incredible. Please follow me
@jackie_joachim_. I would absolutely love to connect!

Jackie Joachim has 30 years of experience in the
industry as a former banker and now the Chief
Operating Officer of ROI Corporation.  Please
contact her at Jackie.joachim@roicorp.com or
1-844-764-2020.

By Jackie Joachim, COO, ROI Corporation
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Buckle Up: Fast Ride Ahead
Aligning yourself for the era of acceleration

The field of dentistry is in the midst of a remarkable
transformation, driven by technological advance-
ments and innovative approaches. The pace of change

in our industry is accelerating at an unprecedented rate, with
the next 10 years poised to bring about more transformative
developments than the previous century. This shift presents
both challenges and opportunities, making it essential for
dental professionals and their teams to adopt a forward-
thinking mindset to ensure long-term success.

Before diving into the mindset necessary to thrive
amidst this evolving landscape, let’s explore the emerging
trends that are reshaping our industry.

Digital dentistry, powered by 3D printing, computer-
aided design (CAD) and computer-aided manufacturing
(CAM), has revolutionized treatment planning and dental
restorations, delivering highly accurate and customized so-
lutions that awe patients. Integration of AI and machine
learning analyzes data for precise diagnosis, treatment plan-
ning, and improved outcomes, offering immense potential
for enhancing patient care. Minimally invasive techniques
prioritize preserving natural tooth structure, providing
comfortable alternatives to traditional drills.

Tele-dentistry breaks down barriers to access, enabling
virtual consultations and assessments, making oral health
services more accessible, especially for remote or mobility-
limited patients. VR and AR technologies transform the
dental experience, benefiting training and planning for
practitioners and alleviating anxiety for patients.

In the face of such rapid change, it is natural to feel over-
whelmed. However, with the right mindset these challenges
can be transformed into opportunities for growth and suc-
cess. To navigate the evolving landscape of dentistry with
confidence, there are several key steps to consider.

First, embrace change. By staying informed about emerg-
ing technologies, techniques, and patient expectations, you
can provide high-quality care and build unwavering patient
trust. Remaining open to change allows for the exploration
of new possibilities and the adoption of innovative ap-
proaches that lead to better patient outcomes.

Harness the power of technology. Digital imaging sys-
tems, treatment planning software, and communication
tools significantly enhance precision, efficiency, and pa-
tient satisfaction. By integrating these technologies into
daily practice, dental professionals can elevate the standard

of care they provide, ultimately improving oral health out-
comes for their patients.

Adopt a learning mindset. Actively seek knowledge
through research, attend conferences, and pursue advanced
training programs to ensure you stay at the forefront of the
latest trends, techniques, and best practices. A dedication
to lifelong learning enables you to provide the most effec-
tive and advanced treatments available, meeting the evolv-
ing needs of your patients.

Win through collaboration. Thriving amidst rapid
change is not a solitary endeavor. By collaborating with fel-
low professionals and industry experts, you create an envi-
ronment of shared learning and collective growth. Engage
in professional networks, study clubs, and dental associa-
tions to uncover opportunities for valuable insights, ex-
change best practices, and gain the support of a community
that understands the unique challenges and opportunities
within our field.

As our industry continues to evolve at an unprecedented
pace, it is crucial to embrace change, leverage technology,
pursue continuous learning, collaborate with peers, and pri-
oritize patient-centered care. By doing so, you can navigate
the ever-changing landscape with confidence, delivering
exceptional care and contributing to improved business
outcomes for you and greater well-being for your patients. 

Jonathan and Jamie Schell have over 30 years of experience in the
dental industry. As founders of Schell Dental and nutooth, their
focus is helping dental clinic owners and their teams thrive. Their
mission is to enhance business outcomes and overall well-being in
the dental industry by supporting an outstanding patient experience.
To explore their comprehensive range of digital lab services like
modeless restorations and night guards, and to discover how their
Learning Centre promotes ongoing education for your team, visit
nutooth.ca.

THIS IS A PAID ADVERTISEMENT
The Thompson Okanagan Dental Society and the TODS Meeting do not endorse, support or recommend products or services of any company purchasing space for advertising or editorial in this meeting program.

By Jonathan and Jamie Schell
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COMPUTERS & SOFTWARE

HENRY SCHEIN ONE
C: Nicole Harvey
P: 604-468-6820
E: nicole.harvey@henryscheinone.com
W: www.powerpractice.ca
Dentistry is your expertise - practice
management software is ours. Power
Practice helps you focus on what’s im-
portant - providing better patient care.
Our software is easy to use, powerful,
and can increase your bottom line.
Come by our booth to find out how we
can help your practice do more.

MEDIANV
C: Alan Screaton
P: 403-874-5192
E: alan@medianv.com
W: www.medianv.com
MediaNV is a data-driven dental mar-
keting company that’s hyper focused on
bringing new patients to your practice
in a trackable and transparent way. We
specialize in custom, high performing
websites, SEO and SEM as well as call
tracking, coaching and consulting to
grow your practice to new heights.

TRACKER
BY THE BRIDGE NETWORK
C: John Legourdas
Business Development

TFP: 1-800-922-7434
W: www.gotracker.com
An all-in-one practice management and
clinical software that does it all. Tracker
will streamline your office workflows,
enhance your patient experiences and
grow your practice. Includes built-in im-
aging, electronic patient communica-
tion, cloud-based, server-based and
enterprise solutions.

DENTAL EQUIPMENT

A-DEC INC.
C: Ryan Miller 
P: 778-828-9385 
E: ryan.miller@a-dec.com 
W: www.a-dec.com

North American Leading Manufacturer
of Dental Equipment. Since 2003, Den-
taltown doctors have consistently voted
A-dec dental equipment best in class.
Voted Best Operatory Equipment 2018
including dental chairs, delivery sys-
tems, lights, stools, and cabinets.

CARESTREAM DENTAL, LLC
P: 1-800-944-6365
C: (585) 781-4380
E: debra.roschetzky@csdental.com
W: www.carestreamdental.com
C: Deb Roschetzky
Carestream Dental is transforming den-
tistry, simplifying technology and
changing lives around the world with
our innovative digital product line of sys-
tems, solutions and support. With our
products, we aid in more precise diag-
noses, improved workflows and superior
patient care.

MECTRON NORTH AMERICA
C: Paul Dukes
P: 210-300-1679
E: p.dukes@mectron.us
W: dental.mectron.us
Since 2005, Mectron North America has
been providing the dental community
with the highest quality products and
services in the industry. From clinician
products like PIEZOSURGERY® touch
and PIEZOSURGERY® GP, to Ultrasonic
prophylaxis products like Multipiezo
touch, we offer many product solutions.

BUYERS’  GUIDE
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NSK DENTAL
P: (604) 839-2503
E: m.birtwistle@nskdental.com
W: canada.nsk-dental.com
C: Mike Birtwistle
NSK Dental is a world-wide manufac-
turer of medical equipment with a focus
on the dental industry. With a specialty
in dental handpieces, NSK Dental is a
leader in North America and the num-
ber-one handpiece manufacturer world-
wide. Come by our booth and see what
we have to offer.

DENTAL INSTRUMENTS

BRASSELER CANADA
C: Sean Iverach, District Sales Manager
P: 778-888-0273
E: SeanIverach@Brasseler.com
W: BrasselerCanada.com
Brasseler Canada has developed a repu-
tation as an innovative market leader in
diamonds, carbides, polishers, en-
dodontics, hand instruments, and hand-
pieces. Today, Brasseler offers one of the
most comprehensive assortments of
restorative and endodontic procedural
systems available under one brand.

PROGRESSIVE EDGE HYGIENE
INSTRUMENTS INC.
C: Heidi Tritscher
P: 403-880-7526
E: heidi@progressiveedge.ca
W: www.progressiveedge.ca
Progressive Edge provides excellent
quality hygiene instrument prices,
whether you buy new or retip, without
compromising quality. We are two hy-
gienists striving to help dental offices
and hygienists get all the instruments
they need to provide excellent treat-
ment to their patients.
SEE AD ON PAGE 49 

DENTAL LABORATORIES

CLASS ONE ORTHODONTIC LAB
P: (250) 765-0074
E: classoneortho@shaw.ca
W: www.classoneortho.ca
C: Brian Dye

Fixed and Functional Orthodontics,
TMJ, Sleep Apnea, Valplast and Neuro-
muscular Appliances.

OCEAN CERAMICS
P: 604-777-1337
E: info@oceanceramics.com
W: oceanceramics.com
Ocean Ceramics is a full service dental
laboratory. Our mission is to provide a
system for adjustment-free crown and
bridge with the highest aesthetic result
possible, on time, guaranteed.

PROTEC DENTAL LABORATORIES
C: Michael J. Malone
CP: 604-639-1315
W: https://protecdental.com/
Protec Dental Laboratories offers a com-
plete range of Crown & Bridge, Den-
ture, and Orthodontic products. Our
leading full-service Dental Laboratory
has integrated state-of-the-art new dig-
ital technologies providing the latest in
innovative new products and services.

DENTAL MANUFACTURERS

3M CANADA
C: Corrie Paulsen 
CP: 778-228-2488 
E: cpaulsen@3m.com
As a dental professional, you need reliable
products that minimize chair time and
maximize patient satisfaction. 3M prod-
ucts are backed by decades of clinically-
proven technology and a team of solution
experts so you can feel confident in the
health of your patients and your practice.

COLTENE SCICAN
C: Julien Bruneau
P: (416) 445-1600
F: (416) 445-2727
CP: (604) 644-4429
E: jbruneau@scican.com
W: www.scican.com
SciCan provides a complete range of in-
fection control solutions for dentists,
ophthalmologists and medical clinics in
dozens of countries around the world.
Much of what we design, build, distrib-
ute and maintain is focused on efficiently
washing, disinfecting and sterilizing den-
tal and medical instruments.

DENTSPLY SIRONA
C: Stewart Walline
P: 250-859-3400
W: dentsplysirona.com/en-ca
Dentsply Sirona is the world’s largest
manufacturer of professional dental
products and technologies. Together
with our partners, we empower dental
professionals all over the world to provide
millions of patients with best-in-class
dental care to deliver healthy smiles.
SEE AD ON PAGES 13, 21, 29 AND 57 

HUFRIEDY GROUP
KERR DENTAL
C: Dylan Hickey
P: 778-846-5149
E: Dylan.Hickey@Envistaco.com
W: www.KerrDental.com
Kerr Endodontics, Kerr Restoratives,
Kerr Rotary, and Kerr Infection Control
product lines provide the best-in-class
patient based solutions.

VOCO CANADA
C: Craig McGarry
P: 604-319-1677
E: Craig.mcgarry@voco.com
W: www.Voco.com
VOCO is a dental materials manufac-
turer providing composite, adhesives,
cements and hygiene products to den-
tal offices throughout the world.

DENTAL SALES, SERVICE &
EQUIPMENT

HENRY SCHEIN CANADA, INC.
C: Adam Jones
P: 604-527-8888
CP: 604-866-5164
E: adam.jones@henryschein.ca
W: www.henryschein.ca
Practice Care is our priority. Our mission
is to improve the lives of those we touch
by focusing on practice care, so you can
focus on patient care. Practice care is a
combination of cost-effective products,
efficient solutions and integrated tech-
nologies designed to help you succeed
in every way.

BUYERS’  GUIDE
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ORBITAL SUPPORT SYSTEMS INC.
C: Alan Magelund
P: 604-603-3341
E: info@orbitalchair.com
W: www.orbitalsupportsystems.com
Ergonomic chairs and stools with
chest supports and armrests for the
healthcare industry.

PASSION DENTAL GROUP
C: Miia Williams
P: 587-943-3430
E: miiaw@passiondental.ca
W: pdgcanada.ca
Passion Dental Group is a dental support
organization dedicated to a network of
forward thinking dental clinicians who
are committed to working together in a
supportive community.

PATTERSON DENTAL
C: Danny Woodrow
P: 604-897-8747
E: danny.woodrow@pattersondental.ca
W: Pattersondental.ca
Full service dental supply company of-
fering dental supplies and equipment as
well as full design and build services.
Get what you need when you need it.
From toothbrushes to digital scanners
and office design, we offer guidance on
thousands of products, equipment and
digital solutions. All backed by our
trusted expertise, responsive service and
unrivaled customer support.

SINCLAIR DENTAL CO. LTD.
C: Sherwin Nowtash
P: 640-986-1589
E: snowtash@sinclairdental.com
W: www.sinclairdental.com
Currently the fastest growing, full-ser-
vice dental supply company in Canada,
Sinclair Dental’s phenomenal expan-
sion has not compromised its tradition
of quality products and exemplary serv-
ice. Proudly Canadian owned and op-
erated, Sinclair constantly strives to be
the industry leader in imporoving cus-
tomer satisfaction, providing innovative
solutions and adapting to every-chang-
ing trends and needs.

STERLING-DENT-A-PRISES
C: Bruce Matthews
P: 604-202-7593
E: bzmatthews@gmail.com
Manufacturers’ representative for: DMG
America, PDT Inc., and Pulpdent Corp.

DENTAL SUPPLIES

ANDAU MEDICAL
P: 1-844-ANDAU88
E: customerservice@andaumedical.com
W: andaumedical.com
Andau Medical is a dental supply com-
pany, supporting professionals with er-
gonomic solutions. We specialize in
customized ergonomic loupes and
lights, with a range of innovative prod-
ucts to meet your clinical needs. We de-
liver world-class products, paired with
exceptional customer support.

BIOMED DISPOSE-IT
P: (604) 872-3399
F: (604) 872-3566
E: edgar@biomeddisposeit.com
W: www.biomeddisposeit.com
C: Edgar Hernandez
Biomed Dispose-it believes waste dis-
posal should be simple, convenient and
cost effective. Our prices include con-
tainers, delivery, pick-up, and disposal
with no hidden fees or contract obliga-
tions. When choosing Biomed Dispose-
it, you can be confident that your waste
is handled and disposed of according
to all provincial and federal regulations.

CITAGENIX
C: Rob Dodsworth
CP: 604-787-3828
E: rdodsworth@citagenix.com
W: Citagenix.com
The Regen Company Citagenix, is a pre-
mier supplier of regenerative products
to dental surgeons, periodontists, and
implant dentists across North America
and around the world.
SEE AD ON PAGE 31

CLINICAL RESEARCH DENTAL
C: Aaron Honce
P: 250-870-1028
F: 1-800-719-3292
E: ahonce@clinicalresearchdental.com
W: www.clinicalresearchdental.com
Since 1985, Clinical Research Dental has
been providing Canadians with se-
lected, clinically proven, industry lead-
ing products and techniques designed
to solve the clinical challenges of their
aesthetic restorative procedures. Our
values are established on providing den-
tal professionals innovative solutions
and leading education to support them
in offering clinical excellence.
SEE AD ON PAGE 45

CURION DENTAL PRODUCTS
FORMERLY, BISCO CANADA
P: 1.800.667.8811
E: wecare@curion.ca
W: www.curion.ca
For over 32 years Curion, formerly Bisco
Canada, has been providing Canadian
dental professionals with unique, high-
quality dental products. With exclusive
brands and in-depth knowledge, we
aim to inspire generations of dental pro-
fessionals to love what they do. Visit our
booth to see what’s new!

FINANCIAL & LEGAL SERVICES

CDSPI
C: Brian Buirs
P: 1-800-561-9401 ext. 6855
or 604-901-4762

E: bbuirs@cdspi.com
W: www.cdspi.com
CDSPI has been advancing the financial
wellness of dentists for over 60 years
serving dental professionals longer than
any organization in Canada. We under-
stand their financial priorities offering
the deepest level of service and experi-
ence unmatched by traditional insur-
ance and investment firms.

BUYERS’  GUIDE



2 0 2 3  T H O M P S O N  O K A N A G A N  D E N T A L  M E E T I N G                                                                       w w w. t o d s m e e t i n g . c o m60

FINANCIAL ADVICE FOR DENTISTS
CP: 250-575-0717
E: Info@financialadvicefordentists.ca
W: Financialadvicefordentists.ca
Comprehensive, personalized, financial
advice for dentists from new graduates
to those considering transitioning.

MADAISKY POLLOCK LLP
C: Clarissa Madaisky
P: 604-546-0803
F: 604-683-4646
E: clarissa@pcmlawco.com
W: www.pcmlawco.com
Madaisky Pollock LLP has been provid-
ing corporate, commercial, real estate
and other business law services for over
20 years. While we have extensive ex-
perience dealing with healthcare pro-
fessionals, our team brings a wide
variety of skills to assist small businesses
of all kinds.

MNP  LLP
C: Jessy Sra
P: 778-644-5259
TFP: 1-877-766-9735 
E:  jessy.sra@mnp.ca
W: www.mnp.ca
MNP is a leading national accounting,
tax and business consulting firm in
Canada. With more than 1800 dental
clients across the country, MNP’s Pro-
fessional Services specialists understand
the unique needs of Canadian dentists.
SEE AD ON PAGE 42 

TD BANK GROUP
C: Kevin Ponte, Regional Manager,
Professional Banking

P: 604-725-3670
E: Kevin.Ponte@td.com
W: www.td.com
Our banking specialists will work with
dental professionals to create a unique
banking plan to help you build and
grow your professional practice. You
will work with highly trained and expe-
rienced bankers who develop strategies
and offer proactive advice based on
your business professional and personal
needs. Our consultative approach
means we take the time to truly listen
to you and learn about you and your
dental practice.
SEE AD ON PAGE 9

IMPLANTOLOGY & RESTORATIVE
ATTACHMENTS

ALIGN TECHNOLOGY
C: Nicole Marino  
P: 647-938-7456  
E: nmartino@aligntech.com
Align Technology is a global medical
device company that is changing lives
through better smiles. We reimagine
and reinvent the way orthodontic and
restorative treatment is presented and
delivered to millions of people around
the world.

BIOHORIZONS CANADA
P: (905) 944-1700
F: (905) 944-1894
E: infocanada@biohorizons.com
W: www.biohorizons.com
C: Kubra Abdala
BioHorizons is committed to develop-
ing evidence-based and scientifically
proven products. This commitment
started with the launch of the Maestro
implant system in 1997, and remains
in full force today with our most recent
launches: the Tapered Pro, Tapered
Plus and Tapered 3.0 implant systems.

NOBEL BIOCARE ENVISTA
C: Chad Bailey
CP: 604-818-5970
E: chad.bailey@envistaco.com
W: www.nobelbiocare.com
Nobel Biocare is a world leader in
restorative and aesthetic dentistry, of-
fering the most comprehensive range of
solutions from tooth to root, single
tooth to fully-edentulous indications.
The solutions portfolio overs dental im-
palnts (NobelActive, Branemark System
and NobelReplace), individualized pros-
thetics and equipment (NobelProcera).

STRAUMANN
C: Paul Anderson
P: 604-703-8703
E: paul.anderson@straumann.com
W: straumann.ca

Straumann stands for premium Swiss
quality, precision and innovation,
backed by the largest global scientific
network.  We offer a broad range of
products and solutions for preventive
conventional and surgical treatment,
restorative and regenerative solutions,
integrated digital workflows, orthodon-
tics and CAD/CAM restorations for nat-
ural aesthetic outcomes with enhanced
patient comfort.

LOUPES, LIGHTS & CAMERAS

DESIGNS FOR VISION, INC.
C: Marty O’Rourke
P: 631-585-3300
CP: 604-805-2808
F: 631-750-4960
E: morourke@dvimail.com
W: www.designsforvision.com
See the Visible Difference® with De-
signs for Vision’s High-Definition Imag-
ing (HDI) Headlights, and the
AMAZING Panoramic Field Loupes.

MEDI-LOUPES
C: James Farleo
P: 1-833-937-8478
E: james@mediloupes.com
W: mediloupes.com
MediLoupes offers the highest quality
dental loupes and lights at the best
prices. All products backed with an in-
dustry leading lifetime warranty.

Q-OPTICS\SURGICAL ROOM
C: Jody Field
P: 604-354-977
E: jfield@thesurgicalroom.ca
W: www.thesurgicalroom.ca
Q-Optics loupes are handcrafted in the
USA, customized to the individual.
With an ergonomic advantage to pre-
serve the longevity of your career, your
loupes provide a guaranteed, lifetime
warranty to keep you covered over the
course of years you practice.

SURGITEL
P: 1-800-959-0153
E: meredithb@surgitel.com
W: www.surgitel.com
C: Meredith Bowles

BUYERS’  GUIDE
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SurgiTel is the manufacturer of pre-
mium loupes and headlights sold
around the world from their headquar-
ters in Ann Arbor, Michigan. Holding a
variety of patents, SurgiTel is always on
the forefront of vision and ergonomics.

SYNCA / EXAM VISION
P: (514) 969-4442
E: robert.b@synca.com
W: www.synca.com
C: Robert Beauchamp
Synca Dental is a direct supplier of smart
solutions for your success. We provide
leading small equipment comprised of
Exam Vision loupes and lights, EZDAM
isolation systems, the latest-generation
Brilliance in-office and take-home
whitening kits, and the award-winning
CJ Optik German microscope line.
Come by and see us to learn more. We
look forward to meeting you.

UNIVET OPTICAL TECHNOLOGIES
C: Mark Des Roches
P: 1-416-919-3204
E: Mark.desroches@univetoptics.com
We want to offer the best diversification
of the products, which integrate er-
gonomics with efficiency, functionality
with aesthetics, and the best Italian de-
signed with the greatest innovation and
eye safety. UNIVET’S mission is to create
glamorous and comfortable personal
protective equipment.

OFFICE SERVICE & SUPPLIES

CHRISCAN CONSTRUCTION LTD.
C: Jim Kitchin
P: 250-712-1324
E: jimk@chriscan.com
W: chriscan.com
Chriscan specializes in construction of
TIs and commercial buildings. As we
celebrate our 31st anniversary, we are
espcially proud of our reputation as the
dental clinic construction specialist in
Central BC. With a portfolio of over 60
dental clinics, our experienced team
can help you navigate the construction
process from start to finish.
SEE AD ON PAGES 32 AND 33

GARFIELD REFINING
C: Daniel Chan
TFP: 1-800-523-0968
CP: 604-603-2119
E: dchan@garfieldrefining.com
W: www.garfieldrefining.com
Garfield Refining is a precious metals re-
finery located in Philadelphia, PA. Our
award-winning refinery buys gold, silver,
platinum and palladium, and offers the
industry’s highest payouts. Garfield is
family-owned and operated, and we
have satisfied over one million customers
worldwide.

GIBRALTAR CONSTRUCTION
C: Dave Smeltzer
P: 604-874-9292
E: Dave.s@gibraltar.ca
W: Gibraltar.ca
Gibraltar is a general contracting com-
pany specializing in Dental/Medical proj-
ects. Established in 1993. Service and
Quality is what we do best. Our clients ap-
preciate our customer service and excel-
lent communication from start to finish.

MTS LOGISTICS
C: Tammy Shoaf, General Manager
P: 604-872-5293
F: 604-872-3566
E: tammy@mtslogistics.com
W: www.mtslogistics.com
MTS Logistics is BC’s courier of choice
for the dental and healthcare commu-
nities. In addition to providing secure,
reliable and cost-effective solutions to
your mailing and courier needs, we
provide printing, distribution and tar-
get-mailing services that can improve
your sales or increase your patient/re-
ferral base.

ORAL HEALTH CARE

GSK
C: Sven Winter
P: 905-483-7027
E: sven.r.winter@haleon.com
W: www.haleon.com
GSK Consumer Healthcare is one of the
world’s largest providers of oral health.
We provide a broad range of science-
based products such as Sensodyne,
Pronamel, Polident, and Biotene.

ORAL SCIENCE
C: Karen Treadgold
P: 604-765-4653
F: 450-442-3156
E: k.treadgold@oralscience.com
W: oralscience.com
Since the foundation of Oral Science in
2003, our mission has been to build re-
lationships and create synergies with
leading dental professionals in order to
enhance the patient experiences and
loyalty to their dental offices.

PRACTICE APPRAISAL & SALE

123DENTIST
C: Mahsa Ashrafian 
P: 604-553-9007 
CP: 604-506-2817 
E: mashrafian@123dentist.com 
W: www.doctors.123dentist.com
123Dentist is a leading dental support
organization in Canada. It has grown
from a single practice in Vancouver to
more than 250 supported practices and
3,500 team members. 123Dentist offers
alternative partnership models to meet
the needs of each individual dentist, in-
cluding the opportunity to retain own-
ership by the clinic. 123Dentist is a
winner of Canada’s Best Managed
Companies program for 2022.

DENTALCORP
C: Jodi McBurney
E: jodi.mcburney@dentalcorp.ca
W: www.dentalcorp.ca
dentalcorp is Canada’s largest and
North America’s fastest-growing net-
work of dental practices. Dentalcorp ac-
quires leading dental practices, united
in a common goal: to be Canada’s most
trusted healthcare network. Leveraging
industry-leading technology, know-
how, and scale, dentalcorp offers pro-
fessionals the unique opportunity to
retain their clinical autonomy while un-
locking potential for future growth.
SEE AD ON THE INSIDE BACK COVER 

BUYERS’  GUIDE
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HEAPS & DOYLE
TFP: 1-866-638-6194
E: info@heapsanddoyle.com
W: www.HEAPSandDOYLE.com
Evaluation and Sales, Associate placement,
Practice Management Coaching, SEO and
Website Optimization. Working with den-
tists from Graduation to Retirement.
SEE AD ON PAGE 7 

PROFESSIONAL PRACTICE SALES
C: Mike Suffield
P: 604-913-7717
CP: 604-764-6066
E: admin@ppsales.ca
W: ppsales.com
Practice sales brokerage - practice valuations
- advisory - since 1991. Mike Suffield, Dr.
Heather Chisholm, and the team will take
the time to understand how your practice is
unique. They will find the right buyer now,
or consult with you on long-term planning.

ROI CORPORATION
C: Dr. Marica Boyd
P: 604-220-2396
E: marica@roicorp.com
W: www.roicorp.com
Since 1974, ROI Corporation has provided
a definite advantage to those discerning
Canadian health care professionals who
have sought its appraisal, brokerage and
consulting service. We are a diverse team
of professionals who are licensed and
trained to interpret every business facet of
your practice. Our collective knowledge is
applied in a common sense manner with
perception, objectivity and integrity.
SEE AD ON PAGE 35

PREVENTIVE DENTAL PRODUCTS

CREST+ORAL B - P&G CANADA
C: Jean-Yves Sauriol
CP: 604-506-0411
E: sauriol.j@pg.com
W: dentalcare.ca
Crest + Oral B features a complete line
of oral care products including Crest
toothpaste and mouthwash, Oral-B
electric rechargeable and manual
toothbrushes, Crest Whitestrips, Crest
Whitening Emulsions, Glide floss and
specialty products.

SUNSTAR AMERICAS INC
C: Joanne Wing, RDH
CP: 604-812-8397
E: joanne.wing@ca.sunstar.com
W: sunstarprofessional.ca
Sunstar Americas is a leader in develop-
ing high-quality, research-based oral
care solutions for better overall patient
health, partnering with dental and
medical clinicians, academics, and re-
searchers with a mission to improve
quality of life for people everywhere.

PROFESSIONAL ASSOCIATIONS

BRITISH COLUMBIA DENTAL
ASSOCIATION
P: (604) 736-7202
F: (604) 736-7588
E: info@bcdental.org
W: www.bcdental.org
C: Elizabeth Robbins
The BCDA is the member service and ad-
vocacy organization for BC dentists. The
dentist-only board of directors oversees
various member programs and services
including individual member support;
education; practice management re-
sources and office policy templates; and
promotes the profession and educates
the public on oral health through the
Your Dental Health campaign.

BRITISH COLUMBIA DENTAL
HYGIENISTS’ ASSOCIATION /
CDA ALLIANCE
P: (604) 762-4743
E: aburton@bcdha.com
W: www.bcdha.com
C: Andrea Burton
BCDHA / CDA Alliance is the profes-
sional association representing all dental
hygienists, dental hygiene practitioners,
dental therapists and certified dental as-
sistants in BC. The BCDHA is dedicated
to the principle that all British
Columbians should have access to qual-
ity oral health service. The BCDHA col-
laborates with government, provincial
dental hygiene regulatory bodies and
clients to effectively serve members and
the public.

PROFESSIONAL REGULATORS

BC COLLEGE OF ORAL HEALTH
PROFESSIONALS
P: (672) 202-0448
E: info@oralhealthbc.ca
W: www.oralhealthbc.ca
The BC College of Oral Health Profes-
sionals is the new regulatory body for
certified dental assistants, dental hy-
gienists, dental therapists, dentists, and
denturists. Our role is to protect the
public and promote better health out-
comes for patients.

UNIFORMS

EVERYTHING UNIFORMS
P: (604) 514-9903
C: (250) 808-7408
E: unishop@telus.net
W: www.everythinguniforms.ca
C: Tracy Combs
A family-owned retail store located in
Langley, BC, and specializing in uni-
forms for the healthcare professional.
We carry a wide variety of brands in-
cluding: koi, Grey’s Anatomy, Barco,
Cherokee, Dickies, Infinity, White Cross,
and many others. Shop at our location
or order online. 
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